
 
 

IMPORTANT!!!! 
RSSS TROUBLESHOOTING BULLETIN 

October 3, 2002 
 

***BROTHER LASER PRINTER DATA LIGHT*** 
 
PROBLEM:  “MY BROTHER LASER PRINTER DOES NOT PRINT 
THE COMPLETE JOB OR PRINTS THE LAST PART OF THE LAST 
JOB ON MY NEXT PRINTING.” 
 
SOLUTION:  IF, AFTER THE BROTHER HAS COMPLETED 
PRINTING, YOU SEE THAT THE AMBER COLORED DATA LIGHT 
ON THE TOP RIGHT SIDE OF THE PRINTER IS STILL ON, PRESS 
THE GO BUTTON.  THAT IS THE BLUE (COULD BE GREEN ON 
SOME MODELS) BUTTON LABELED “GO” ON THE TOP OF THE 
PRINTER.  WHEN YOU PRESS GO, THE LIGHT WILL START 
FLASHING AND THE REST OF YOUR PRINT JOB WILL PRINT.   
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