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FIGURE 9-21 APPLY CREDITS SCREEN WITH DATA
FIGURE 10-1 RTR MENU REPORTS MENU OPTION
FIGURE 10-2 RTR REPORTS MENU PRINT RECURRING INVOICES
FIGURE 10-3 PRINT INVOICES SCREEN
FIGURE 10-4 EXAMPLE OF A PRINTED RECURRING INVOICE
FIGURE 10-5 A/R AGING REPORT
FIGURE 10-6 A/R REPORTS MENU AGING REPORT OPTION
FIGURE 10-7 AGING REPORT SCREEN
FIGURE 10-8 EXAMPLE OF AN A/R AGING REPORT
FIGURE 10-9 DAILY CASH REPORT SCREEN
FIGURE 10-10 EXAMPLE OF A DAILY CASH REPORT
FIGURE 10-11 CASH WORKSHEETS SCREEN
FIGURE 10-12 CASH WORKSHEETS SCREEN WITH DATA
FIGURE 10-13 EXAMPLES OF CASH WORKSHEETS
FIGURE 10-14 FUTURE INCOME REPORT FOR PROJECTIONS
FIGURE 10-15 EXAMPLE OF A FUTURE INCOME REPORT
FIGURE 10-16 RTR +/- REPORT SCREEN
FIGURE 10-17 EXAMPLE OF A RTR +/- REPORT
FIGURE 10-18 EXAMPLE OF A RTR +/- REPORT — INVENTORY ON RENT
FIGURE 11-1 ITEM MAINTENANCE SCREEN
FIGURE 11-2 ITEM LIST SCREEN
FIGURE 11-3 ITEM WITH DEPRECIATION FIELD DISPLAYED
FIGURE 11-4 SERIALIZED INVENTORY DEPRECIATION REPORT
FIGURE 11-5 EXAMPLE OF A DEPRECIATION REPORT
FIGURE 11-6 GENERAL LEDGER INCOME REPORT OPTION ON RTR REPORTS MENU
FIGURE 11-7 GENERAL LEDGER INCOME REPORT PARAMETERS
FIGURE 11-8 EXAMPLE OF A GENERAL LEDGER INCOME REPORT
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Main Menu

Main Menu

Rental Leasing Corp 3/03/066 3:19 pm

Accounts Payable

AccoUnts Receivable

General Ledger

\\\\\\"Human Resources

RTR Menu

Order Entry

Control File Maintenance

fihventory Menu
Purchasing
REntal System
Sales System
SuMmary System

SYstem Administration

F1-DFM F2-MAIL F4-CALENDAR

F7-SECURITY F8-Prev

Main Rent to Rent Menu

Rent To Rent Menu 1 RENTAL LERASING CORP 3/03/06 11:35 am

fdd a Rental Ticket

Bill Rental Contracts

Delete Rental Tickets
Enter DR/CR Memos
File Maintenance

List Rental Tickets

Modify a Rental Ticket

Change/Close a Rental Ticket

Quick Guote Entry

Refund a Rental Deposit
RePorts Menu

ReView Model Reservations
Scheduling Menu

SHow a Rental Ticket

Take a Payment

TIcket History

F1-DFM F2-MAIL F4-CALENDAR

F7-SECURITY F8-Prev
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Inventory Functions

Chapter 1 — Inventory RTR Packages and Pricing

Selecting “File Maintenance” off the main Rent to Rent Menu and then selecting
“Package Maintenance” off the File Maintenance menu will allow you to deal with
packages. See Figures 1-1 and 1-2 for selections you choose to get to the “Package
Maintenance” screen.

f

H Rent To Rent Menu 1 RENTAL LEASING CORP 3/03/06 11:41 am

I

|

|

I Add a Rental Ticket Quick Buote Entry

|
Bill Rental Contracts Refund a Rental Deposit
Change/Close a Rental Ticket RePorts Menu
Delete Rental Tickets ReView Model Reservations
Enter DR/CR Memos Scheduling Menu

I dile Maintenance SHow a Rental Ticket

|

I List Rental Tickets Take a Payment

|

I Modify a Rental Ticket TIcket History

|

|

L

F1-DFM F2-MRIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 1-1 Main Rent to Rent Menu

n

| File Maintenance 1 RENTAL LEASING CORP 3/03/06 11:45 am

I

|

|

I Add-on/Promotion Maintenance Backage Maintenance

|
Broker Maintenance PaRameter Maintenance
Company Maintenance PriIcing Maintenance
CUstomer Maintenance Ship Via Maintenance
Document Maintenance Tax Code Maintenance

I Equivalent Model Maintenance TerMs Code Maintenance

|

I List Equivalent Models + More Maintenance Options

|

|

|

|

L

F1-DFM F2-MRIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 1-2 File Maintenance Menu
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Inventory Functions

Package Maintenance

Items can be ‘packaged’ together and rented out in packages. See Figure 1-3 for the
Package Maintenance screen.

Package Maint 1 RENTAL LEASING CORP 3/03/06 11:50 am

ﬂdd a New Package

Change a Package
Delete a Package
Review Availability

Show a Package

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY

Figure 1-3 Package Maintenance Screen
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Inventory Functions

Add a New Package

Before you consider adding the package into the system, please decide on the
following elements necessary to add the package.

Choose a package name

Define package pricing

Regular Selling Price

Sale Price

RTR Monthly Price

Package Description and/or Comments

Add individual model numbers to the package

To add the new package, select “Add a New Package” option off the “Package
Maintenance” screen. See Figure 1-4 for the Add a New Package screen.

Add a New Package 1 RENTAL LEASING CORP 3/03/06 11:55 am

Pkg: I Reg: Sale: Rent:

MODEL NUMBER QTY REG AMT SALE AMT RENT AMT REG PP SALE PP RENT PP

Input the name for the package to be created

Figure 1-4 Add a New Package Screen
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Inventory Functions

Change a Package

If you need to make any corrections or additions to a package, you can do this within
the “Change a Package” option that you can select off the “Package Maintenance”
screen. See Figure 1-5 for the Change Packages screen.

Change Packages 1 RENTAL LEASING CORP 3/03/06 11:57 am

Pkg: BEDROOM Reg: 1499.00 Sale: 1499.00 Rent: 2000.00

PACKAGE DESCRIPTION OR COMMENTS CAN BE ADDED HERE IN FREE FORM.J]

MODEL NUMBER QTY REG AMT SALE AMT RENT AMT REG PP SALE PP RENT PP

FBASH23229 11375.164 1326.051 132.74 796.36 796.36 1062.52
FBASH23299 11213.352 1170.018 117.12 7T702.64 702.64 937.48

2,588.51 2,496.07 249.86 Total Cost: 924.47

F1-Fuwrd F2-Back F9-Done F10-Abort HOME-Top PG DN-Del Line PG UP-Ins Line

Figure 1-5 Change a Package Screen
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Inventory Functions

Review Availability of a Package

If you need to review the availability of a package, select “Review Availability” option
off the “Package Maintenance” screen. See Figure 1-6 for the View Package
Availability screen.

View Package Aval 1 RENTAL LEASING CORP 3/03/06 12:10 pm

Package: BEDROOM Reg: 1499.00 Sale: 1499.00

MODEL NUMBER STOCK PENDING  AVAILABLE

FBASH23229
FBASH23299

Complete Packages Available: 1

F1-Next Page F2-Prev Page Flo-Exit i

Figure 1-6 View Package Availability Screen
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Inventory Functions

Show Details on a Package

To show detail information concerning a package in the system, select the “Show a
Package” option off the “Package Maintenance” screen. See Figure 1-7 for the Show
a Package screen.

Show a Package 1 RENTAL LEASING CORP 3/03/06 12:20 pm

Pkg: BEDROOM Reg: 1499.00 Sale: 1499.00 Rent: 2000.00

MODEL NUMBER QTY REG AMT SALE AMT RENT AMT REG PP SALE PP RENT PP

FBASH23229 11375.164 1326.051 132.74 796.36 796.36 1062.52
FBASH23299 11213.352 1170.018 117.12 7T702.64 702.64 937.48

2,588.51 2,496.07 249.86 Total Cost: 924.47

F1-Next Page F2-Prev Page Flo-Exit i

Figure 1-7 Show A Package Screen
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Chapter 2 — Inventory Functions

You can select the Inventory Menu option off the Main Menu, see Figure 2-1, or off
the RTR Store Menu, see Figure 2-2.

Main Menu Rental Leasing Corp 3/03/06 3:19 pm
Accounts Payable \nventorg Menu
AccoUnts Receivable Purchasing
Control File Maintenance REntal System
General Ledger Sales System
Human Resources SuMmary System
RTR Menu SYstem Administration
Order Entry

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 2-1 Inventory Functions off Main Menu
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RTR Store Menu 1 RENTAL LEASING CORP 3/06/06 B8:41 am

Add a Rent to Rent Ticket
Modify a Rent to Rent Ticket
Bill Rent to Rent Tickets
Print Disclosure Statements

Take a Payment

!nventorg Menu

Close/Return RTR Tickets

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 2-2 Inventory Functions off RTR Store Menu

Several inventory functions can be performed from the Inventory Menu.
See Figure 2-3.
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Inv Functions

Rental Leasing Corp

3/03/06 4:13 pm

Mook Up Inventory INUMNT

LOok Up Inventory (Color/Fabric)INUMNTF
Check Inventory Availability INVAVAIL
Receive New Inventory On A PO  POINLOAD
REceive New Inventory (No PO)  RECEIVE
Transfer/Deliver/Loan Inventory INVTRAN

Print Barcode Labels BCLABELS
PrInt Inventory on Order POSRPT

F1-DFM F2-MAIL

F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 2-3 Inventory Functions Menu

Look Up Inventory — INVMNT

When you select the option to inquire on inventory off of the Inventory
Functions Menu, you will see a screen like Figure 2-4.

14vdd



Inventory Maintenance

Start Key: !
Select: Loc & Stat: ____ _ Desc:

Enter the information to search for
Start By: F3--Model #, F4--Date Sold, F5--Bar Code Number, F6--Serial it

Figure 2-4 Inventory Maintenance Screen

START KEY Enter the full or partial key (the key can be the model nhumber, bar
code number or serial number). Once you enter the full or partial key,
press the appropriate function key (shown at the bottom of the
screen).

LOC If you want the computer to list the inventory on a
certain location only, enter that location number.

STAT If you want to list inventory by status, enter the status
here. You may also enter I to list all Idle or available
inventory. Valid statuses are:

N = New
R = Returned
O = On Rent

D = Demo/Loaner

C = Returned for Store Credit
S = Sold

P = Paid Out

E = Early Buyout

B = Store Burglary

L = Store Loss

X = Charged Off

Y = Skipped/Stolen

Z = Junked
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DESC If you want the computer to list the inventory based on
a certain description, enter that description here.

The inventory file may be viewed in one of several sort orders including model
number, bar code number or serial humber depending on what function key you
press (see bottom of screen) to start the list by. Type in a few characters of the
model number and press the F3 key to get a list of inventory pieces in model number
order beginning with the characters you just entered. In this same fashion, you can
list by bar code or serial number as well. The other fields, loc, stat and desc can be
used as filters to further reduce the scope of the list. For instance, at desc, you can
enter 'AIR CONDITIONER' and press the F3 key to get a list of all of your inventory
described as Air Conditioner in model number order.

The screen will display a list of units based on what you asked for as seen in

Figure 2-5. It will display the model number, serial number, location, status,
description, date received and date sold (or last sold if it is in stock). At the bottom
of the screen, you will see the regular price, sale price, monthly & weekly payments
& payment terms for the item on which you have highlighted.

Inventory Maintenance

Start Key:
Select: Loc & Stat: Desc: AIR CONDITIONER

Model Number Serial Nbr Loc Stat Description Received Sold
RRWPLACM122XK @PlEEG@EE 9340 S AIR CONDITIONER 3/26/03 7/05/03
RRWPLACM122XK @P1226219 9340 AIR CONDITIONER 3/26/03 4/12/03
RRWPLACM122XK @P1226266 9340 AIR CONDITIONER 3/26/03 5/10/03
RRWPLACM122XK @P1226267 1 AIR CONDITIONER 3/26/03 B8/04/05
RRWPLACM122XK @P1226274 9340 AIR CONDITIONER 3/26/03 7/02/03
RRWPLACM122XK @P1226280 9340 AIR CONDITIONER 3/26/03 8/25/03
RARWPLACM122XK @P1226281 9340 AIR CONDITIONER 3/e6/03 7/07/03
RRWPLACM122XK @P1226287 9340 AIR CONDITIONER 3/86/03 7/01/03
RARWPLACM122XK @P1226304 9340 AIR CONDITIONER 3/26/03 8/14/03
RRWPLACM122XK @P1226326 9340 AIR CONDITIONER 3/26/03 2/04/04
RARWPLACM122XK @P1630014 340 AIR CONDITIONER 7/16/03

EOF

S
S
R
S
3
S
S
S
S
N

Reg Prc: 0.000 Sale Prc: 0.000 Pmt/#M 0.00/ O Pmt/#W 0.00/ @
Second Description: 11/600 BTU UNIT WIH A 3

F1-Next Page F2-1st Page F4-Comments F7-Warranty ENTER-Update CMD-Exitl #

Figure 2-5 Inventory Maintenance Screen with data

Inventory Inquiry Screens

Using the arrow keys, highlight the item you wish to see and press the ENTER key.
This will display an inventory change screen as seen in Figure 2-6. If you have
proper security you can use the ENTER key to move around the screen. Press the F9
key to go to the next page of inventory detail. Note: It is not recommended that
you make any changes here. Most fields are automatically updated for you.
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Inventory Change 10/07/05
Model #: ERWPLACM122XK Date Received: 3/26/03
Serial #: QP1226267 Date FP Starts:
Bar Code Number: QP1226267 Date FP Paid:
Description: AIR CONDITIONER Date Sold: 8/04/05
Customer Name: CRABRERA Date Delivered: B8/04/05
Curr Cust #: 23870155 Date Due Back:
Prev Cust 1: Date Returned: B8/04/05
Prev Cust 2: Date Trans In: 3/26/03
Prev Cust 3: Date Trans To Rent: B8/04/05
Cust Agreemntit: 1 Date Last Inv Move: B8/04/05
Ticket Nbr: 345994 Time Delivered: 0:00
Receiving #: F. Plan Agent:
Vend Invoiceft: Vendor:
PO Nbr: 000002127 Status:
Trust Receipt: Warranty Printed:
Freight Line: Data Changed:
Condition: Last Changed Date: B8/04/05
Agreemnt Periods: 18 Agreemnt Revenue:
Write Dff Amt: 0.00 Book Value: 191.00
Locations: 1 9340 340

Arrow Keys--Positioning, Return--Next Field, FB--Backout, Cmd--Exit Pgm

Figure 2-6 Inventory Change Screen #1

MODEL # This is the model number associated with this serial number.

DATE RECEIVED Shows the date this inventory piece was received.

SERIAL # Shows the serial number for this piece of inventory.

DATE FP STARTS The date that the floor plan on this item begins. Use the
INVCHG6 program to update this field. This date is used when you run

the Trust reports (TRUST and TRUSTR).

BAR CODE NUMBER Bar Code Number assigned either manually or by the
computer to this piece of inventory.

DATE FP PAID This field is automatically updated by the system when the floor
plan company is paid for this serial number using the Trust reports
(TRUST and TRUSTR).

DESCRIPTION The description associated with the model number for this piece
of inventory.

DATE SOLD Shows the date this inventory piece was put out on rental or sold.

CUSTOMER NAME This is the name of the customer who currently has or last had
the serial number from a rental or sale transaction.
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DATE DELIVERED The date the inventory was actually delivered to the customer.
It is updated from the NEW, SALE or INVTRAN programs and is
automatically entered by the system.

CURR CUST # This is the account number of the customer who currently has
or last had this serial number from a rental or a sale transaction.

DATE DUE BACK Used for short term rentals put out in the movie club program.

PREV CUST 1 This is the account number of the customer who had this serial
number from a rental or a sale transaction before the one listed as the
current customer.

DATE RETURNED The date the item was returned.

PREV CUST 2 This is the account number of the customer who had this serial
number from a rental or a sale transaction before the customer listed
as the previous customer 1.

DATE TRANS IN This date is updated from store to store or warehouse to store.
Inventory transfers are done using the INVTRAN program.

PREV CUST 3 This is the account number of the customer who had this serial
number from a rental or a sale transaction before the one listed as the
previous customer 2. Note: The system keeps track of the last four
customers who have had this inventory piece.

DATE TRANS TO RENT The date the item originally went out on rent and
depreciation begins. (Can be the same as the received date if
inventory is received in as rental inventory).

CUST AGREEMENT # The agreement number of the customer who currently
has or last had this serial number from a rental or a sale transaction.

DATE LAST INV MOVE The date the inventory indicator was changed.
Example: Sale inventory transferred to rental inventory or vise versa.

TICKET NBR The ticket number of the customer who currently has or last had this
serial number from a rental or a sale transaction.

TIME DELIVERED A free form field not updated by the system.

RECEIVING # A free form field updated from the RECEIVE program.

F. PLAN AGENT The floor plan agent number is updated from the RECEIVE,
POINLOAD or INVCHG6 programs and is used with the trust reports

and floor plan management. It is the floor plan agent assigned to the
item.
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VEND INVOICE # The vendor invoice number is populated from the RECEIVE or
POINLOAD program when the inventory is received.

VENDOR Defaults to the vendor number associated with this model number.
Can be updated when receiving inventory in the RECEIVE program.

PO NBR The PO Number is updated from the POINLOAD or RECEIVE program
when the inventory is received.

STATUS The current status of the inventory will be in this field. Valid status
codes are:
N = New
R = Returned
O = On Rent
D = Demo/Loaner
C = Returned for Store Credit
S = Sold
P = Paid Out
E = Early Buyout
B = Store Burglary
L = Store Loss
X = Charged Off
Y = Skipped/Stolen
Z = Junked

TRUST RECEIPT Shows the Trust Receipt number assigned to this piece of
inventory. Use INVCHG6 to update this field. This is typically the line
item number used by the floor plan company to identify the serial
number.

WARRANTY PRINTED This is a yes or no field. If you run the WARRANTY
program, used to print warranty cards, this field is automatically
updated to yes.

FREIGHT LINE This is a free form field and is not updated by the system.

DATA CHANGED Data field used by the strip and merge program for remote
communications. Will indicate the last data field that was changed on
this inventory.

CONDITION This is a free form field and can be updated with the terms of the
rental agreement at the time of rental.

LAST CHANGED DATE Updated by the system based on transaction types.

AGREEMNT PERIODS This field is updated with the terms of the rental
agreement at the time of rental.

AGREEMNT REVENUE The amount of revenue collected to date on the current
or the last rental agreement.

WRITE OFF AMT  This is the remaining book value based on the date the
inventory piece was disposed of (paid off, sold or charged off). The
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depreciation schedule is set in the CTRLMNT program and is
automatically updated by the system.

BOOK VALUE This is the current book value of the inventory piece and is
based on the depreciation schedule set up in the CTRLMNT program
and is automatically updated by the system.

LOCATIONS Inventory history by location is tracked here. The current location is
on the left and the previous locations are moved to the right when the
current location changes. This field is updated automatically by the
system functions that transfer inventory (INVTRAN, NEW, SALE,
RTOCSMNT, RTOCLOSE).

The screen will prompt: “Any More Changes?” Pressing the ENTER key will display a
screen similar to Figure 2-7.

Inventory Change 10/07/05
Model #: ARWPLACM122XK Serial #: @P1226267

Actual Cost: [ 191.00 Selling Price:

Freight/Other Cost: Packed/Landed Cost: 191.00

Average cost: 275.00 Bal Owed FP: 191.00

Total Revenue: Total Times Rented: 1

YTD Revenue: YTD Times Rented: 1

QTD Revenue: @TD Times Rented: 1

PTD Revenue: PTD Times Rented: 1
TTD Revenue: TTD Times Rented:
Total RTR Revenue: Total RTO Revenue:
Receiving Loc: Total MV Revenue:
Normal Terms Maonthly: Monthly RTO Price:
Normal Terms Weekly: Weekly RTO Price:
RTR Pricing Type: Actual RTO/RTR Price:
MU Pricing Type: Reserved Indr:
Spiff: New Inv Rented:
Last Employee Nbr: Delivered By:
Alternate RTO Price: Last Receipt Nbr:
Current Inv Indr: Orig Cost:
Assigned Value: Retail Price:
Retail Price Cap:

Any More Changes: N
Arrow Keys--Positioning, Return--Next Field, FB--Backout, Cmd--Exit Pgm

Figure 2-7 Inventory Change Screen #2

MODEL # Displays the model number of the inventory piece.
SERIAL # Displays the serial number of the inventory piece.

ACTUAL COST Displays the actual cost of this piece of inventory at the time it
was received and can be edited if vendor invoice reflects a different
cost.

SELLING PRICE The price that the inventory was actually sold for, updated by
the system.
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FREIGHT/OTHER COST This is additional costs as noted when inventory was
received.

PACKED/LANDED COST The Packed/Landed Cost is the actual cost plus the
freight/other cost and is updated by the system.

AVERAGE COST The average cost is the average cost of all items of inventory with
the same model number and is updated by the system.

BAL OWED FP Balance still owed on the floor plan.

The following eight fields are RTO revenue only. unless the switch in
SALECTRIL is set to add sales revenue to RTO for used sales.

If vou do not use the INVZERO program to reset these fields, they will all
have the same information.

TOTAL REVENUE Total revenue collected to date on this item.

TOTAL TIMES RENTED Total number of times this piece of inventory has been
out on rental.

YTD REVENUE Revenue received from this piece of inventory Year-To-Date.
Use INVZERO to reset to zero each year.

YTD TIMES RENTED Number of times this piece of inventory has been out on
rental Year-To-Date. Use INVZERO to reset to zero each year.

QTD REVENUE Revenue received from this piece of inventory Quarter-To-Date.

Use INVZERO to reset to zero each year.

QTD TIMES RENTED Number of times this piece of inventory has been out on
rental Quarter-To-Date. Use INVZERO to reset to zero each year.

PTD REVENUE Revenue received from this piece of inventory Period-To-Date.
Use INVZERO to reset to zero to track revenue by period or
time frame you designate.

PTD TIME RENTED Number of times this piece of inventory has been out on rental
Period-To-Date. Use INVZERO to reset to zero to track revenue
by period or time frame you designate.

TTD REVENUE Rental revenue received on the current rental agreement for
this serial number. This field is reset to zero when transferred to any
other location.

TTD TIMES RENTED If this serial number is currently rented, a 1 will be here.

This field is reset to zero when it is transferred to any other location.

OTAL RTR REVENUE Total revenue gained through rent to rent on this
inventory piece and is updated by the system.
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TOTAL RTO REVENUE Total revenue gained through rent to own on this
inventory piece and is updated by the system.

RECEIVING LOC This is the location that first received this piece of inventory.
TOTAL MV REV Total movie revenue.

NORMAL TERMS MONTHLY This field is updated from the model number
associated with this piece of inventory labeled: Total Monthly Terms:
and is automatically updated by the system.

MONTHLY RTO PRICE This field is updated from the model number associated
with this piece of inventory labeled: Total Monthly Prc: and is
automatically updated by the system. (It is calculated by taking the
normal terms monthly times the monthly payment amount).

NORMAL TERMS WEEKLY This field is updated from the model humber associated
with this piece of inventory labeled: Totally Weekly Terms: and is
automatically updated by the system.

WEEKLY RTO PRICE This field is updated from the model number associated
with this piece of inventory labeled: Total Weekly Prc: and is
automatically updated by the system. (It is calculated by taking the
normal terms weekly times the weekly payment amount).

RTR PRICING TYPEThis field is used in the Rent-to-Rent program and not
applicable to Maestro clients. Accept the default of N.

ACTUAL RTO/RTR PRICE This is the expected total revenue based on the details
of the most recent rental agreement. (Calculated by taking the actual
weekly or monthly payment amount times the actual length of the
agreement).

MV PRICING TYPE This field is used in the Rent-to-Rent program and not
applicable to Maestro clients. Accept the default of N.

RESERVED INDR This field is used in the Rent-to-Rent program and not
applicable to Maestro clients.

SPIFF Enter a dollar amount here if you want to pay an extra commission or
spiff as an incentive to rent this piece. This amount will carry over to
the NEW program in the spiff field and will print on the SALESMAN
report.

NEW INV RENTED This is the status of the item when it was transferred to the
most recent rental agreement. N = New, R = Re-rental.

LAST EMPLOYEE NBR This is the last employee who moved this inventory
piece using the NEW, SALE, INVTRAN, RTOCLOSE, RTOCSMNT, RP,
programs or made changes to the inventory piece in INVMNT.

DELIVERED BY This is a free form field and not updated by the system.
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ALTERNATE RTO PRICE If the indicator; in NEW asks: Alt Price in RENTCTRL is
set to Y. You will be prompted in NEW for an alternate RTO price,

typically this is the monthly payment amount when the regular
payment is weekly.

LAST RECEIPT NBR Shows the RTO payment receipt number most recently
generated by the system for this item.

CURRENT INV INDR The current inventory indicator determines how this
inventory is treated in regards to depreciation on the system. Valid
indicators and descriptions are:

T = Trial Purchase — does not depreciate

O = Rent to Own — inventory that is depreciating

R = Rent to Rent — inventory that is depreciating

S = Sales — does not depreciate until transferred to a rental
agreement and the indicator: RTO TP Inv in CTRLMNT issettoa Y

ORIG COST This is the original cost at the time the inventory is received.

ASSIGNED VALUE This is updated from the INVCGH8 program and can be used to
revalue returned trial purchase inventory.

RETAIL PRICE A selling price here allows for individual serial number pricing in
the SALE program. This is the lowest price this piece can be sold for in
SALE. Leave blank to follow the model number pricing and MAP and
MOP rules.

RETAIL PRICE CAP This is a free form field that is updated if the Sale Price Cap
Indr: in SALECTRL is set to a Y. A figure here indicates the highest
price you can charge for this item.

Press the F9 key to go to the next page of inventory detail. When the prompt “Any
More Changes” is answered with an N for no, you will see a screen similar to
Figure 2-8.
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Inventory Change 10/07/05
Model #: ARWPLACM122XK Serial #: @P1226267

Furniture Indr: H Furn Category:
Furn Color Code: 0 Condition Code:
Furn Fabric Code: 0 ESP Amt:
ESP This Agreemnt: Times In Service:
Days Idle: Service Cost:
Updated PO Indr: Last Serv Date:
Manual Price Chg: Wholesale Tax:
Warranty Begin Date: ESP Begin Date:
Service Policy Code 1: Service Policy End 1:
Service Policy Code 2: Service Policy End 2:
Risle: Color:
Row : Inc Fore Book Value:
Tier : Book Value at Rental:
Refurbished/Emp Nbr: Return Hold To Date:

Any More Changes: N
Arrow Keys--Positioning, Return--Next Field, FB--Backout, Cmd--Exit Pgm

Figure 2-8 Inventory Inquiry Screen #3

FURNITURE INDR If this model number starts with an F, this is marked with a Y.
In all other cases it will be an N.

FURN CATEGORY If Color/Fabric | CTRLMNT is a yes and styles have been set to
FURNSTYL and assigned to this model number, the style code will be
displayed here. The style codes can be used for music instruments.

FURN COLOR CODE If using the Color/Fabric codes and color codes have
been set up in FURNCOL and are assigned a model number, the code
will be displayed here. The color codes can be used for music
instruments.

CONDITION CODE This is a free form field. Used to grade the used product.
Example: A for used but in mint condition, B for used but in good
shape and so on. Use the program INVCHGS8 to update this field.

FURN FABRIC CODES If using the Color/Fabric codes and Fabric or Material
codes have been set up in FURNCOL and are assigned to this model

number, the code will be displayed here. The fabric codes can be used

as Material codes for music instruments.

ESP AMT This is the regular Extended Service Policy amount associated with a
rental payment.

ESP THIS AGREEMENT This is the total Extended Service Policy revenue on this
inventory piece.
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TIMES IN SERVICE Total number of times this unit has been in service. This is
updated by the system when transferred to the service location in
INVTRAN.

DAYS IDLE Total days this unit has not been rented, or “idle”. This figure is
updated by the system each time it goes out on rent.

SERVICE COST Total service cost expended on this unit. This is updated from
the INVTRAN program when a unit is transferred out of service.

UPDATED PO INDR This field indicates whether this item was received using the
Maestro Purchase Order System (optional). If it has been received
using the Maestro Purchase Order System, it will have an indicator of
yes and the purchase order number will be shown on the first screen
of the INVMNT program.

LAST SERV DATE This is the most recent date this item was transferred to or
from service.

MANUAL PRICE CHANGE If the normal rental price or term has been changed
using the RTOPRCHG program, the system will place a Y here and
automatic pricing programs will not change the price on this serial
number.

WHOLESALE TAX Free form field not updated by the system.

WARRANTY BEGIN DATE This field is automatically updated when item is sold or
rented for the first time.

ESP BEGIN DATE Updated with the date closed if ESP is on the rental agreement.
The following four fields are updated by using the WRNTYMNT program to

assign codes to the model numbers. The warranty codes are set up in
WARCODE.

SERVICE POLICY CODE 1 This is the first code used in WRNTYMNT; for example,
labor could be L1 (which could mean 90 days labor).

SERVICE POLICY END 1 Using the example above, the date in this field would be
90 days from the date this item was sold.

SERVICE POLICY CODE 2 This is the second code used in WRNTYMNT; for
example, labor could be P1 (which could mean 1 year parts).

SERVICE POLICY END 2 Using the example above, the date in this field would be
one year from the date this item was sold.

AISLE You can designate the aisle this item is located on in the warehouse.

COLOR Free form field not updated by the system.
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ROW You can designate the row this item is located on in the warehouse.

INC FORE BOOK VALUE If the setting for the field Depreciation File in CTRLMNT
is set to Y for Income Forecasting, the current income forecasting book
value will be displayed here. If it is an N, the actual cost is displayed.
If it is an S, the seasonal book value will display.

TIER You can designate the tier this item is located on in the warehouse.
Free form field not updated by the system.

BOOK VALUE AT RENTAL If the setting Depreciation File in CTRLMNT is set to Y for
yes the income forecasting book value of the item at the time of the
most recent rental will be displayed here. If it is an N, the actual cost
will display here. If it is an S, the seasonal book value will display
here.

Press the F9 key. You will be prompted, “Any More Changes”. An N for no answer
will return you to a screen similar to Figure 2-3. NOTE: If you have the security to
change INVMNT and you F9 and answer N here, your employee number will be
updated in the LAST EMPLOYEE NBR field on the second screen.

Look Up Inventory (Color/Fabric) - INVMNTF

Using Wildcards(*) to find inventory - INVMNTF

To be able to use wildcards when looking up inventory, you need to be at the
command line (press F10 till you see the prompt “Input the module that you would
like to execute:”) and type in INVMNTF and press the ENTER key.

You can use the asterisk (*) as a wildcard for either the product code and/or the
manufacturer's code. See Figure 2-9.
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Inventory Inquire

Start Key: FBASH%3*
Select: Loc & Stat: Desc:
Fab/Mat: Primary Color: Primary Fab/Mat:
Serial Nbr Description Color Fab/Mat
fs64 BEDROOM
56321 BEDROOM
6431 BEDROOM
9865414 BEDROOM
5154336565 GPC BEDROOM
5159484722 6PC BEDROOM
5188749452 KING BLACK SLATE
S218276963 BEIGE & SAND
5225490871 BEIGE & SAND STU
5224953731 SAND STUCCO 3PC.
5225485962 SAND STUCCOD ARMO
SP25385865 GPC.SAND STUCCO
5227525503 7PC. SAND & STUC
5229004214 7PC. SAND & STUC

ZUnunmunmwunmAawunmumunoZo0o0zZWu

Second Description:

Fi-Next Page F2-1st Page F8-Prev Menu CMD-Exit

Figure 2-9 Inventory Inquire using Wildcards

Check Inventory Availability - INVAVAIL

When you select the option to check inventory availability off of the Inventory
Functions Menu, you will see a screen like Figure 2-10.
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Inventory Availability Inquire

Enter a two character product code and/or press return

Figure 2-10 Inventory Availability Inquire Screen

MODEL NBR Enter the two character product code or press the ENTER key. If you
know the two character product code, enter it here. If you do not,
press the ENTER key and you will get a selection window where you
can select the two character product code. Next you will be prompted
to enter the three character manufacturer’s code. If you press the
ENTER key, you will see a selection window where you can select the
three character manufacturer’s code. Next you will be prompted to
enter the model number. If you know the model number, enter it. If
you do not know the model number, press the ENTER key and a
selection window will display where you can select the model number.
Once the model number is selected you will see a screen similar to
Figure 2-11.
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Inventory Availability Inguire 10/07/05

Model Nbr: ADWPLDUY9GOPWKB DISHWASHER BLACK
Color: B __ Fab/Mat: ____ Primary Color: ____ Primary Fab/Mat: ____

Enter the color code or a few characters of the color to list

Figure 2-11 Inventory Availability Inquire Screen with Model Number information

COLOR Enter the color code or a few characters of the color to list or press the
ENTER key.

FAB/MAT Enter the fabric/material code or a few characters of the code to list or
press the ENTER key.

PRIMARY COLOR Enter the primary color or a few characters of the color to list or
press the ENTER key.

PRIMARY FAB/MAT Enter the primary fabric/material a few characters of the
code to list or press the ENTER key.

Press the ENTER key till you see a screen appear similar to Figure 2-12.
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Inventory Availability Inquire

Model Nbr: ADWPLDUYOOPWKB DISHWASHER BLACK
Color: Fab/Mat: Primary Color: Primary Fab/Mat:

Used On --Spec Orders- Stock On Received But QOver/
Hand RT0 Sales Layaways Sales O0Order Un-Delivered Short
1

Fi-List On Orders F2-List On Hand F3-List Spec Ordr F5-Help F10-Exit

Figure 2-12 Inventory Availability Inquire Screen with function key options
Press the F1 key to list on order, F2 to list on hand and/or F3 to list special orders.

Once you are done looking at the inventory availability information, press the F8 key
twice to return to a menu.

Receive New Inventory On A PO POINLOAD

This program is used to Receive Inventory and updates your purchase order records
when using the RSSS Purchase Order System.

When you select the option to “Receive New Inventory on a PO — POINLOAD” off
of the Inventory Functions Menu, you will be prompted for the printer or file
pathname. Press the ENTER key to accept the default printer or type in the
proper printer number or pathname. You will see a screen similar to Figure 2-13.
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Printer or File Pathname: LPO1

Paper Type: !
Print Description Line: Y

1) Receipt Paper 2) Regular Paper

Figure 2-13 Print or File Path Name Screen

PRINTER OR FILE PATHNAME Press ENTER to accept the default printer or type
in the proper printer number or pathname.

PAPER TYPE Enter the proper number. 1 = Receipt Paper, 2 = Regular
Paper.

PRINT DESCRIPTION LINE Enter Y for yes if you want the color, fabric and
description line to print.

Once you complete all these fields, you will now see a screen similar to Figure 2-14.
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: 8] Next Bar Code #: ® Receiving Date: 10/07/05 Loc:
% Cost To FP: 100.00 FP RAgent Nbr: UVend Inv i:

"0" -Rent-To-Own "R" -Rent-To-Rent "S" -Sales "M" -Movie Club

Figure 2-14 Purchase Order Inventory Screen
INV TYPE This will prompt according to your company's control settings.

NEXT BAR CODE # Pressing the ENTER key, the system will auto assign the bar
code number.

RECEIVING DATE Press the ENTER key to accept the default of today's date.
LOC Enter the ship to location that appears on the purchase order.

% COST TO FP Enter the percent of cost that is Floor Plan. If the inventory
being received is not floor planned, clear the field and press ENTER.

FP AGENT NBR Enter the number assigned to the floor plan agent carrying this
merchandise or press ENTER if you are not using a Floor Plan.

VEND INV # Enter the Vendor's Invoice Number for the product you are about to
receive, leave blank if you don't have it or if you want the PO number
to go to AP.

You will now be prompted for “Any More Changes”. If you need to make changes,
enter a Y for yes and make your changes. When the prompt “Any More Changes” is
answered with an N for no, you will be prompted for “PO Number”. See Figure 2-15.
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Inv Type: S Next Bar Code #: ® Receiving Date: 10/07/05 Loc:
% Cost To FP: 100.00 FP RAgent Nbr: UVend Inv i:
PO Number: B ____

G3—Star‘t With PD) F8-Backout F10-Exit

Figure 2-15 Purchase Order Inventory Screen with purchase order number prompt

Enter the PO Number that was used to place this purchase originally. If you do not
know the PO number, press the F3 key to list the open PO’s in numerical order. The
screen will change to resemble Figure 2-16 (Note: each different model number
you entered on the PO will be on a line of its own).
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Inv Type: S Next Bar Code #: ® Receiving Date: 10/07/05 Loc:
% Cost To FP: 100.00 FP RAgent Nbr: UVend Inv i:
PO Number: 0

PO Nbr Seqg Nbr Item
DELIVERY
DELIVERY
-B332-4R
B201-5
40103 38/35

Date Ordered: 12/20/04 Date Due In: Model Nbr: DELIVERY
i Color: Gty Ord: 100
List Prc: £0.00 Ship To: 1

Fi1-Fuwd F2-Back (F3—C0mments) F4-Receive PO F7-BC Label On

Figure 2-16 Purchase Order Inventory Screen with data

At the bottom of the screen you will see date ordered, date due in, model number,
the fabric and color of the item (if applicable), the quantity ordered (an asterisk
beside quantity ordered, indicates comments are attached to this line) on the PO, the
UPC Code, List Price, and ship to location.

F1 - FORWARD If the PO Number you need is not on this screen, this will scroll
the listing forward one page at a time.
F2 - BACK If you have pressed to scroll forward & now need to go back.

F3 - COMMENTS If a line item has a comment attached, there will be an asterisk
next to the quantity ordered.

To view the comment, press the F3 while the item is highlighted. You can add, add
to or change the comment if necessary.

F4 - RECEIVE PO To receive all accessories on this PO, this allows you to view the
details of the accessory item PO, verify counts and receive all or adjust
individual line items and receive partial PO. Highlight the line item and
press the F4 key. See Figure 2-17.
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Inv Type: S Next Bar Code #: ® Receiving Date: 10/07/05 Loc:
% Cost To FP: 100.00 FP RAgent Nbr: UVend Inv i:
PO Number: 0

MODEL NUMBER DESC 1 ORDERED RECEIVED LOC|5
DELIVERY DELIVERY 100 | 100 1

F1-Forward F2-Back F10-Cancel ENTER-ReadytoReceive

Figure 2-17 Purchase Order Inventory Screen after pressing F4 on highlighted
item

Make the necessary adjustments if any and press the F9 key to receive items on the
PO.

F6 - CHG UPC To change/add UPC code or adjust the list price.

F7 - BC LABEL OFF To toggle off or on the bar code label printing for the item you
are about to receive.

If the first model number on the list was back ordered, or has not come in yet, use
your arrow key to get to the model number (with the appropriate color and fabric if
entered) that you need to receive.

Press the ENTER key, and you will see new fields appear including Serial Number,
Bar Code #, # Pcs, Cost Freight, and Quantity. The bottom of the screen will also
show you the description of the product, the number you have received so far, and
the last serial number you received as seen in Figure 2-18.
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Inv Type: S Next Bar Code #: ® Receiving Date: 10/07/05 Loc:
% Cost To FP: 100.00 FP RAgent Nbr: UVend Inv i:
PO Number: 0

PO Nbr Seq Nbr Item Serial Number Bar Code # #Pcs Cost Freight Qty
12 512 DELIVERY | 1 1.00
13 512 DELIVERY
19 512 -B332-4A
23 512 B201-5
24 512 40103 38/35
EOF

Date Ordered: 12/20/04 Date Due In: Model Nbr: DELIVERY
Fabric: Color: Gty Ord: 100
Desc: DELIVERY Nbr Received: Last Serial Nbr:

F8-Backout F10-Exit

Figure 2-18 Purchase Order Inventory Screen with additional fields displayed

Enter the serial number of the product being received and press the ENTER key. If
the product is a T for transparent model number (such as furniture and jewelry), just
leave the serial number blank and a number will be assigned. The next available bar
code number will be assigned. Note: If this is an accessory item enter through
the serial number and bar code fields and enter the quantity being received.
Enter any added freight cost if needed. Enter the quantity to be received. (This can
only be multiple quantities if you are receiving in miscellaneous or transparent model
numbers).

If all receiving is completed, press F10 to exit the program or F8 till you back out to
a menu. A receiving report will print with the serial nhumbers and/or quantities
received.

Receiving Inventory (no PO) - RECEIVE

If you are not using the RSSS Purchase Order System, to receive inventory select
the option “Receive New Inventory (No PO)” off of the Inventory Functions Menu.
Figure 2-19 is the first screen that will appear in this process. On this screen you will
be prompted for the Printer or File Pathname. Enter the correct information or press
the ENTER key, if you want to accept the default printer. You will now be prompted
for the “Paper Type”. Your choices will be listed on the bottom of the screen as seen
in Figure 2-19. Type in the number next to the type of paper you will be using
(1=Receipt Paper - this is the paper you use for payment receipts. 2=Regular Paper
- this is plain white report paper). You will now be prompted with “Print Description
Line”. This should be answered with a Y for yes if you want the color, fabric/material
and description line printed.

14vdd



Printer or File Pathname: LPO1

Paper Type: !
Print Description Line: Y

1) Receipt Paper 2) Regular Paper

Figure 2-19 Printer or File Pathname Screen

The next screen will be a menu screen as seen in Figure 2-20. This menu will allow
the option of receiving serialized inventory, receiving/deleting miscellaneous
inventory or deleting serialized inventory. Rent to Rent inventory should be
serialized. At the receiving menu, press ENTER to accept the default of option 1. In
Rent to Rent environments, you should not be receiving/deleting miscellaneous
inventory.

14vdd



Inventory Receiving

Enter Receiving Function: [

1. Receive Serialized Inventory
2. Receive/Delete Miscellaneous Inventory
3. Delete Serialized Inventory

F7 To Re-Enter Security

Figure 2-20 Inventory Receiving Menu

The next screen seen in Figure 2-21 will prompt you for a model number or
description.

14vdd



Model Number Maintenance 16/07/05

Enter '¥' then one or two words to search by partial descriptiaon

F2-Start by UPC F3-Start by Model F4-Start by Desc F5-Help

Figure 2-21 Model Number or Description Screen

Receiving inventory for which you already have a model number

You may enter a (partial or full) model number, UPC code or description. Press the
F2 key to display a list of inventory in alphanumeric order by UPC. Press the F3 key
to display a list of inventory model numbers in order, as seen in Figure 2-22, or
press the F4 key to list inventory model numbers by description. Use the arrow keys
to highlight the model number of the item to be received and press the ENTER key.
If the model nhumber you want is not displayed on the page, press the F1 key to
move forward to the next page. To move back in pages, press the F2 key. If the
model number you need for the inventory you are receiving is not already in the
system, please see page 8 of this section.
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HAWPLACM102XL
AAWPLACM122XK
RABASHB3B82-65
RACLTC817100270
ACWPLEHO7OF XK@
ACWPLEHO7OF XMA
ACWPLEH100F XGW
RCWPLEH10GF XJW
ACWPLEH100F XK@
RACWPLEH100F XMQ
RACWPLEH220F XKQ
RDGEADSXH43EAWW
RADGEADSXH43GAWW
RADWPLDPB4GSWKX
RADWPLDSXH43GAWW

Reg Prc:

0.000 Sale Prc:

Model Number Maintenance

Description

AIR CONDITIONER 10,000BTU
AIR CONDITIONER

ACCESSORY

REPLACEMENT HRARDWARE FOR BED
CHEST FREEZER

7CF FREEZER CHEST TYPE
*CHEST FREEZER
*CHEST FREEZER

CHEST FREEZER

10CF FREEZER CHEST ONLY
CHEST FREEZER

FRONT LODAD ELECTRIC DRYER
FRONT LOAD GAS DRYER XLARGE
DISHWASHER

FRONT LOAD GAS DRYER

0.000 Pmt/H#M

16/07/65

e2nd Description

11/600 BTU UNIT WIH A 3
HERADBOARD

MODEL 7527

7 CUBIC FT. FREEZER WITH A
WHITE ONLY

10 CUBIC FT. FREEZER WITH
WHITE ONLY

XLARGE CAP, 4 TEMPS/RACK
CAPRCITY 4 TEMPS AND RACK
PORTABLE DISHWASHER WITH
XLARGE CAPRCITY-4TEMPS/RAC

133.33/ 18 Pmt/H#W 30.76/ 78

F1-Fuwd F2-Back F3-Delete F4-Comments F5-Help Fb-Add F7-Warranty ENTER-Update

Figure 2-22 Model Number Maintenance Screen

The next screen you will see is the Model Number Inquiry screen as seen in
Figure 2-23, verifying the correct model number choice. Note: The RTR indicator in
Figure 2-23 is set to V.

14vdd



Model Number Inquiry 10/07/05

UPC Code:
Model Number: ARWPLACM1@2XL Commission Code: 1
Description: AIR CONDITIONER 10,000BTU Vendor Number: 3094
Discontinued Indr: N
First Received: 5/19/05 Serialized: T
Average Cost: 0.000 Last Cost: 600.000 Reg Price: 0.000
Sale Price: 0.000 MAP: 0.00 MOP: 0.00
List Price: 0.00 # Months For Dep:
Misc Cost Usage: 1 Percent: 0.00 Gty On Hand: 0
Taxable: Y Tax %: 0.00 Use Profit Center: Y
Equivalent: Movie Inv Type: N RTR: Y
Sales Spiff: 0.00 RTO Spiff: 0.00
RTR Monthly Prc: RTO Monthly Terms: 18
Total Monthly Prc: 2,399.94 Mntly: 133.33 RTO Weekly Terms: 78
Total Weekly Prc: 2,399.28 Wkly : 30.76 Guantity On Order: 73
Cube Size: Nbr of Pcs: 0 Date Order Due In:
Days Out of Stock: Furn Style: Unit Weight:
No Sale Discounts: N
Gl Account Nbrs:

Right Model Nbr:}j————

F5-Help F7-Warranty F8-Prev F10-Exit

Figure 2-23 Model Number Inquiry Screen

The prompt at the bottom left hand corner of the screen will ask “Right Model Nbr”.
If you answer this with an N for no, it will return to the list screen so that you can
select the proper model number. When “Right Model Nbr” is answered with a Y for
yes, the Receive Serialized Inventory Screen will be displayed as seen in Figure 2-24.
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Receive Serialized Inventory

Model Number: RAWPLACM102XL
Description: AIR CONDITIONER 10,000BTU

Serial Number: Bar Code Number:
Date Received: !0/07/05 Vend Invoice Nbr:
Vendor Number: 3094 P.0. Number:
Nor of Pieces: 1 Floor Plan Agent:
Receiving Nbr: Trust Receipt:
Location: Actual Cost:

Nor To Receive: Average Cost:
Nbr Received: Floor Plan Cost:
Freight/0Other Cost: Packed/Landed Cost:
Movie Type: RTR Inv Type:
Color Code: Inventory Indr:
Fabric Code: Retail Price:

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm

Figure 2-24 Receive Serialized Inventory Screen
DATE RECEIVED Defaults to today’s date.
VENDOR INVOICE NBR Enter the vendor’s invoice number.

VENDOR NUMBER Number assigned to the company you purchased this inventory
from. If your company does not use vendor numbers, press ENTER.

P.O. NUMBER Enter the number from the Purchase Order your buyer used
when the merchandise was ordered. If your company does not use
purchase order numbers, press ENTER.

NBR OF PIECES The number of pieces associated with this Model number,
example Guitar with case would be two pieces.

FLOOR PLAN AGENT If floor planning is being used, enter the floor plan
agent’s general ledger or assigned account number.

RECEIVING NBR  This is similar to the P.O. Number but used on a local level.
Enter your receiving number for this inventory. If your company does
not use receiving numbers, press ENTER.

TRUST RECEIPT If this inventory is floor planned, enter the Floor Plan Agent's
trust receipt number for this shipment.
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LOCATION This will default to your store location, if the inventory is going to be
sent to another location, use the INVTRAN program to transfer the
inventory after you have received it into your location.

ACTUAL COST Enter the actual cost paid for this item.

NUMBER TO RECEIVE Enter the number of items with this same model number
you wish to receive at this time. (This must be a three digit number
such as 001).

AVERAGE COST The computer automatically calculates the average cost of all
items with the same model number when the items are being
received.

NBR RECEIVED This number is generated by the computer. When receiving
large quantities of the same model number, this field will help you
keep track of how many have been received so far. If you entered 50
as “Number to Receive”, and you think you have entered all of the
serial numbers you can check the “Number Received”. If it shows 49,
then you missed entering one of the serial numbers.

FLOOR PLAN COST This field represents the actual cost minus any discounts from
the floor plan company. This field must be entered if floor planning is
being used. (Example: If your Floor Plan Company will finance 80% of
the cost of inventory and you paid $100.00 for this item, then you
would enter $80.00 for the Floor Plan cost. If your Floor Plan
Company provides 100% funding, then you must enter $100.00).

FREIGHT/OTHER COST Enter the dollar amount you paid for freight, interest, or
other costs over the actual cost of this item only if your company
policy is not to expense freight.

PACKED/LANDED COST This is calculated by the computer and is the sum of the
Actual Cost plus the Freight/Other Cost entered previously.

MOVIE TYPE This field is generated by the system control file.
RTR INV TYPE This field is generated by the system control file.
COLOR CODE Enter the color code assigned to this product.

INVENTORY INDR Inventory indicator, indicates type of inventory (O=Rent to
Own, S=Sales, M=Movie, R=Rent to Rent). This field is extremely
important. This indicator dictates when inventory is subject to
depreciation. If the indicator is set to "O", "R", or "M", inventory is
subject to depreciation. However, the ‘S’ type inventory is not subject
to depreciation until it goes out on rent, at which time the system
automatically changes this indicator to the appropriate type, ‘O’ if it
went on a RTO agreement, ‘R’ if went on a Rent to Rent agreement, or
‘M’ if it went on an Movie agreement.
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FABRIC CODE If your company is using fabric codes, enter the code here.
Fabric or Material codes can be used to designate instrument finishes,
i.e. satin-lacquer-enamel etc.

RETAIL PRICE To override the Model number pricing in Post a Sale, enter a
selling price for this serial number here. Note: A price here overrides
MAP and MOP rules. You will be able to sell it for more, but not less.

Press the F9 key. You will now be prompted for “Any More Changes”. An N
for no at this prompt will take the user to the Serial Number field.

SERIAL NUMBER Enter the serial number of the item being received. If you want
the computer to assign the next available serial number to the item,
do not fill in this blank. This will only work if the model humber has
been set up as a (T for Transparent) in the Serialized field of this
model number. If you entered more than 1 in the “Number to
Receive” field, enter the serial number you wish to assign to the first
one (after you have received the first one, enter the next serial
number and so on).

BAR CODE NUMBER This field will automatically fill with the next available
bar code number. If you want to assign a different bar code number
to this item, put the different bar code number here.

Once the serial number and bar code number have been filled in, the prompt “Any
More Changes?” will be displayed at the bottom of the screen. If any mistakes have
been detected, or if any information is different from serial number to serial number,
enter a Y for yes. An N for no will accept the serial number and take you back to the
serial number field to enter the next serial number.

Each N for no answer will increase the number in the “Nbr Received” field by one.
When you have entered all the serial numbers, you will be prompted “All items for
this model number Received?” as seen in Figure 2-25. A'Y for yes answer will return
you to the screen which prompts for a model number or description. An N for no will
allow you to enter more serial numbers.

Note: If you feel that you have entered all serial numbers but did not get the “All
items for the model number received?” prompt, you should check the “Nbr Received”
field. You either have not entered all the serial numbers or you put in the wrong
quantity in the “Nbr to Receive” field.
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Receive Serialized Inventory

Model Number: RAWPLACM102XL
Description: AIR CONDITIONER 10,000BTU

Serial Number: 340000417 Bar Code Number: 340000417
Date Received: 10/07/05 Vend Invoice Nbr: 21
Vendor Number: 3094 P.0. Number: 21
Nor of Pieces: 1 Floor Plan Agent:
Receiving Nbr: Trust Receipt:

Location: Actual Cost:

2
1

Nor To Receive: 2 Average Cost:
2

Nbr Received: Floor Plan Cost:
Freight/0Other Cost: Packed/Landed Cost:
Movie Type: RTR Inv Type:

Color Code: Inventory Indr:

Fabric Code: Retail Price:

A1l Items For This Model Nbr Received:j¢————

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm

Figure 2-25 Receive Serialized Inventory Screen with Prompt

Floor plans by line number

If your finance company floor plans by line number, in the Vendor Invoice Number
field, enter your trust receipt number. In the trust receipt field, enter in the line
number as it appears on the trust receipt. For example, if it is line number 1 but
appears on the trust receipt as 001, then you should enter 001 in the trust receipt
field. You will need to change the number in the trust receipt field for each item you
receive. By doing this, you will be able to pay off your trust receipts by line number.

Adding a new model number while receiving
To add a new model nhumber press the F6 key, see Figure 2-26.
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ACLTCB17160270
ACWPLERHOT7BFXKQ
ACWPLEROT7EGFXMQ
ACWPLEH10GFXGW
ACWPLEH10GFXJW
ACWPLEH108FXKQ
ACWPLEH10GFXMQ
RACWPLEH226F XKQ
RDGEADSXHA43EAWW
RADGEADSXHA43GAWW
ADWPLDPB405WKX
ADWPLDSXH43GAWW

Reg Prc:

0.000 Sale Prc:

Model Number Maintenance

Description

AIR CONDITIONER 10,000BTU
AIR CONDITIONER

ACCESSORY

REPLACEMENT HARDWARE FOR BED
CHEST FREEZER

7CF FREEZER CHEST TYPE
*CHEST FREEZER
*¥CHEST FREEZER

CHEST FREEZER

1OCF FREEZER CHEST ONLY
CHEST FREEZER

FRONT LOAD ELECTRIC DRYER
FRONT LOAD GAS DRYER XLARGE
DISHWASHER

FRONT LOAD GAS DRYER

0.000 Pmt/#M

16/07/05

end Description

11/600 BTU UNIT WIH A 3
HERDBOARD

MODEL 7527

7 CUBIC FT. FREEZER WITH A
WHITE ONLY

10 CUBIC FT. FREEZER WITH
WHITE ONLY

XLARGE CAP, 4 TEMPS/RACK
CAPACITY 4 TEMPS AND RACK
PORTABLE DISHWASHER WITH
XLARGE CAPACITY-4TEMPS/RAC

133.33/ 18 Pmt/#W 30.76/ 78

F1-Fwd F2-Back F3-Delete F4-Comments F5—Help(F6—Hdd)F?—Narrantg ENTER-Update

Figure 2-26 Adding a model number while receiving

After you press the F6 key, you will see a screen similar to the screen in Figure 2-27.

UPC Code:
Model Number:
Description:

First Received:
Average Cost:

Sale Price:

List Price:

Misc Cost Usage:
Taxable:
Equivalent:

Sales Spiff:

RTR Monthly Prc:
Total Monthly Prc:
Total Weekly Prc:
Cube Size:

Days Out of Stock:
No Sale Discounts:
Gl Account Nbrs:

Model Number Add

0.000 Last Cost:
0.000 MAP:
0.00

Percent: 0.00

Tax %: .00

0.00

0.00 Mntly: 0.

0.00 KWkly : 0.
Nbr of Pcs: 0
Furn Style:

10/07/05

Commission Code:
Vendor Number:
Discontinued Indr:
Serialized:

0.000 Reg Price:
0.00 MOP:

# Months For Dep:
Qty On Hand:

Use Profit Center:
Movie Inv Type:
RTO Spiff:

RTO Monthly Terms:

00 RTO Weekly Terms:
00 Quantity On Order:

Date Order Due In:
Unit Weight:

Key in or scan the UPC code or press return

FB8-Prev

Figure 2-27 Model Number Add Screen

F10-Exit
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Your cursor will be at UPC Code. You may scan or type in the UPC Code or press the
ENTER key. Your cursor will now be at the prompt “Model Number”. Enter the
Product Code of the model number you wish to add or press the ENTER key and you
will be presented with a window showing the available options as seen in

Figure 2-28.

Model Number Add 10/07/05
UPC Code:

Model Number: Commission Code:
Description;‘L‘-"“-.-.____‘h
~3R APPLIANCE A/C
First Received: AB ACCESSORY BEDROQOM
Average Cost: 0.000 Las| AC CHEST FREEZER
Sale Price: P.000 AD DISHWASHER
List Price: 0.00 AE APPLIANCE ELECTRIC
Misc Cost Usage: Percent: 0.] AF RANGE
Taxable: Tax || AH AH
Equivalent: AL LAUNDRY
Sales Spiff: 0.00 AM MICROWAVE
RTR Monthly Prc: AR REFRIGERATOR
Total Monthly Prc: 0.00 Mn| AS APPLICANCE STAND
Total Weekly Prc: 0.00 Wk| AU UPRIGHT FREEZER
Cube Size: Nbr of || AW APPLIANCE / WASHER
Days Out of Stock: Furn St| BR BA
No Sale Discounts: BE BE
G1 Account Nbrs:

Enter a two character product code and/or press return

Fl-Forward F2-Back F4-Change OpenBuy @E—Hdd)FT—Change Pricing ENTER-Select

Figure 2-28 Model Number Add Screen with product code window

If the product code for the inventory you need to receive is listed, using your arrow
keys, highlight the product code you need and press the ENTER key. (If the product
code and description you want is not on this page, you can press the F1 key to show
you the next page and if you should pass up the product code and description you
want, you can press the F2 key to go back to the previous page). If the product
code and description are not listed at all, press the F6 key to add a new one as seen
in Figure 2-29.
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Product Code Add

Location: [§000
Product Code:
Product Code Description:

Total Cost New: § c Total Buying Limit:

Total Cost Re-rent: § o Committed Inv Cost:

Total Cost On Rent: § . Total Cost On Order:

Open to Buy:

Discontinued Cost: 0.00

Rental Revenue Prev MTD: 0.00 Rental Revenue MTD:

Sales Previous MTD: 0.00 Sales Current MTD:

Cost of Sales Prev MTD: 0.00 Cost of Sales MTD:
Percent GP Prev MTD: 0.00 Percent GP Current MTD: 0.00

Seasonal Months - Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Re-Order Levels: Med Med Med Med Med Med Med Med Med Med Med Med

Date Updated: Time Updated: ©:00

F8-Prev F10-Exit

Figure 2-29 Product Code Add Screen

LOCATION If you want this product code to be available to ALL locations, press
the ENTER key. If you want this product code to only be available at a
particular location, enter the location number here.

PRODUCT CODE Enter the one character code for this product (this will end up
being the first character of the model number (Example:
E=Educational P=Piano F=Fretted).

PRODUCT CODE DESCRIPTION This is where you would enter the name for the
code (such as EB=Educational Brass).

TOTAL COST NEW Total cost of this Product Code (status N new merchandise
only). This is the dollar figure of inventory that is new under this
product line.

TOTAL BUYING LIMIT Dollars open to buy for this Product Code. This is a
figure you enter as the amount you do not want to exceed for
purchases for this product code.

TOTAL COST RE-RENT Total cost for this product code (status “R” re-rental
merchandise only).

COMMITTED INV COST  Total committed cost for this product.

TOTAL COST ON RENT Total cost for this product code (status “O” on-rent
merchandise only).
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TOTAL COST ON ORDER Cost of items currently on order for this Product Code.
This will total all items on order for this product code if you are using
the Maestro Purchase Order System.

OPEN TO BUY Dollar amount set for Open to Buy for this product code.

DISCONTINUED COST Total cost of discontinued items for this product code.

RENTAL REVENUE PREV MTD Total rental revenue previous Month-to-Date for
this product code.

RENTAL REVENUE MTD  Total rental revenue Month-to-Date for this product
code.

SALES PREVIOUS MTD Total sales in dollars for the previous sales Month-to-
Date (for this product code).

SALES CURRENT MTD Total sales dollars Month-to-Date for this product code.

COST OF SALES PREV MTD Total cost of sales for the previous Month-to-Date
for this product code.

COST OF SALES MTD Total cost of sales Month To Date for this product code.

PERCENT GP PREV MTD The percent of gross profit previous Month To Date for
this product code.

PERCENT GP CURRENT MTD The percent of gross profit current Month To Date
for this product code.

SEASONAL MONTHS Seasons are defined for each month in relation to re-
order levels. These seasonal month fields can not be changed on this
screen.

RE-ORDER LEVELS The RSSS/Maestro System now allows you to define three
different ideal inventory levels or ranges based on seasonal sales
fluctuations by month as follows:

Slow Month/Season
Moderate Month/Season
Busy Month/Season

Low Inventory Level
Medium Inventory Level
High Inventory Level

The default for this screen is medium for each month. Enter any
changes to these fields if necessary.

DATE UPDATED Put in by computer based on system date.
TIME UPDATED Put in by computer based on system time.

After you have entered all the necessary information, press the F9 key. This will
take you back to the Model Number Add screen.
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You will now be asked for the Manufacturer's code. If you know it, enter it. If not,
enter a partial manufacturer code to get the window showing the available options.
See Figure 2-30.

Model Number Add 10/07/05
UPC Code:
Model Number: ARFRD Commission Code:
Description:

BAW GAW
First Received: GEA GEA
Average Cost: 0.000 Last Cos| GEN GEN
Sale Price: 0.000 MA| GOV GOV
List Price: 0.00 HEW HEWLETT PACKARD
Misc Cost Usage: Percent: 0.00 HUL HUL
Taxable: Tax %: IBM IBM
Equivalent: IMP IMP
Sales Spiff: 0.00 INT INT
RTR Monthly Prc: IPO IPO
Total Monthly Prc: 0.00 Mntly: JUC JuC
Total Weekly Prc: 0.00 Wkly : || KEN KEN
Cube Size: Nbr of Pcs: KHR KHR
Days Out of Stock: Furn Style: | KIT KIT
No Sale Discounts: KLS KLS
Gl Account Nbrs:

Enter a three character manufacturer's code and/or press return

Fi-Forward F2-Back F4-Change Code (F6-Add Code) F10-Exit ENTER-Select Code

Figure 2-30 Model Number Add Screen with manufacturer code window

If the code you need to use is there, using your arrow keys, highlight the
manufacturer code you want and press the ENTER key. If the one you need is not
listed, press the F6 key. You will now see a screen similar to the screen in

Figure 2-31.
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Manufacturer's Code Add

Manufacturer's Code: I
Manufacturer's Code Description:

Product Code: Freight Other Added
Product Code: Freight Other Added
Product Code: Freight Other Added
Product Code: Freight Other Added
Product Code: Freight Other Added

Product Code: Freight Other Added
Product Code: Freight Other Added
Product Code: Freight Other Added
Product Code: Freight Other Added
Product Code: Freight Other Added

5€ 58 32 39 39 € 59 39 8¢ 9

Enter a Three Character Manufacturer Code

F8-Prev F10-Exit

Figure 2-31 Manufacturer’s Code Add Screen
MANUFACTURER'S CODE Enter the Manufacturer's Code.

MANUFACTURER'S CODE DESCRIPTION Enter the Manufacturer Name that
the code above describes.

Note: The next 10 lines of field prompts are exactly the same and consist of:

PRODUCT CODE This is a one or two letter code that identifies the type of
product represented by this item. Product codes are maintained by
the program GETPCODF.

FREIGHT OR OTHER ADDED COST Enter the percentage necessary to cover
the estimated cost needed to add to the packed cost calculation to
cover your actual cost.

NOTE: THESE PRODUCT CODE AND FREIGHT OR OTHER ADDED COSTS
FIELDS ARE NO LONGER USED.

Press the F9 key and you will be returned to the Model Number Add screen.
You will now be prompted for the model number. Type in the
manufacturer’'s model number for this item and press the ENTER key.

COMMISSION CODE Rate of Commission paid on this merchandise as defined
in control records. (Example: 001 = No Commission, 002 = Report
Commission)

DESCRIPTION Enter a few characters of the description for this product and
press the ENTER key. You will be shown a window with valid options.
See Figure 2-32. Using your arrow keys, highlight the one you want
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and press the F9 key.

key to add the new description. See Figure 2-33.

UPC Code:

Model Number Add

If the one you want is not there, press the F6

10/07/05

Model Number: ARFRDOOOOOOOOO!1
Description: REF

Commission Code:
Vendor Number:
Discontinued Indr:

First Received: Serialized:

Average
Sale P
List P
Misc Cost U
Tax
Equiva
Sales §
RTR Monthly
Total Monthly
Total Weekly
Cube
Days Out of S
No Sale Disco
Gl Account

REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR
REFRIGERATOR

.7 CF
.8 CF

CF
CF
CF
CF
CF
CF
CF
CF
CF
CF

2 DOOR AUTO DEFROST
2 DOOR RUTO DEFROST

SINGLE DOGCR

2 DOOR AUTO DEFROST

AUTO DEFROST
2 DOOR STANDARD
2 DOOR STANDARD
AUTO DEFROST

AUTO DEFROST W/ICE

AR
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK
AK

F1-Forward F2-Back F4-Change Desc (F6-Add Desc) F10-Exit ENTER-Select Desc

Figure 2-32 Model Number Add Screen with description window
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Description File Add

Product Code: ] Description:
Second Description:
Sale Income: 0©0000-000
Sale Inv: 0000-000 Cost of Goods Sale: 0000-000
Rental Inv: 0000-000 Cost of Goods Transferred: 0000-000
Credit Rental Inv: 0000-000 Credit of Sale Inv: 0000-000

RTO Monthly Price Factor:
RTO Weekly Price Factor :

RTR Price Factor:
Regular Price Factor:
Sales Price Factor:
Normal Monthly Terms:
Normal Weekly Terms :

This is the 1st Character(s) of the Model Nbr
F8-Prev F10-Exit

Figure 2-33 Description Add Screen

PRODUCT CODE This is a one or two letter code that identifies the type of
product represented by this item. Product codes are maintained by
the program GETPCODF.

DESCRIPTION If you are adding a new description, enter the new description
in the Description File Add screen. See Figure 6-15.

SECOND DESCRIPTION If you are adding a second description, enter the second
description in the Description File Add screen. See Figure 6-15.

Once you have entered the descriptions in the Description Add Screen, press
the F9 key and you will be returned to your Model Number Add screen
where you continue on with the following field entries.

VENDOR NUMBER Enter the vendor number assigned to this vendor. If you are
unsure of the vendor number, enter the first few characters of the
vendor name and press the ENTER key for a selection window. Using
your arrow keys, highlight the correct vendor and press the ENTER
key.

DISCONTINUED INDR Press the ENTER key to accept the default of N.
FIRST RECEIVED This field is automatically updated when items are received.

SERIALIZED A'Y for yes in this field indicates this item comes with a
manufacturer’s serial number, a T for transparent in this field indicates

14vdd



the manufacturer does not serialize this item and when receiving this
model number, the system will automatically assign the next available
serial number and an N for no in this field means this is a
miscellaneous item. Miscellaneous items are those items that don’t
require a serial number, such as cables, picks, and other accessory
items.

AVERAGE COST Enter the actual cost here. Note: the average cost will
automatically be updated with future purchases.

LAST COST The dollar amount you paid for each piece of this merchandise this
time. This field will automatically update with future purchases.

REGULAR PRICE  Price to appear as cash price on the Rent-To-Own and Sale
program.

SALE PRICE This is the amount you can choose to have print on your price tags or
bar code labels.

MAP MAP refers to Minimum Acceptable Price (MAP is also known in the
Industry as Minimum Advertised Price). MAP price is the lowest price
the employee who is authorized to change a price may negotiate down
to.

MOP MOP refers to Manager Override Price and is the lowest price that a
manager may authorize.

LIST PRICE Enter the manufacturers suggested retail price or list price.

# MONTHS FOR DEP Used in the Book Value Calculation (use the number of
months you want to use for straight line depreciation on the model
number). If you do not enter any number, the number of months in
the Control Maintenance (CTRLMNT) file will be used.

MISC COST USAGE This field is no longer used, average or actual cost on
miscellaneous items are determined by settings in the Control
Maintenance (CTRLMNT) file.

PERCENT This field is no longer used.

QTY ON HAND Inventory quantity on hand is automatically calculated. This
field will be updated with the Maestro RECEIVE program.

TAXABLE Enter a Y for yes if this item is taxable or an N for no if it is not.

TAX % Enter the tax percentage to be charged if this model number is to be
sold at wholesale.

USE PROFIT CENTER Enter a Y for yes if you are running your stores as
individual profit centers.

EQUIVALENT This is used by the Service Department, it is an alternate model
number used when the model number you are looking at is out of
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stock or no longer carried. This equivalent would be used in place of
the original model number you are looking at.

RTR INV TYPE Accept the default by pressing the ENTER key.
MOVIE INV TYPE Accept the default by pressing the ENTER key.

SALES SPIFF This field is for an automatic spiff (bonus) for this particular
model number when the item is sold retail. This field can be changed
at any time as promotions dictate. You must have the SALECTRL
parameter set for Spiffs.

RTO SPIFF This field is for an automatic spiff (bonus) for this particular model
number when the item is rented. This field can be changed at any
time as promotions dictate.

Note: The following pricing fields are calculated from the PRICECTL settings
and should automatically fill in for you here. You may change them if
needed.

RTR MONTHLY PRC This is the dollar amount you want to receive if this item
is put out on a Rent to Rent agreement. Press the ENTER key and you
will be shown a pop up window showing the options available for
hourly, daily, weekly and monthly if using the Maestro Rent to Rent
Program.

RTO MONTHLY TERMS Enter the number of months in a typical Rent to Own
agreement for this item as new.

TOTAL MONTHLY PRC Enter the total amount of the agreement as a new item
if rented on a Rent to Own agreement Monthly (monthly payment x
number of months). This will be calculated if terms and price were
entered.

MNTLY If the total monthly price is entered, this field will automatically
calculate the monthly payment based on the information entered in
the RTO Monthly Terms prompt.

RTO WEEKLY TERMS Enter the number of weeks in a typical RTO agreement
for this item as new.

TOTAL WEEKLY PRC Enter the total amount of the agreement as a new item
if rented on a Rent to Own agreement Weekly (weekly payment x
number of weeks). This will be calculated if terms and price were
entered.

WKLY If the total weekly price is entered, this field will automatically
calculate the weekly payment based on the information entered in the
RTO Weekly Terms prompt.

QUANTITY ON ORDER This field is updated from the Maestro Purchase Order
system.
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CUBE SIZE Amount of space this item takes up on a truck.

NBR OF PCS Number of pieces associated with this model number.

DATE ORDER DUE IN Enter the estimated date the next order is due.
DAYS OUT OF STOCK This field is updated by Open to Buy Report.
FURN STYLE Free form field for style of product.

UNIT WEIGHT Shipping Information.

NO SALE DISCOUNTS Enter a Y for yes if this item is excluded from customer
sale discounts, otherwise enter an N for no.

The following seven fields are the general ledger account numbers used for
this inventory. If your company is using these fields, they will prompt from
the product code or description associated with this model number. You can
add the numbers if needed.

SALE INCOME General Ledger Sales Income Account (CR).

SALE INV General Ledger Sales Account, Costs of Goods Rental/Inventory (DR).
COST OF GOODS SALE General Ledger Sales Account, Inventory (CR).

RENTAL INV General Ledger Account number, for Cost of Goods Rental/Inventory
(DR).

COST OF GOODS TRANSFERRED General Ledger account number for Inventory
account (CR).

CREDIT RENTAL INV General Ledger account number for Cost of
Goods/Rental Inventory (DR).

CREDIT OF SALE INV General Ledger account number for Inventory (CR).
When every field has been filled, press the F9 key. You will be prompted for “Any

More Changes”. An N for no at this prompt will take you to a screen similar to the
one seen in Figure 2-25.
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Transfer/Deliver/Loan Inventory — INVTRAN

Moving inventory from one location to another

To receive inventory or move inventory from one location to another within the
system, select the option “Transfer/Deliver/Loan Inventory” off of the Inventory
Functions Menu. Figure 2-34 is the first screen that will appear in this process. On
this screen you will be prompted for the Printer or File Pathname. Enter the correct
information or press the ENTER key, if you want to accept the default printer.

Note: It is very important that any time you move an inventory item from
one location to another that you print a transfer receipt.

You will then be prompted “Print Test Transfer:”.

Transfer Serialized Inventory Locations
Printer or File Pathname: LPO1

Print Test Transfer?: N

File Pathname up to 29 Characters

Figure 2-34 Transfer Serialized Inventory Locations Screen

Type in a Y for yes and it will print a test (this is to help you align the receipt). Type
N for no or press the ENTER key and the system will display a screen similar to
Figure 2-35. Enter the number corresponding to the type of transfer you wish to
make.
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Transfer Inventory Locations

Enter Transfer Type: !

Transfer Inv

. Pending Inv Transfer

Demo Inv Transfer

. Delivery/Pick Up Inv Transfer
Bar Code Number Transfer

Bar Code Transfer From File
Item To/From Service

~N U 5~

F7-Re-Enter Security F8--Prev Menu

Figure 2-35 Transfer Inventory Locations Screen

1

TRANSFER INV Transfers inventory from location to location such as store
to store, store to service, service to store and special order to customer’s
home.

PENDING INV TRANSFER Transfers inventory from pending sales or rental
locations. This is commonly used to hold inventory until it is ready to be
delivered for a sale or rental.

DEMO INV TRANSFER For Demo's, Loaners. Transfers inventory from a
demo/loaner location. This is commonly used when an item is sent for repair,
a customer is trying an item in a trial use situation or you are donating the
item for a period of time.

DELIVERY/PICK UP INV TRANSFER To print delivery or pickup tickets.
Does not open or close the agreements or change inventory status. This is
used to attach stock or special order items.

BAR CODE NUMBER TRANSFER Transfers inventory using bar code equipment.

Requires optional software module and optional hardware.

BAR CODE TRANSFER FROM FILE Transfers inventory from portable bar
code equipment to a file. Requires optional software module and
optional hardware.

ITEM TO/FROM SERVICE Transfers an inventory item to or from service.
Requires optional software module.

Transfer Inventory (Transfer Type Option 1)

To transfer inventory, select option 1, Inv Transfer from the Transfer Inventory
Location Screen, see Figure 2-35. The cursor will now be resting on Old Location.
Enter the location number where the inventory is coming from (4 characters,
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example 0001). If you don't know the location number, press the ENTER key and
you will see a window showing options you may choose from, see Figure 2-36.

Inventory Transfer Of Location

01d Location: 0 New Location: 0 Transfer Date: 3/09/06

RENTAL LEASING CORPORATION
RENTAL LEASING CORP i1
RENTAL LEASING WAREHOUSE
PENDING FOR STORE #1
RENTAL LEASING CORP #339
RENTAL LEASING CORP #340
RENTAL LEASING CORP #511
RENTAL LEASING CORP #512
RENTAL LEASING CORP #513
PENDING FOR STORE #340
RENTAL LEASING CORP #2382
RENTAL LEASING CORP #2383
RENTAL LEASING CORP #2384

Current Inventory Location

F1-Forward F2-Back F10-Exit ENTER-Select

Figure 2-36 Inventory Transfer of Location Screen

After selecting the Old Location, the cursor will now be on New Location. Type in the
location number where you want the inventory to go. Enter the date of transfer or
press the ENTER key for today's date. The screen will then prompt “Any Changes”.
If you need to make changes, do so. If not, press the ENTER key. The cursor will
now be beside “Transfer Notes”. See Figure 2-37.
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Inventory Transfer Of Location

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEASING CORP

Serial Numbers:

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm

Figure 2-37 Inventory Transfer of Location Screen

You may enter up to two lines of notes for the receiving location. This information
will print on the transfer receipt that is printed after the transfer transaction is
complete.

Note: Notes are not stored by the system and are printed on the transfer receipt
only. Please keep a hard copy of the transfer receipt if you need the notes for your
records.

After you have entered your notes, if any, press the F9 key. You will be prompted
for “Any More Changes”. If you want to change your notes, enter a Y for yes. If not,
press the ENTER key. Your cursor will now be beside “Serial Number”.

At the bottom of the screen is a list of prompts for you to use if necessary.
Press the F1 key to list the available inventory. Press the F2 key for Special
Orders (AVAILABLE ONLY IF YOU HAVE PURCHASED THE MAESTRO
PURCHASE ORDER SYSTEM AND IF THIS IS A DELIVERY TICKET). Press F3
to change the ticket serial number.

Note that all function key prompts will not appear for all transfer menu choices, only
those that apply to the particular choice you have made will appear. In this
example, only the

F1-List Inv option and the F9-Done can be selected. See Figure 2-38.
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Inventory Transfer Of Location

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEASING CORP

Serial Numbers: [

Fi-List Inv F9-Done

Figure 2-38 Inventory Transfer of Location Screen

Enter the serial number. If you do not know the serial number, press the F1 key to
list the available inventory. Your screen will change to resemble Figure 2-39.
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Inventory Maintenance

Start Key: !
Select: Loc & Stat: ____ _ Desc:

Start By: F3--Model #, F4--Date Sold, F5--Bar Code Number, F6--Serial it

Figure 2-39 Inventory Maintenance Screen

START KEY Enter the full or partial key (the key can be the model nhumber, bar
code number or serial number). Once you enter the full or partial
key, press the appropriate function key (shown at the bottom
of the screen).

LOC If you want the computer to list the key information on a certain
location only, enter that location number.

STAT If you want the computer to list the key information based on a certain
status of inventory, enter that status here.

DESC If you want the computer to list the key information based on a certain
description, enter that description here.

The inventory file may be viewed in one of several sort orders including model
number, bar code number or serial number depending on what function key you
press (see bottom of screen) to start the list by. Type in a few characters of the
model number and press the F3 key to get a list of inventory pieces in model number
order beginning with the characters you just entered. In this same fashion, you can
list by bar code or serial number as well. The other fields, Loc & Stat and Desc can
be used as filters to further reduce the scope of the list.

The screen will display a list of units in stock as seen in Figure 2-40. It will display
the model number, serial number, location, status, description, date received and
date sold (on a used item with a status “R”, the date sold refers to the last date the
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item was put on rent). Using the arrow keys, highlight the item you wish to select
for this transfer and press the ENTER key.

Inventory Maintenance

Start Key:
Select: Loc & Stat: Desc:
Model Number Serial Nbr Loc Status Description Received Sold
FBASHB6202-39 5789 3 N LIVING ROOM 5/04/04
FBASHB6202-39 340000407 LIVING ROOM 5/04/04
FBASHB6202-39 340000408 LIVING ROOM 5/04/04
FBANT31-01/02/05 340000409 GOLDEN ORK SHAKER HE 5/05/04
FBANT31-01/02/05 340000410 GOLDEN 0OAK SHAKER HE 5/05/04
FBANT31-01/02/05 340000411 GOLDEN ORK SHAKER HE 5/05/04
FBANT31-01/02/05 340000412 GOLDEN ORK SHAKER HE 5/05/04
FBANT31-01/02/05 340000413 GOLDEN ORK SHAKER HE 5/05/04
75214 GN LEATHERLOOK HD/FT 5/05/04
75215 GN LEATHERLOOK HD/FT 5/05/04
75216 @N LEATHERLOOK HD/FT 5/05/04
75217 @GN LEATHERLOOK HD/FT 5/05/04
75218 @N LEATHERLOOK HD/FT 5/05/04
85210 2 DRAWER NIGHTSTAND 5/05/04
85211 2 DRAWER NIGHTSTAND 5/05/04
RAWPLACM102XL JADFOIN AIR CONDITIONER 10,0 5/19/05 7/07/05

W)W WwWwWwWwWwWwWwww
OZZZZZZZZZZIZZIZIZ

F1-Next Page F2-1st Page ENTER-Update FB8-Prev Menu CMD-Exit

Figure 2-40 Inventory Maintenance Screen with data

The system will display the serial number on the Inventory Transfer of Location
Screen. Press the ENTER key. The system will then display the description, location
and status of this piece of inventory and the cursor will be on the bottom of the
screen next to the prompt “Transfer This Item” as seen in Figure 2-41.
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Inventory Transfer Of Location

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEASING CORP

Serial Numbers: 15789 LIVING ROOM

Transfer This Item: J

Fi-List Inv F9-Done

Figure 2-41 Inventory Transfer of Location Screen

If this is not the item you wish to transfer, type in an N for no. This will then take
you back to the serial number prompt. |If it is the right item, type in a Y for yes.
When you answer this prompt with a Y for yes, the cursor will go below the serial
number you just entered. If you need to transfer more inventory, enter the serial
numbers (15 transfers maximum per screen).

When you have no other transfers to make from this particular old location to this
particular new location, press the F9 key. The receipt from this transfer will print
out. You will then be prompted to “Print Another Receipt”. If you want another
receipt, press Y for yes. When you have printed all the receipts you want, press N
for no at this prompt and the system will return you to the Transfer Notes prompt. If
you still have other transfers to make, but need to change the Old or New Location,
press the F8 key. This will take you back up to the OIld Location.

Transferring Inventory to a Charge Off Location (Option 1)
To transfer inventory to a charge off location, you will use option 1, Transfer Inv.

Note: You MUST transfer to a location that was setup as a charge off
location in location maintenance (LOCMNT).

The cursor will now be resting on Old Location. Enter the location number where the
inventory is coming from (4 characters, example 0001). If you don't know the
location number, press the ENTER key and you will see a window showing options
you may choose from. The cursor will now be on New Location. Type in the location
number for the charged off location where you want the inventory to go. If you do
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not know the charge off location number, blank out the New Location field and make
a selection from the window. See Figure 2-42.

Inventory Transfer Of Location

01d Location: 1 New Location: 0 Transfer Date: 3/09/06
RENTAL LEASING CORP

RENTAL LERSING CORP #2403
CUSTOMER DEMO 340

INV CHG OFF IN HT

INV ACTIVE IN HT

INV IN SERVICE

INV IN SERVICE

INV SKIP/STOLEN CHG OFF
NV CHARGED OFF

INV IN CUSTOMER HOME

Location To Transfer Tao

F1-Forward F2-Back F10-Exit ENTER-Select

Figure 2-42 Inventory Transfer of Location Screen

Use your up and down arrow keys to highlight the selection. When you have the
correct new location, press the ENTER key to select.

Enter the date of transfer or press the ENTER key to accept the default of today's
date. The screen will then prompt for “Any Changes”. If you need to make changes,
enter a Y for yes and do so. If not, press the ENTER key to accept the default of N
for no.

The cursor will now be beside “Transfer Notes”. You may enter up to two lines of
notes to the receiving location.

Note: Notes are not stored by the system and are printed on the transfer receipt
only. Please keep a hard copy of the transfer receipt if you need the notes for your
records.

After you have entered your notes, if any, press the F9 key. You will be prompted
for "Write off Code". If you leave this field blank, you will see a window from which
you may make a selection, see Figure 2-43.
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Inventory Transfer Of Location

0ld Location: 1 New Location: 8340 Transfer Date: 3/09/06
RENTAL LEASING CORP INV CHRARGED OFF

Serial Numbers:

B Store Burglary
L Store Loss
Z Junked

Transfer Notes:

Write 0ff Code:
Reason for Write 0ff (Blank for Window)

F10-Exit ENTER-Select

Figure 2-43 Inventory Transfer of Location Screen for Charge Off

Using your arrow keys, highlight the reason and press the ENTER key. You will now
be prompted for “Any More Changes”. If you want to change your notes, or to
change the Write Off Code, press Y for yes. If not, press the ENTER key to accept
the default of N for no.

Your cursor will now be beside “Serial Number”:. Enter the serial number of the item
you are charging off and press the ENTER key. You will be prompted "Transfer this
item". If you have typed in the wrong serial number, press the ENTER key to accept
the default of N for no, if it is correct, enter a Y for yes.

When you answer the “Transfer this item” prompt with a Y for yes, the cursor will go
below the serial number you just entered. If you need to transfer more inventory,
enter the serial numbers (15 transfers maximum per screen).

When you have transferred all inventory from this location to the charge off location,
press the F9 key. The receipt from this transfer will print out. You will then be
prompted to “Print Another Receipt”. If you want another receipt, press Y for yes.
When you have printed all the receipts you want, press the ENTER key to accept the
default of N for no. Note that after entering N for no to reprint, you will no longer be
able to reprint the receipt. However, you will be able to print the inventory transfer
report for this information.

Pending Inventory Transfer (Transfer Type Option 2)

To transfer pending inventory, select option 2, Pending Inv Transfer from the
Transfer Inventory Location Screen, see Figure 2-2. The cursor will now be resting
on Old Location. Enter the location number where the inventory is coming from
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(4 characters, example 0001). If you don't know the location number, press the
ENTER key and you will see a window showing options you may choose from, see
Figure 2-44.

Inventory Pending Transfer

0l1d Location: 0 New Location: 0 Transfer Date: 3/09/06

RENTAL LEASING CORPORATION
RENTAL LEASING CORP #1
RENTAL LEASING WAREHOUSE
PENDING FOR STORE i1
RENTAL LEASING CORP #339
RENTAL LEASING CORP #340
RENTAL LERASING CORP #511
RENTAL LEASING CORP #512
RENTAL LEASING CORP #513
PENDING FOR STORE #340
RENTAL LEASING CORP #2382
RENTAL LEASING CORP #2383
RENTAL LEASING CORP #2384

Current Inventory Location

F1-Forward F2-Back F10-Exit ENTER-Select

Figure 2-44 Inventory Transfer of Location Screen

After selecting the Old Location, the cursor will now be on New Location. Type in the
location number for the pending location where you want the inventory to go. If you
do not know the pending location number, blank out the New Location field and
make a selection from the window.

Note: You MUST transfer to a pending location that was setup as a pending
location in location maintenance (LOCMNT).

Enter the date of transfer or press the ENTER key for today's date. The screen will
then prompt “Any Changes”. If you need to make changes, do so. If not, press the
ENTER key and you will see a screen similar to Figure 2-45.
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Inventory Pending Transfer

0ld Location: 1 New Location: 201 Transfer Date: 3/09/06
RENTAL LEASING CORP PENDING FOR STORE #1

Serial Numbers:

Customer Name: MARY SMITH
Selling Salesman Number: 1
Notes: HOLD THIS ITEM UNTIL THE REST OF THE PACK
AGE ITEMS COME IN MARCH 31.

Any More Changes: H

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm

Figure 2-45 Inventory Transfer of Location Screen

The cursor will now advance to the Customer Name. Enter the name of the
customer this item was sold to. The cursor will advance to Selling Salesman
Number. Enter the Selling Salesman Number. The cursor will advance to Notes.
Type in information about this sale.

Note: Notes are not stored by the system and are printed on the transfer receipt
only. Please keep a hard copy of the transfer receipt if you need the notes for your
records.

Once you have completed this section, press the F9 key and you will get the prompt
“Any More Changes: N”. If you have completed this section, press the ENTER key to
accept the default of N for no.

On the next screen, enter the serial number. See Figure 2-46.
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Inventory Pending Transfer

0l1d Location: 1 New Location: 201 Transfer Date: 3/09/06
RENTAL LEASING CORP PENDING FOR STORE #t1

Serial Numbers: [

Fi-List Inv F9-Done

Figure 2-46 Inventory Transfer of Location Screen

If you do not know the serial number, press the F1 key to list the available
inventory. Your screen will change to resemble Figure 2-47.
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Inventory Maintenance

Start Key: !
Select: Loc & Stat: ____ _ Desc:

Start By: F3--Model #, F4--Date Sold, F5--Bar Code Number, F6--Serial it

Figure 2-47 Inventory Maintenance Screen

START KEY Enter the full or partial key (the key can be the model nhumber, bar
code number or serial number). Once you enter the full or partial
key, press the appropriate function key (shown at the bottom
of the screen).

LOC If you want the computer to list the key information on a certain
location only, enter that location number.

STAT If you want the computer to list the key information based on a certain
status of inventory, enter that status here.

DESC If you want the computer to list the key information based on a certain
description, enter that description here.

The inventory file may be viewed in one of several sort orders including model
number, bar code number or serial number depending on what function key you
press (see bottom of screen) to start the list by. Type in a few characters of the
model number and press the F3 key to get a list of inventory pieces in model number
order beginning with the characters you just entered. In this same fashion, you can
list by bar code or serial number as well. The other fields, Loc & Stat and Desc can
be used as filters to further reduce the scope of the list.

The screen will display a list of units in stock as seen in Figure 2-48.
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Inventory Maintenance

Start Key: FLASH
Select: Loc & Stat: Desc:
Model Number Serial Nbr Loc Status Description Received Sold
38/35 343243 1 R SAN MARINO BARK g/14/05 9/14/05
38/35 324324 1 SAN MARINO BARK g/14/05
38/35 3454344 1 SAN MARINO BARK 9/14/05
38/35 443222 1 SAN MARINO BARK g/14/05
38/35 5434534 1 SAN MARINO BARK g/14/05
38/35 556663 1 SAN MARINO BARK g/14/05
38/35 774645 1 SAN MARINO BARK g/14/05
38/35 7766555 1 SAN MARINO BARK g/15/05
38/35  BBBATT 1 SAN MARINO BARK g/15/05
38/35 924324 1 SAN MARINO BARK g/15/05
B6/25 333444 1 CORSICA RCL LOVE&ROC 9/14/05
B6/25 444444 1 CORSICA RCL LOVE&ROC 9/14/05
B6/25 54322 1 CORSICA RCL LOVE&ROC 9/14/05
B86/25 55555 1 CORSICA RCL LOVE&ROC 9/14/05
86/25 655 1 CORSICA RCL LOVE&ROC 7/08/05
86/25 657 1 CORSICA RCL LOVE&ROC 7/08/05

AUV OZZZZZZZZIZZ

F1-Next Page F2-1st Page ENTER-Update FB-Prev Menu CMD-Exit

Figure 2-48 Inventory Maintenance Screen with data

It will display the model number, serial number, location, status, description, date
received and date sold (on a used item with a status “R”, the date sold refers to the
last date the item was put on rent). Using the arrow keys, highlight the item you
wish to select for this transfer and press the ENTER key.

The system will display the serial number on the Inventory Transfer of Location
Screen. Press the ENTER key. The system will then display the description, location
and status of this piece of inventory and the cursor will be on the bottom of the
screen next to the prompt “Transfer This Item” as seen in Figure 2-49.
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Inventory Pending Transfer

0ld Location: 1 New Location: 201 Transfer Date: 3/09/06
RENTAL LEASING CORP PENDING FOR STORE #1

Serial Numbers: 2343243 SAN MARINO BARK

Transfer This Item: J

Fi-List Inv F9-Done

Figure 2-49 Inventory Transfer of Location Screen

If this is not the item you wish to transfer, type in an N for no. This will then take
you back to the serial number prompt. |If it is the right item, type in a Y for yes.
When you answer this prompt with a Y for yes, the cursor will go below the serial
number you just entered. If you need to transfer more inventory, enter the serial
numbers (15 transfers maximum per screen).

When you have no other transfers to make from this particular old location to this
particular new location, press the F9 key. The receipt from this transfer will print
out. You will then be prompted to “Print Another Receipt”. If you want another
receipt, press Y for yes. When you have printed all the receipts you want, press N
for no at this prompt and the system will return you to the Transfer Notes prompt. If
you still have other transfers to make, but need to change the Old or New Location,
press the F8 key. This will take you back up to the OIld Location.

Demo Inventory Transfer (Transfer Type Option 3)

To transfer demo inventory, select option 3, Demo Inv Transfer from the Transfer
Inventory Location Screen, see Figure 6-2. The cursor will now be resting on Old
Location. Enter the location number where the inventory is coming from (4
characters, example 0001). If you don't know the location number, press the ENTER
key and you will see a window showing options you may choose from as seen in
Figure 6-3. The cursor will now be on New Location. Type in the location number for
where you want the inventory to go

Note: You MUST transfer to a location that was setup as a demo location in
location maintenance (LOCMNT).
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If you don't know the location number, press the ENTER key and you will see a
window showing options you may choose from, see Figure 6-3. Enter the date of
transfer or press the ENTER key for today's date. The screen will then prompt “Any
Changes”. If you need to make changes, do so. If not, press the ENTER key to
accept the default of N for no. The screen will now change slightly, see Figure 2-50.

Inventory Demo Transfer

01d Location: 1 New Location: 3340 Transfer Date: 3/09/06
RENTAL LEASING CORP CUSTOMER DEMO 340

Serial Numbers:

Customer Number: 34010
Customer Name: JANE DOE
Address: EXECUTIVE APARTMENTS
City: ANYTOWN State: TX Zip: 55555
Phone: (555)555-5555
Reason For Demo: 1
Notes: ON LOAN TILL HERS COMES BACK

Ticket Number: 231765

Any More Changes: H

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm

Figure 2-50 Inventory Demo Transfer Screen

CUSTOMER NUMBER If you know the customer's account number, enter it
here. If not, make sure this area is blank and press the ENTER key.

CUSTOMER NAME If the customer number was filled in, this will have filled in
automatically. If you did not know the customer number, you may
enter a few characters of the customer's last name and press the
ENTER key. You will see a window showing different last names that
begin with the characters you entered. Using your arrow keys,
highlight the correct one and press the ENTER key. This will fill in the
Customer's Number for you when you do it this way. If you type in a
common name such as John Smith and there are many entries with
the same name, you can press the F5 key which will unfold the
information. If the John Smith is not in the first box you are looking
at, you can press the F1 key for the next page and page forward to
find the one you are looking for. This will more accurately help you
choose the correct account.

ADDRESS CITY STATEZIP PHONE These will all be filled in
automatically. You should verify this is the correct address for the
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customer. If any of these are not correct, be sure to type over what is
there and correct it.

REASON FOR DEMO 1 = Set in Repair, 2 = Trial use, 3 = Donation

NOTES You may enter up to two lines of notes on this transaction. To
advance to the next field, press the F9 key. These notes will print on
the inventory transfer receipt. Note: These notes are not stored in the
system. Keep a hard copy if you need these notes for your records.

TICKET NUMBER  If you know the ticket number of the customer you are
transferring the demo to, enter it here, otherwise press the ENTER key
and a window will display the tickets that are available for you to
choose from.

You will now be prompted for “Any More Changes”. If you need to make changes,

enter a Y for yes and make your changes. When the prompt “Any More Changes” is
answered with an N for no, your cursor will move beside “Serial Number”.

Enter the serial number. The system will display the serial number on the Inventory
Transfer of Location Screen, press the ENTER key.

If you do not have the serial number press the F1 key and you will see the Inventory
Maintenance Screen, see Figure 2-51.

Inventory Maintenance

Start Key: !
Select: Loc & Stat: ____ _ Desc:

Start By: F3--Model #, F4--Date Sold, F5--Bar Code Number, F6--Serial it

Figure 2-51 Inventory Maintenance Screen

14vdd



At this screen the cursor will be on Start Key. You can enter the model number or
serial number on this line. Specify the item to view or enter the selection criteria
and press the appropriate function key to list the inventory in the order you wish
to view it in (these are listed on the bottom of the screen).

The screen will display a list of units in stock. See Figure 2-52.

Inventory Maintenance

Start Key: AA
Select: Loc & Stat: Desc:
Serial Nbr Loc Status Description Received Sold
1 N 7/29/05
340000415 1 AIR CONDITIONER 10,0 10/07/05
RAWPLACM102XL 340000416 1 AIR CONDITIONER 10,0 10/07/05
RAWPLACM102XL 340000417 1 AIR CONDITIONER 10,0 10/07/05
RAWPLACM102XL @P1023549 1 AIR CONDITIONER 10,0 3/26/04 12/08/04
RAWPLACM122XK @P1226267 1 AIR CONDITIONER 3/26/03 B8/04/05
ALWPLLCR7244HQ ULP4523848 1 WASHER COMPACT 3/10/04
RALWPLLER4634JQ MR1058778 1 DRYER ELECTRIC 3/10/04 3/19/04
FBASH-B332-4A 147 1 LIGHT PINE 4PC BRM 3/31/05
FBASH-B332-4A 148 1 LIGHT PINE 4PC BRM 3/31/05
FBASH-B332-4A B 1 LIGHT PINE 4PC BRM 8/29/05
258 1 5PC QUEEN RETRO META 8/31/05
259 1 5PC QUEEN RETRO META 8/31/05
FLASH40103 38/35 2343243 1 SAN MARINO BARK 9/14/05
FLASH40163 38/35 324324 1 SAN MARINO BARK 9/14/05
FLASH40103 38/35 3454344 1 SAN MARINO BARK 9/14/05

ZZAZZZZAZAODAOAOZZIZ

F1-Next Page F2-1st Page ENTER-Update F8-Prev Menu CMD-Exit

Figure 2-52 Inventory Maintenance Screen with data

It will display the model number, serial number, location, status, description, date
received and date sold. Using the arrow keys, highlight the item you wish to select
for this transfer and press the ENTER key. You will be returned to the Inventory
Transfer page. The serial number of the item you just selected will be beside the
prompt "Serial Numbers". Press the ENTER key.

The system will then display the description, location and status of this piece of
inventory and the cursor will be on the bottom of the screen next to the prompt
“Transfer This Item” , see Figure 2-53.
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Inventory Demo Transfer

0ld Location: 1 New Location: 3340 Transfer Date: 3/09/06
RENTAL LEASING CORP CUSTOMER DEMO 340

Serial Numbers: 340000415 AIR CONDITIONER 10,0

Transfer This Item: J

Fi-List Inv F9-Done

Figure 2-53 Inventory Demo Transfer Screen

If this is not the item you wish to transfer, type in an N for no. This will then take
you back to the serial number prompt. |If it is the right item, type in a Y for yes.
When you answer this prompt with a Y for yes, the cursor will go below the serial
number you just entered. If you need to transfer more inventory, enter the serial
numbers.

If you have no other transfers to make from this particular old location to this
particular new location press the F9 key. The receipt from this transfer will print out.
You will then be prompted “Print Another Receipt”. If you want another receipt,
press Y for yes. When you have printed all the receipts you want, press N for no at
this prompt and the system will return you to the Serial Numbers prompt. Note that
after entering N for no to reprint, you will no longer be able to reprint a receipt.
However, you will be able to print the inventory transfer report for this information.
If you still have other transfers to make, but need to change the Old or New
Location, press the F8 key. This will take you back up to the Old Location.

Once the demo/loaner item has been transferred to that customer’s ticket, the Take
Payment (RP) screen will display a message about the loaner as seen in Figure 2-54.
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Name: ABBOTT , DEIRDRE Acctd: 501433 H Ph: (555)555-5555

Add: 131 WALMAR DR BTTC: W Ph: (555)555-5555
City: ANYTOWN TX 55555 PayDay: Reward: NONE
Comment:

FREXKKRK AR R KKK K XX AGREEMENT OUVER P4 MONTHS XEXXRRKXXXKKRKXX

Ticket# Seq Bal #P Pmt Amt Other Late Grp Esp Tax Tot Due Due Date
AMP SPEAR 1465.84 20.08 1.00 20.08 1.18 42.34 3/11/05
* KX XX XX X XX KX XXX XX XXX XXX XX
* TICKET HAS A LOANER UNTIT=*

* DO NOT PRARYODFF UNTIL IT =%

* IS RETURNED *
¥xxxxxxxxxxxxxxxxxxxxxxxx

F1-CustChg F2-Payoff F3-ShowTic/BadChk F4-Hist F6-Comment F7-Date/Amt F8-Back

Figure 2-54 Take Payment Screen with Loaner message

Delivery/Pickup Inventory Transfer (Transfer Type Option 4)

To deliver or pickup inventory, select option 4, Delivery/Pick Up Inv Transfer from
the Transfer Inventory Location Screen, see Figure 2-4. The cursor will now be
resting on Old Location. Enter the location number where the inventory is coming
from (4 characters, example 0001). If you don't know the location number, press
the ENTER key and you will see a window showing options you may choose from.

The cursor will now be on New Location. Type in the location number for where you
want the inventory to be transferred to. If you don't know the location number,
press the ENTER key and you will see a window showing options you may choose
from. Enter the date of transfer or press the ENTER key for today's date. The
screen will then prompt for “Any Changes”. If you need to make changes, do so. If
not, press the ENTER key.

Your cursor will now be beside “Acct Nbr”.  Enter the account number. If you enter
a valid account number, the information, name, address, etc., about that account
will automatically appear. If you do not know the account number, making sure the
account number information is blank, press the ENTER key. Your cursor will move to
the “Customer Name” prompt. Enter part of the customers last name press the
ENTER key to get a selection window. If you type in a common name such as John
Smith and there are many entries with the same name, you can press the F5 key
which will unfold the information for you to view. If the John Smith is not in the first
box you are looking at, press the F1 key for the next page so that you can select the
correct John Smith. This will more accurately help you choose the correct account.
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When you have filled in all the information, you will be prompted for “Any More
Changes”. If you put something in incorrectly, press Y for yes, if not, press the
ENTER key to accept the default of N for no, see Figure 2-55.

Inventory Delivery/Pick Up

0ld Location: 1 New Location: 9348 Transfer Date: 3/00/06
REMTAL LEASING CORP INV IN CUSTOMER HOME

Serial Numbers:

Acct Mbr: 34018 Customer Hame: JANE DOE
Address: EXECUTIVE APARTMENTS
City: AHYTOWN State: TX Zip: 55555
Phone: (555)555-5555
Delivery/Pickup Date: 3/09/06
Delivery/Pickup Notes: HAWE JANE SIGH SHE RECEIVED THE AC

Cod: H
Ticket Humber: 231924 Selling Salesman Number:
Selling Store: 1
finy More Changes: J

rrow Keys-Positioning Return-Hext Field FEB-Backout Cmd-Exit Pgm

Figure 2-55 Inventory Delivery/Pick Up Screen

Your cursor will now be at the “Serial Numbers” prompt. See Figure 2-56.
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Inventory Delivery/Pick Up

0ld Location: 1 New Location: 9340 Transfer Date: 3/09/06
RENTAL LEASING CORP INV IN CUSTOMER HOME

Serial Numbers: I\

Assign serial numbers for

Listinventory to select the 50%%?@??3%%25;%‘;‘ Exchange the ticket serial List the serial numbers on a

fiSHiiten previously had a serial number ticket
number assigned to them

[ 1 1 L

Fl-List Inv F2-Stock/SpecOrdr F3-Exchange F4-Ticket Inv F9-Done

Figure 2-56 Inventory Delivery/Pick Up Screen Function Key Options

At the bottom of the screen is a list of prompts for you to use if necessary.

Press the F1 key to list the available inventory. Press the F2 Stock/SpecOrdr to
assign serial numbers for stock, layaway or special orders only that have not
previously had a serial number assigned to them. Press the F3 key to exchange
the ticket serial humber. Press the F4 key to list the serial numbers on a
ticket.

Note: You must choose the F2 or F3 key to make the transfer happen on the system.

If you press the F2 key, see Figure 2-57, and enter each serial number next to seq
(sequence) number.
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Assign Serial Numbers To Stock,layaway,Spec Orders

PO Nbr Seqgft Serial Nbr Model Number Ticket Nbr Type Misc
0 179@JY207329Q TRYRMCG101 231924 O

F1-Forward Fe-Back F3-List Inv F8-Abort F8-Update F10-Exit

Figure 2-57 Inventory Delivery/Pick Up Screen Enter the serial number(s)
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The system will display the serial number on the Inventory Transfer of Location
Screen. Press the ENTER key. The system will then display the description, location
and status of this piece of inventory and the cursor will be on the bottom of the
screen next to the prompt “Transfer This Item”, see Figure 2-58.



Inventory Delivery/Pick Up

0ld Location: 1 New Location: 9340 Transfer Date: 03/0%/06
RENTAL LEASING CORP  INV IN CUSTOMER HOME

Serial NHumbers: QJY207329 AC, 12

Transfer This Item: §

Fi-List Inv F2-Stock/SpecOrdr F3-Exchange F4-Ticket Inv F3-Done

Figure 2-58 Inventory Delivery/Pick Up Screen Transfer the Item prompt

Or if you pressed the F3 key as seen in Figure 2-58 after you selected the correct
ticket for the correct customer that you want to transfer the item for, you will get a
screen similar to Figure 2-59. Enter the serial number in the box beside the model
number, in order for the transfer to happen properly.
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Change Serial Numbers On A Ticket

0ld Ser # New Ser # Model Number Type
004409 004415))  EBYRMYCL450 0

F1-Forward Fe-Back F3-List Inv F8-Abort F8-Update F10-Exit

Figure 2-59 Change Serial Numbers On A Ticket Screen
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The system will display the serial number on the Inventory Transfer of Location
Screen. Press the ENTER key. The system will then display the description, location
and status of this piece of inventory and the cursor will be on the bottom of the
screen next to the prompt “Transfer This Item”, see Figure 2-60.



Inventory Delivery/Pick Up

01d Location:3 New Location: 1 Transfer Date: 03/09/06
RENTAL LEASING WAREH RENTAL LEASING CORP

Serial Numbers: 004415 AIR CONDITIOMER, 18

Transfer This Item: J

Fi-List Inv F2-Stock /SpecOrdr F3-Exchange F4-Ticket Inv F3-Done

Figure 2-60 Inventory Delivery/Pick Up Screen

If this is not the item you wish to transfer, type in an N for no. This will then take
you back to the serial number prompt. If it is the right item, type in a Y for yes.
When you answer this prompt with a Y for yes, the cursor will go below the serial
number you just entered. If you need to transfer more inventory, enter the serial
numbers. If you have no other transfers to make from this particular old location to
this particular new location, press the F9 key. The receipt from this transfer will
print out. You will then be prompted to “Print Another Receipt”. If you want another
receipt, press Y for yes. When you have printed all the receipts you want, press N
for no at this prompt and the system will return you to the Account Numbers prompt.
Press the F8 key to return to the Serial Numbers prompt. If you still have other
transfers to make, but need to change the Old or New Location, press the F8 key.
This will take you back up to the Old Location. You can continue to press the F8 key
to return to each previous menu; in other words, to back your way out of this option
or press F10 and at the command line enter the next program name you want to go
to.

Bar Code Number Transfer (Transfer Type Option 5)

To transfer by bar code number, select Option 5, Bar Code Number Transfer from the
Transfer Inventory Location Screen, see Figure 6-2. The cursor will now be resting
on Old Location. Enter the location number where the inventory is coming from

(4 characters, example 0001). If you don't know the location number, press the
ENTER key and you will see a window showing options you may choose from, see
Figure 6-3. The cursor will now be on New Location. Type in the location nhumber
where you want the inventory to be transferred to. If you don't know the location
number, press the ENTER key and you will see a window showing options you may
choose from, see Figure 6-3. Enter the date of transfer or press the ENTER key for
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today's date. The screen will then prompt for “Any Changes”. If you need to make
changes, enter a Y for yes and make your changes.

When the prompt “Any More Changes” is answered with an N for no, your cursor will
now be beside “Transfer Notes”. You may enter up to two lines of notes for the
receiving location. This information will print on the transfer receipt that is printed
after the transfer.

Note: Notes are not stored by the system and are printed on the transfer receipt
only. Please keep a hard copy of the transfer receipt if you need the notes for your
records.

After you have entered your notes, if any, press the F9 key. You will be prompted
for “Any More Changes”, see Figure 2-61.

Bar Code Number Transfer

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LERSING CORP

Transfer Notes:

Any More Changes:J

FB-—-Prev Menu

Figure 2-61 Bar Code Number Transfer Screen

If you want to change the notes, enter a Y for yes. If not, press the ENTER key and
your cursor will be beside “Bar Code Numbers”, or you may press the F1 key and at
the “Start Key” type in a few digits of the bar code and press the F5 key for a listing
of inventory by bar code. Using your arrow keys, arrow down to the correct piece of
inventory and press the ENTER key. Or using your bar code equipment (i.e.
keyboard wedge scanner), scan the bar codes of each item you wish to transfer, see
Figure 2-62.
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Bar Code Number Transfer

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEASING CORP

Bar Code Numbers: 123 JADFOIN AIR CONDITIONER 10,0

Transfer Notes:

F1 -List Inventory

FB-Enter New Locs Enter-Print Receipt

Figure 2-62 Bar Code Number Transfer Screen with bar code numbers

Bar Code Transfer from File (Transfer Type Option 6)

To transfer bar codes from a file, select Option 6, Bar Code Transfer from File from
the Transfer Inventory Location Screen, see Figure 6-2. The cursor will now be
resting on Old Location. Enter the location number where the inventory is coming
from (4 characters, example 0001). If you don't know the location number, press
the ENTER key and you will see a window showing options you may choose from.
The cursor will now be on New Location. Type in the location number where you
want the inventory to go. If you do not know the location number, press the ENTER
key and you will see a window showing options you may choose from. Enter the
date of transfer or press the ENTER key for today's date. The screen will then
prompt for “Any Changes”. If you need to make changes, do so. If not, press the
ENTER key. Your cursor will now be beside “Compare Scan to:" You will type in
either "B" for barcode or "S" for serial number or “D” for download from PDT3100, or
“I” to input the file depending on what you want the scan compared to. See

Figure 2-63.
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Bar Code Number Transfer From File

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LERSING CORP

Compare Scan to: B Input File Name:

(B)arcode, (S)erial number, (D)ownload From Device, Or (I)nput File MName

FB--Prev Menu

Figure 2-63 Bar Code Number Transfer from File Screen
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Compare Scan to Barcode

Enter B and press the ENTER key, your cursor will stop at Input File Name. Since
you are selecting compare to scan barcode, press the ENTER key through this Input
File Name field. You will then be prompt “Any Changes: N”. If you have no more
changes to this screen, press the ENTER key. If you need to correct something on
this screen, type Y for yes, make your changes. When the “Any Changes: N” prompt
displays and you accept the default of N for no, your screen will change to resemble
the screen in Figure 2-64.

Bar Code Number Transfer From File

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEARSING CORP

Compare Scan to: B Input File Name:
Enter Bar Code Nbr:

Press CMD or FB Key When All Numbers Are Entered

Figure 2-64 Bar Code Number Transfer from File Screen Option B
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Compare Scan to Serial Number

Enter an S and press the ENTER key, your cursor will stop at Input File Name. Since
you are selecting compare to scan serial number, press the ENTER key through this
Input File Name field. You will then be prompt “Any Changes: N”. If you have no
more changes to this screen, press the ENTER key. If you need to correct something
on this screen, type Y for yes, make your changes. When the “Any Changes: N”
prompt displays and you press the ENTER key to accept the default of N for no, your
screen will change to resemble the screen in Figure 2-65.

Bar Code Number Transfer From File

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEARSING CORP

Compare Scan to: S Input File Name:
Enter Serial Nbr:

Press CMD or FB Key When All Numbers Are Entered

Figure 2-65 Bar Code Number Transfer from File Screen Option S
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Compare Scan to Download from PDT3100

Enter a D and press the ENTER key, your cursor will stop at Input File Name. Since
you are selecting compare to scan download from PDT3100, press the ENTER key
through this Input File Name field. You will then be prompt “Any Changes: N”. If you
have no more changes to this screen, press the ENTER key. If you need to correct
something on this screen, type Y for yes, make your changes. When the “Any
Changes: N” prompt displays and you press the ENTER key to accept the default of N
for no, your screen will change to resemble the screen in Figure 2-66.

Bar Code Number Transfer From File

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LEARSING CORP

Compare Scan to: D Input File Name:

RAfter The File Is Downloaded Press The Delete Key On The PC Keyboard.

Enter The tty Port Or Accept The Default (ttyp1®1). @typ161

Figure 2-66 Bar Code Number Transfer from File Screen Option D
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Compare Scan to Input File Transfer

Enter an | and press the ENTER key, your cursor will stop at Input File Name. Since
you are selecting compare to scan input file, you will need to know where the
downloaded ‘transfer’ file resides. If you are using a collection device other than the
PDT3100 and you selected I, you will need to enter the input file “transfer” that was
created previously in the download process. The file is called “TRANSFER” and this
transfer file will reside on the same login that you did the download process with. It
is recommended that you are logged in to ‘transfer’ with the same login that was
used to ‘download’ and build the transfer file with. See Figure 2-67.

Note: When using the input file option the first 10 characters of the file must contain
the number you want to transfer.

Bar Code Number Transfer From File

0ld Location: 3 New Location: 1 Transfer Date: 3/09/06
RENTAL LEASING WAREH RENTAL LERSING CORP

Compare Scan to: I  Input File Name: TRHNSFERI

For the (I) compare scan option, enter in the the name of the file.
If you are using a data collector enter in TRANSFER as the file name.

FB8--Prev Menu

Figure 2-67 Bar Code Number Transfer from File Screen Option |

Enter the Input file Name and press the ENTER key. You will then be prompt “Any
Changes: N”. If you have no more changes to this screen, press the ENTER key. If
you need to correct something on this screen, type Y for yes, make your changes.
When the “Any Changes: N” prompt displays and you press the ENTER key to accept
the default of N for no, your screen will change to resemble the screen in

Figure 2-68. The process of loading file for transfer is occurring. When it is
complete, receipts will print.
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Bar Code Mumber Transfer From File

01d Location:3 New Location:1 Transfer Date: 03/0906
FEMNTAL LEASING WAREH RENTAL LEASING CORP

Compare Scan to: I Input File Mame: TRAMSFER

Loading File For Transfers

Print Another Receipt: [

8--Prev Menu

Figure 2-68 Bar Code Number Transfer from File Screen Option | loading transfers

Connect the portable device you are using to transfer inventory with. Use the
command key or scan the barcode which “Downloads Inventory”. You will now see
the barcode numbers scan on the screen. When the download process is complete,
press your command key or press the F8 key to print the transfer receipt(s).

Item To/From Service (Transfer Type Option 7)

To transfer service inventory, select option 7, Item To/From Service from the
Transfer Inventory Location Screen, see Figure 2-2. The cursor will now be resting
on Old Location. Enter the location number where the inventory is coming from

(4 characters, example 0001). If you don't know the location number, press the
ENTER key and you will see a window showing options you may choose from.

The cursor will now be on New Location. Type in the location number for where you
want the inventory to go

Note: You MUST transfer to a location that was setup as a service location
in location maintenance (LOCMNT).

If you don't know the location number, press the ENTER key and you will see a
window showing options you may choose from. Enter the date of transfer or press
the ENTER key for today's date. The screen will then prompt “Any Changes”. If you
need to make changes, do so. If not, press the ENTER key to accept the default of N
for no. The screen will now change slightly, see Figure 2-69.

14vdd



The cursor will now advance to the Service Notes. Enter the service notes. Advance
the cursor to the Ticket Nbr to Service: field. Enter the ticket number to service if
there is one; otherwise, press the ENTER key to advance to the next field. Enter the
ticket number coming from service is there is one; otherwise press the ENTER key to
advance to the next field.

Note: Service notes are not stored by the system and are printed on the transfer
receipt only. Please keep a hard copy of the transfer receipt if you need the notes
for your records.

Once you have completed this section, press the F9 key and you will get the prompt
“Any More Changes: N”. If you have completed this section, press the ENTER key to
accept the default of N for no.

On the next screen, enter the serial number. See Figure 2-69.

Inventory Service Transfer

0ld Location: 1 New Location: 3 Transfer Date: 3/03/06
RENTAL LEASING CORP RENTAL LEASING WAREH

Serial Numbers:

Service Notes:

Ticket Nbr To Service: 0
Ticket Nbr From Service: 0

Acct Nbr: Customer Name:
Address:
City: State: Zip:
Phone:
Store:

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm

Figure 2-69 Inventory Service Transfer Screen

14vdd



Print Barcode Labels - BCLABELS

There are three selections on the Print Barcodes Menu. See Figure 2-70. Using the
up and down arrow keys, highlight the menu item you want to select and press the
ENTER key.

Print BC Labels 1 RENTAL LEASING CORP 3/06/06 8:35 am

@rint Serialized Barcode Labels-BLASTER

PRint Accessory Barcode Labels-BLASTER

PrInt Serialized Barcode Labels-OKIDATA

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 2-70 Print Barcodes Menu

Once you select the menu item, the next screen will prompt for the Printer or File
Pathname. Change the printer or file pathname or press the ENTER key to accept
the default printer. You will now be prompted for “Separate Locations”. Accept the
default of N for no at this prompt unless you want to separate locations into different
files which you would change this prompt to Y for yes. Press the ENTER key. See
Figure 2-71.
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Printer or File Pathname: LPO1

Separate Locations: N

Separate Locations into Different Files

Figure 2-71 Printer or File Pathname Screen

Print Serialized Barcode Labels

Once you enter through the printer/file pathname screen, a screen similar to Figure
2-72 will appear. Enter the information necessary to print the serialized labels.
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Serialized Label Program 10/27/05

Purchase Order Number: 0
Invoice Number: 0
Trust Receipt Number:
Location: 0
Labels Per Serial Number: 1
Beginning Received Date: 16/27/05 Ending: 10/27/05
Select By Description:

Select By Model Number:

Select By Serial Number:

Select By UPC: N

Print List Price?: N QOur Price Line?: Y Print Sale Price?: N
Beginning Returned Date: Ending:  12/31/79
Purchase Order Number To Print(Zero Selects All)

Figure 2-72 Serialized Label Program Screen

PURCHASE ORDER NUMBER Enter the purchase order number to print the bar
code label for or leave as O (zero) to select all the purchase order
numbers.

INVOICE NUMBER Enter the invoice number to print the bar code label for or leave
as O (zero) to select all the invoice numbers.

TRUST RECEIPT NUMBER Enter the trust receipt number to print the bar code
label for or leave as O (zero) to select all the trust receipt numbers.

LOCATION Enter the location to print the bar code label.

LABELS PER SERIAL NUMBER Enter the number of labels to print for each serial
number.

BEGINNING RECEIVED DATE ENDING Print a label for every item
received in this date range.

SELECT BY DESCRIPTIONEnNter a ‘Y’ to print a label based on the description(s)
you select here. Enter up to three descriptions.

SELECT BY MODEL NUMBER Enter a Y’ to print a label based on the model
number(s) you select here. Enter up to eight model numbers.

SELECT BY SERIAL NUMBER Enter a ‘Y’ to print a label based on the serial
number(s) you select here. Enter up to five serial numbers.
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SELECT BY UPC Enter a ‘Y’ to print a label based on the UPC code(s) you select
here. Enter up to three UPC codes.

PRINT LIST PRICE Enter a ‘Y’ to print labels based on your price line.
OUR PRICE LINE Enter a ‘Y’ to print labels based on your price line.

PRINT SALE PRICE Enter a ‘Y’ to print the sale price on the label for that model
number.

BEGINNING RETURNED DATE ENDING Print a label for every item
returned in this date range.

When prompted for “Any Changes: Y”, press ENTER if you want to make changes to
your selection, press N for no and the labels will print. See Figure 2-73.

Serialized Label Program 10/27/05

Purchase Order Number: 0
Invoice Number: 0
Trust Receipt Number:
Location: 0
Labels Per Serial Number: 1
Beginning Received Date: 16/27/05 Ending: 10/27/05
Select By Description:

Select By Model Number: N

Select By Serial Number: N

Select By UPC:

Print List Price?: N QOur Price Line?: Y Print Sale Price?: N

Beginning Returned Date: Ending:  12/31/79

Any Changes: Y

Figure 2-73 Serialized Label Program Any Changes prompt
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Print Accessory Barcode Labels

Once you enter through the printer/file pathname screen, a screen similar to Figure
2-74 will appear. Enter the information necessary to print the accessory inventory
labels.

Miscellaneous Labels Program 10/27/05

Purchase Order Number: I 0
Invoice Number: 0
Trust Receipt Number:
Location: 1
Labels Per Model Number: 1
Label(s) for Book?: Y Current Inventory?: N Print Sale Price?: N
Beginning Received Date: 16/27/05 Ending: 10/27/05
Select By Description: N

Select By Model Number:
Select By UPC:

Qur Price Line?:
List Price Line?:

Purchase Order Number To Print(Zero Selects All)

Figure 2-74 Miscellaneous Labels Program Screen
PURCHASE ORDER NUMBER Enter the purchase order number to print the bar
code label for or leave as O (zero) to select all the purchase order

numbers.

INVOICE NUMBER Enter the invoice number to print the bar code label for or leave
as 0 (zero) to select all the invoice numbers.

TRUST RECEIPT NUMBER Enter the trust receipt number to print the bar code
label for or leave as O (zero) to select all the trust receipt numbers.

LOCATION Enter the location to print the bar code label.

LABELS PER MODEL NUMBER Enter the number of labels to print for each
model number.

LABEL(S) PER BOOK Enter "Y' to print one label for each model humber.

CURRENT INVENTORY Enter 'Y' to print a label(s) for every item quantity
currently on hand.
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PRINT SALE PRICE Enter a ‘Y’ to print the sale price on the label for that model
number.

BEGINNING RECEIVED DATE ENDING If Label(s) for Book and Current
Inventory is an N, print a label for every item received in this date
range.

SELECT BY DESCRIPTIONEnNter a ‘Y’ to print a label based on the description(s)
you select here. Enter up to three descriptions.

SELECT BY MODEL NUMBER Enter a ‘Y’ to print a label based on the model
number(s) you select here. Enter up to eight model numbers.

SELECT BY UPC Enter a ‘Y’ to print a label based on the UPC code(s) you select
here. Enter up to three UPC codes.

OUR PRICE LINE Enter a 'Y’ to print labels based on your price line.
LIST PRICE LINE Enter a ‘Y’ to print labels based on the list price line.

When prompted for “Any Changes: Y”, press ENTER if you want to make changes to
your selection, press N for no and the labels will print. See Figure 2-75.

Miscellaneous Labels Program 10/27/05

Purchase Order Number: 0
Invoice Number: 0
Trust Receipt Number:
Location: 1
Labels Per Model Number: 1
Label(s) for Book?: Y Current Inventory?: N Print Sale Price?: N
Beginning Received Date: 10/27/05 Ending: 10/27/05
Select By Description: N

Select By Model Number:

Select By UPC:

Qur Price Line?:
List Price Line?:

Figure 2-75 Miscellaneous Labels Program Any Changes prompt
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Chapter 2 — Inventory Functions

Examples of Miscellaneous and Serialized Barcode Labels

Model: FBASHB331-98
Desc: QUEEN RAILS/SLATS
Our Pre § 127,00

I

FBA 98

Model: FBASHB33Z-31
Desc: HUTCH MIRROR LIGHT PINE
Our Prc§  339.89

(I

31-3

Model: FBASHB33Z-67
Desc: HEADBOARD
Our Pro§  S4LZE

HHCTg

FEASHB33Z-67

Model: FBASHBI3Z-68
Desc: KING HI/LO POSTER
Qur Pre § 632,46

AL AP

Hodels FBASHBA3Z-38
Desc: RRILS
Our Pre § 127.00

LR AT

Version#6.30.2006

Mode]: FBASHZ3Z99
Desc: BEDROOM
Qur Pre §  1.213.35

6431

Model: FBASHBZRL-5
Desc: SPC QUEEN RETRD METAL HIGH
Our Prc & 1,876.57

(i

Wodel: FBASHBZO1-3
Desc: SPC QUEEN RETRO HETAL HIGH
Qur Prc § 1,876.57

[

Model: FLASH4818338/33
Desc: SAN MARIND BARK
Qur Pre ¢ 2,880.14

g

Model: FLASH4B18338/33
Desc: SAN MARTNO BARK
Qur Prc & 2.888.14

T

Figure 2-76 Examples of Miscellaneous and Serialized Barcode Labels

Rent to Rent Countertop 11.5
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Print Serialized Barcode Labels — OKIDATA

When and if you need to print inventory labels on an OKI Microline printer, select the
option “Print Inventory Labels-OKI OKIINLBL” off the Inventory Functions Menu.
The Inventory Functions Menu resides on the RTR Store Menu (RTRSTORE).

The next screen you will see the Printer or File Pathname screen, see Figure 2-77.

Printer or File Pathname: LPO1

Separate Locations:

Separate Locations into Different Files

Figure 2-77 Printer or File Pathname Screen

Change the printer or file pathname or press the ENTER key to accept the default
printer. You will now be prompted for “Separate Locations”. Accept the default of N
for no at this prompt unless you want to separate locations into different files which
you would change this prompt to Y for yes. Press the ENTER key. See Figure 2-78.
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Inventory Label Print Program 10/27/05

Purchase Order Number: |} 0
Invoice Number: 0
Trust Receipt Number:
Location: 0
Labels Per Serial Number: 1
Beginning Received Date: 10/27/05 Ending: 10/27/05
Print Format: 1 Label Form Nbr: 2
Select By Description:

Select By Model Number:
Select By Serial Number:

Print: Bar Code Number? Our Price Line? ¥ Total RTO Price? Y
Beginning Returned Date: Ending:  12/31/79
Exclude Items with this Model #:

Purchase Order Number To Print(Zero Selects RAll)

Figure 2-78 Inventory Label Print Program Screen

PURCHASE ORDER NUMBER Enter the purchase order number to print the bar
code label for or leave as O (zero) to select all the purchase order
numbers.

INVOICE NUMBER Enter the invoice number to print the bar code label for or leave
as O (zero) to select all the invoice numbers.

TRUST RECEIPT NUMBER Enter the trust receipt number to print the bar code
label for or leave as O (zero) to select all the trust receipt numbers.

LOCATION Enter the location to print the bar code label.

LABELS PER SERIAL NUMBER Enter the number of labels to print for each serial
umber.

BEGINNING RECEIVED DATE ENDING Print a label for every item
received in this date range.

PRINT FORMAT Make the appropriate selection.
1=RTO Yellow
2=Retail
3=California RTO
4=RTR
5=ColorTyme
6=Tire
7=Music
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LABEL FORM NBR Select either (1) 3 Across (2) 2 Across for the printing of the
labels on the label forms.

SELECT BY DESCRIPTION Enter a ‘Y’ to print a label based on the description(s)
you select here. Enter up to three descriptions.

SELECT BY MODEL NUMBER Enter a ‘Y’ to print a label based on the model
number(s) you select here. Enter up to eight model numbers.

SELECT BY SERIAL NUMBER Enter a ‘Y’ to print a label based on the serial
number(s) you select here. Enter up to five serial numbers.

PRINT BAR CODE NUMBER Enter a ‘Y’ to print the bar code numbers on the
labels.

OUR PRICE LINE Enter a ‘Y’ to print labels based on your price line.

TOTAL RTO PRICE Enter a ‘Y’ to print the total RTO price on the label for that
model number.

BEGINNING RETURNED DATE ENDING Print a label for every item
returned in this date range.

EXCLUDE ITEMS WITH THIS MODEL # Enter a starting alphabetic letter or a
number to exclude model numbers starting with this letter or number.

When prompted for “Any Changes: Y”, press ENTER if you want to make changes to
your selection, press N for no and the labels will print. See Figure 2-79.

Inventory Label Print Program 10/27/05

Purchase Order Number: 0
Invoice Number: 0
Trust Receipt Number:
Location: 0
Labels Per Serial Number: 1
Beginning Received Date: 10/27/05 Ending: 10/27/05
Print Format: 1 Label Form Nbr: @2
Select By Description:

Select By Model Number:
Select By Serial Number:

Print: Bar Code Number? OQur Price Line? ¥ Total RT0 Price? Y
Beginning Returned Date: Ending: 12/31/79

Exclude Items with this Model #:

Any Changes: W

Figure 2-79 Inventory Label Print Program Any Changes prompt
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Chapter 2 — Inventory Functions

- Model: ARWPLACHM1GEXL
Berial: 340008416
AIR CONDITIONER 1@, Ga@BTU

NEM

Code #1: 851007
Code #2: OOBB6
- Regular Price: @, 6@
Our Price: 0.00
Wkly: 30,76 78 Whs=2399.208

- Mnthly: 133,33 18 Mth=2399.94
2 4 B @ g @
]
- Model: FBASH-B332-4A
Serial: 147
LIGHT PINE & ]
- &7-64-98-48-92)2
PRE-DWNED

Code #1: 050331
Code #2: 99837
- Regular Price: 2041.17
Qur Price: 196B.27
Whlys 32.71 78 Wks=2351.38
- Mnthly: 121.58 18 Mth=2187.00

~ LI

m
S

']

4 1 &

Model: ARWPLACMIGEXL
Serial: 340080417
AIR CONDITIONER 1@,@@@BTU

NEH

Code #1: 851007
Code #2: BOBOG
Regular Price: 0.8
Our Price: .00
Wkly: 7@ 76 78 Whs=2399.28
Mnthly: 18 Mth=2399. 94

| I1|I\I|||ll|l||l|||||||||l|l| I

2

Model: FBRSH-B332-4A
Serial: 148
LIGHT PINE 4PC BRM
B7-64-98-48-9242
NEW

Code #1: BSA331
Code #2: 99837
Regular Price: 2841.17
Our Price: 1968.27
Wkly: 32.71 78 Wks=2551.38
Mnthly: 121.5@ 18 Wth=2187, 00

| |1| Jlal

@

Figure 2-80 Example of Okidata Printed Barcode Labels

Version#6.30.2006

Rent to Rent Countertop 11.5
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Print Inventory on Order - POSRPT

To print inventory on order, select (highlight) the Inventory Functions Menu Item
“Print Inventory on Order” and press the ENTER key. The following screen will
appear as seen in Figure 2-81.

Remote Store PO Report

Beginning P/0: Ending P/0: 0
Beginning Date: Ending Date: 12/31/79
Beg Date Due In: End Date Due In: 12/31/79
Order Status: Open

Sort Option: Purchase Order

Printer ID: LPO1

Input the beginning P/0 number to be included

Figure 2-81 Print Inventory on Order Screen

BEGINNING P/O Enter the purchase order number to begin the range to include
on the report.

ENDING P/0O Enter the purchase order number to end the range to include
on the report

BEGINNING DATE ENDING DATE Enter the beginning and ending
dates for the purchase order report data.

BEG DATE DUE IN END DATE DUE IN Enter the beginning and ending
dates due in for the purchase order report data.

ORDER STATUS Select one of the following selections for Status:
(O)pen
(B)ack
(C)ancelled
(R)eceived

Al

SORT ORDER Select one of the following for the sort order.
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PRINTER 1D The report can be output to a printer or spooled to a disk file. This
disk file can be viewed by using the Show File utility.

(P)urchase Order
(D)ate Due In
(M)odel Number

When all the selections are entered, press the F9 key and you will get a prompt “Any

More Changes: N”.

Enter a Y if you need to make corrections or press the ENTER

key to run the report to printer or file you designated. See Figure 2-82 for an
example report.

Date: 3/09/06 Remote Store Purchase Order Report Store: 1 Page: 1
In Furchase Number order Open FOs

PO NUMBER CORDERED MODEL MUMEER DESCRIPTION CORDERED RECEIVED CANCEL COST  REQUIRED SHIPTO
g /0504 FLASH40103 38,38 SAN MARTINO BARK 2 [u] o 1031.480 5/15/04 2
g . /0504 FLASH40400 2&/35 MREAWO ELACE FULL SLEEPER & 2 [u] o §22.480 G5/15/04 2
g §,/05,/04 FLASH40&03 38720 SIENNA SADDLE  SOFA/CHAIR 2 1) 4 885,980 5/15/04 2
10 §,/05,/04 FLASH40&03 38720 SIENNA SADDLE  SOFA/CHAIR 2 1) 1} 885,980 5/15/04 2
10 5,/05,/04 FLASHS 2405 38720 PARKMWAY TAUPE 3 a 13 Sz4.480 5/15/04 3
12 1z/20/04 DELIVERY DELIVERY 100 [u] o 1.000 1
13 12721704 DELIVERY DELIVERY 100 1 o 1.000 1
1& 3,/04,/05 7 [u] o o.00o 1
17 3,/09,/08 FLASH40103 28/3% SAN MARTINO BARK 20 [u] o 1031.480 3,/20/08 2
19 3,/31/08 FEASH-B232-44 LIGHT PIME 4PC ERM g 2 1} Fag, 900 1
20 3,/31/08 T ANTENNA T ANTEHNA 1 a a Ed.000 1
21 3,/31/05 FEBASH-B332-44 LIGHT FINE 4PC ERM 5 [u] 3 728.930 3,/31/08 340
23 §/31,/0% FEBASHEZO1-5 EFC QUEEN RETRO METAL HIGH 0 2 o 284,430 1
24 9,/15 /0% FLASH40103 35/3% SAN MARTINO BARK g [ o 1031.480 1
386 111502 FLUND200S #5350 RED W/ ACCENT CHAIR 1 [u] o 414.000 240
Jg& 11/1%5,/02 FLUMDLEEE BLUE 1 1) 1} 399,000 240
386 11,/15,/02 FLUWDE5OS PUTTY 2 a a S45.000 340
765 1z /10,02 FLUND1555 ELUE 3 [u] o 333,000 12/10/02 340
JEE 12,/10/02 FLUNDZ &E0 GREY 2 [u] o £09.000 12/10/02 240
Egz7 12 ,/08,/03 TMPHIZ7FTE415 27" STERED TW,/AUTO PICTURE 1 [u] o z12.000 240
G053 1/20/04 F¥LTCFE27-7100 CAR BED W/MATTRESS & 1 [u] o 430.000 240
215 2,/05,/04 TLRCAZEVELOT 36" WAPORT, YPrPh INPUTS 1 1) 1} 40,000 240
G455 2,/17/04 THPHISSFPS363H/17 55" HO WIDE SCREEN PT, 1 a a 1z2z0.000 340
6562 2,/23/04 FvCOL7055 5 DRAWER CHEST 2 [u] o §3.930 340
BEED 2 28,04 LAASHL404631 BROWN FLOOR LAMF 1 [u] o El.2E50 240
BEED 2 28,04 LAASHZO0G124 BRINDA-PAIR. OF LAMFPS 1 [u] o &0.750 240
G818 3,/05,/04 FLASHE 2408 258/20 FPARKWSY TAUPE 1 [u] o E24.480 240
£927 3,/11/04 SHPEANSC-HTEED Loow,50ISC DVD-BUILT IM 2 1) 1} 228,000 240
G328 3,/11/04 SHEONSHTSSES G00W SONY DWDACR HOME 2 a a 450,000 340
6328 3,/11/04 SHTEWL3IHT1z20 300W HOME THEATER IN A BOX 2 [u] o 234.000 340
6328 3,/11,/04 SSSONLETHGRE00 STEREOQ SHELF 1 [u] o 295,640 340
E928 3/11,/04 THEOWKFPEFWSE10 7" 16:9 PROJECTION TV 1 [u] o 1475.000 240
B97E 3,/15,/04 THPANPT-E 2WxE 3 53" 1g:9 HDTY MONITOR, SPLIT 2 [u] o 109&.580 240
£977 3,/15,/04 PROELZZ0OMP 2200MP PROJECTOR 4 2 1} 40,000 240
7177 3,/25/04 TIPHIZFOWCARGSS,/17 27" TW/ACR/OWD COMED 1 a a 330,000 340
7177 3,/25/04 THPHISSFPS363H/17 55" HOD WIDE SCREEN PT, 1 [u] o 1z2z20.000 340
7177 3,/25/04 THPHIGOPFS363H/17 60" HD WIDE SCREEN, 2 TUNER 1 [u] o 1335.000 340
7234 4,02,/04 TMPANFY-0F2704 FLAT TUEBE 27" TV 2 [u] o 264800 240
7314 4,/03/04 FBSTO2350-5 BEDROOM 2 [u] o 395,000 240
7314 4,/03,/04 FESTD44E0-6 &PC LIGHT PIMWE BEDROOM 1 1) 1} 79,000 240
7314 4,/03,/04 FESTO7250-6 GPC WHITEWASH FINISH W/ 1 a a F73.000 340
7315 4,/06/04 RADWALOS1-F4 [Ex8) UTOPIA BURGUNDY 1 a a F7.000 340
73la 4,/03/04 JEBOGS6254E-Y SOLITAIRE ROUND 1/4CT 14K 1 [u] o 284.010 340
7317 4,03,/04 TMTOSZFAF432 27" FLAT MTS DEX STEREOD 1 [u] o 2FE.220 240
7317 4,/03/04 TLTOS32AF43,5T3263 32" FLAT TV W/STAND 2 [u] o 492830 240
7317 4,/03,/04 TLTOS2EA42 3g" STERED Tv, WO PIF 1 1) 1} 451,400 240
7318 4,/03,/04 FLERK202-00-10 ELACK SOFA/LOVESEAT 2 1) a £70.000 240
7318 4,/03,/04 FLERK312-00-10 LIVING ROOM 1 a a L71.000 340
7313 4,/03/04 FROELZZ00OMP 2200MP PROJECTOR 3 [u] o &40.000 340

Date: 3/03/0& Remote Stare Furchase Order Report Store: 1 Fage: 2

In Purchase Number Order Open POs
PO NUMBER CORDERED MODEL MUMEER DESCRIPTION CORDERED RECEIVED CANCEL COST  REQUIRED SHIPTO
7319 4,/03/04 TWOELWL7O0 LCOD TV LCD 17" TW 1 [u] o &E0.000 240
7319 4,/03/04 CLDELINSPIRONLILOO LAPTOP COMPUTER. 2 [u] o &0.000 240
7321 4,/03,/04 FCASHTLS7 /13 CHERRY & GLASS W/ ELK LEGS 1 1) 1} 127.240 240
7321 4,/03,/04 FLASHEE433 35 DURAPELLA COFFEE LOVESEAT 1 a a 262.430 340
73zl 4,/05/04 FLASHE152214203539 4PC.DURAPELLA KHAKI LEM 1 [u] o 962210 340
7341 4,05 /04 JEBOGFO210G-Y FASHION HEART SHAFED 1/4 CT 1 [u] o 152.080 240
73532 4,/08/04 FLASHEGZ0Z2 35 BRIUSHED CAMMAS BASIL 1 [u] o 214.930 240
Report Total: 56,357,258

Figure 2-82 Example of an Inventory On Order Report
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Look Up Inventory to add Package comments — INVMNT

Inv Functions

1 RENTAL LEASING CORP

10/07/05 5:30 pm

Book Up Inventory INUMNT

LOok Up Inventory (Model Number)ITEMMNTS
Check Inventory Availability INVAVAIL
Receive New Inventory On A PO  POINLORD
REceive New Inventory (No PO)  RECEIVE
Transfer/Deliver/Loan Inventory INUTRAN
LoAd Transfer To Disk STORETRN
ReceIve Inventory From A Disk  STOREMRG

Print Barcode Labels BCLABELS
PriNt Inventory Labels OKIINLBL
LiSt Purchase Order Items PODLST

F2-Mail

F4-Calendar F5-Help F7-Security

Figure 2-83 Look Up Inventory Option

When you select the “Look Up Inventory” option to inquire on inventory off of the

FB-Prev

Inventory Functions Menu, see Figure 2-83, you will see a screen similar to

Figure 2-84.
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Inventory Maintenance

Start Key: !
Select: Loc & Stat: ____ _ Desc:

Enter the information to search for
Start By: F3--Model #, F4--Date Sold, F5--Bar Code Number, F6--Serial it

Figure 2-84 Inventory Maintenance Screen

START KEY Enter the full or partial key (the key can be the model nhumber, bar
code number or serial number). Once you enter the full or partial key,
press the appropriate function key (shown at the bottom of the
screen).

LOC If you want the computer to list the inventory on a
certain location only, enter that location number.

STAT If you want to list inventory by status, enter the status
here. You may also enter I to list all Idle or available
inventory. Valid statuses are:

N = New
R = Returned
O = On Rent

D = Demo/Loaner

C = Returned for Store Credit
S = Sold

P = Paid Out

E = Early Buyout

B = Store Burglary

L = Store Loss

X = Charged Off

Y = Skipped/Stolen

Z = Junked
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DESC If you want the computer to list the inventory based on
a certain description, enter that description here.

The inventory file may be viewed in one of several sort orders including model
number, bar code number or serial humber depending on what function key you
press (see bottom of screen) to start the list by. Type in a few characters of the
model number and press the F3 key to get a list of inventory pieces in model number
order beginning with the characters you just entered. In this same fashion, you can
list by bar code or serial number as well. The other fields, loc, stat and desc can be
used as filters to further reduce the scope of the list. For instance, at desc, you can
enter 'AIR CONDITIONER' and press the F3 key to get a list of all of your inventory
described as Air Conditioner in model number order.

The screen will display a list of units based on what you asked for as seen in

Figure 2-85. It will display the model number, serial humber, location, status,
description, date received and date sold (or last sold if it is in stock). At the bottom
of the screen, you will see the regular price, sale price, monthly & weekly payments
& payment terms for the item on which you have highlighted.

Inventory Maintenance

Start Key: FL
Select: Loc & Stat: Desc:
Model Number Serial Nbr Loc Stat Description Received Sold
38/35 [i1112 N SAN MARINO BARK 9/15/05
38/35 123344 SAN MARINO BARK 9/14/05
38/35 222111 SAN MARINO BARK g/15/05
38/35 223343 SAN MARINO BARK g/14/65 9/14/05
38/35 23432423 SAN MARIND BARK g/15/05
38/35 2343243 SAN MARIND BARK g/14/05
38/35 32432 SAN MARINO BARK g/14/05 10/01/05
38/35 324324 SAN MARINO BARK 9/14/05
38/35 3454344 SAN MARINO BARK 9/14/05
38/35 443222 SAN MARINO BARK g/14/05
38/35 54210 SAN MARINO BARK 5/11/04 5/11/04
38/35 5434534 SAN MARIND BARK g/14/05
38/35 556663 SAN MARIND BARK g/14/05
38/35 774645 SAN MARINO BARK 9/14/05

ZZZWNWIZZZOZZO ZXZ

£,888.144 Sale Prc: 2,784.996 Pmt/#M  171.91/ 18 Pmt/iW 46.28/ 78
Second Description: SOFA/LOVESEAT

F1-Next Page F2-1st Page F4-Comments F7-Warranty ENTER-Update CMD-Exitl it

Figure 2-85 Inventory Maintenance Screen with data listed

To add comments to the inventory item, select the item you want to add comments
for and press the F4-Comments key. You will get a screen similar to Figure 2-86.
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Serial #:111112 Inventory Comments Model Nbr:FLASH40103 38/35
1.PILLOWS-2
2. THROW-1[]

Last Change Date Employee No. 0

FB-Backout F9-Update Record F10-Exit ENTER-Next Field

Figure 2-86 Inventory Package Comments Screen

Type in your comments or information related to the packaging of this item. When
you are done, press the F9 key to update the record.
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Chapter 3- Add a RTR Rental Ticket (Quick Quote)

Adding arental ticket or doing a Quick Quote

Selecting “Adding a rental ticket” or “Quick Quote” off the main Rent to Rent Menu
will allow you to do quotes. See Figure 3-1.

Building a customer quote provides you with a method to do quick quote for a
customer. A quote is used to generate a pricing document. It does not allocate any
inventory. It simply produces a physical document verifying a price for the model
selected.

Rent to Rent tickets are processed online in real time. Each data entry field on the
quote is validated interactively as it is being keyed.

RTR Quote 1 RENTAL LEASING CORP 9/28/05 3:36 pm

Location: [}
Ship to: Bill to:

00000- 0000 00000~ 0000
Ph Fax Ph Fax

KIT QTY MODEL NUMBER DESCRIPTION SERIAL NBR PRICE P

Input the location from which this ticket is to be shipped

Figure 3-1 Quick Quote Screen

LOCATION Enter your location. If you do not know the location number, press the
ENTER key and use the up and down arrow keys to highlight the
location from the lookup window. To page through the location
selections within the lookup window, you can use the F1 — Forward key
or F2-Backward key. To select the highlighted location, press the
ENTER key and the location information will populate the location field.

Ship to and Bill to fields

The customer account number is either generated by the system or assigned by you
when the customer is originally entered into the system. This customer account
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number remains with the customer as long as the customer has active transactions
within the system.

There are two types of customer accounts: SHIP TO and BILL TO. The BILL TO
account allows both invoicing and shipment of merchandise, whereas SHIP TO
accounts only permit the shipment of merchandise. All credit limit checks are based
on the BILL TO account for the rental agreement.

SHIP TO

BILL TO

The customer to which the merchandise is being shipped to. Enter the
customer last name (whole last name or a partial part of the last name
starting with first letter) and press the ENTER key for the lookup
window. When the lookup window appears, select the appropriate
SHIP TO customer from the look up window by using the up and down
arrow keys to highlight the customer name line in the lookup window.
To page through the customer names within the lookup window, you
can use the F1 — Forward key or F2-Backward key. If the customer is
not on file, the new account may be added from within the selection
window by pressing the F6 key and filling in the customer information.
If there are two customers with the same name, press the F5 key to
‘unfold’ the customer address to help you select the correct customer.
You also have the option to press the F4 key to allow changes to the
customer address and other information currently on file.

The customer who is actually the recipient of the invoice when it is
printed. The BILL TO customer may be the same as the SHIP TO
customer. Once the SHIP TO fields are populated, the BILL TO fields
will also be populated. If the BILL TO is different, you will need to
enter the customer last name (whole last name or part of the last
name starting with the first letter) and press the ENTER key for the
lookup window. When the lookup window appears, select the
appropriate BILL TO customer from the look up window by using the
up and down arrow keys to highlight the customer name line in the
lookup window. To page through the customer names within the
lookup window, you can use the F1 — Forward key or F2-Backward
key. If there are two customers with the same name, press the F5
key to ‘unfold’ the customer address to help you select the correct
customer. You also have the option to press the F4 key to allow
changes to the customer address and other information currently on
file.

Adding a New Customer while doing a Quick Quote

If the SHIP TO or BILL TO customer is not on file, the new account may be added
from within the selection window by pressing the F6 key and entering the new
customer’s information. See Figure 3-2.
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RTR Quote 1 RENTAL LEASING CORP 9/29/05 2:39 pm

Customer Nbr: 34006 Company: Yes
Name: EXECUTIVE HOUSE Complex:
Address: 123 EXECUTIVE BLVD Bill to:
Map Code:
ANYTOWN TX 555b5-55565 Bal Method: Open Item
SSN: DL#
Phone number: (555)555-5555 Copies:
Fax number: (555)555-5555 Credit Limit:
Taxable: Yes
Tax codes: 5555 ANYTOWN
Disc Grace:
Serv Charge:
Serv Grace:

F1-Fwrd F2-Back F9-Done F10-Abort HOME-Taop PG DN-Del Line PG UP-Ins Line

Figure 3-2 F6 Add a Customer Screen within Quick Quote Customer Lookup
Window

CUSTOMER NUMBER The system will assign this new customer a number.

COMPANY If the customer is a company, change the No to a Yes. If this field is
NO, the NAME field will expect you to enter a last name then a first
name. If this field is YES, the NAME field will expect for you to enter a
single company name.

COMPLEX Input the apartment complex code or any character (to select from a
window) if this field is used in your system. If you display the
COMPLEX lookup window and the complex code is not present, with
the proper security, you can add the new complex code by pressing F6
in the COMPLEX lookup window.

NAME Enter the customer name (last name, press ENTER then first name) if
it is a person you are accepting as a customer. If it is a company,
then enter the company name.

ADDRESS Enter the address (up to two lines), city, state and zip code.

SSN  Enter the customer’s social security number.

DL# Enter the customer’s driver’s license number.

PHONE NUMBER  Enter the customer’s primary contact phone number.
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FAX NUMBER Enter the customer’s fax number.

TAXABLE

TAX CODES

TERMS

BILL TO

MAP CODE

Input (Y)es if the customer must pay taxes on purchases. You must
then input the tax exempt number if tax is not required on purchases.

Enter up to five tax codes jurisdictions in which the customer
participates. Each tax jurisdiction field allows you to optionally select a
code from a lookup window for ease of selection.

The terms field is a 30 character descriptive entry for the actual
payment terms (i.e. Net 30 days). If you know the exact description
for the terms, enter it here or you can optionally select the terms code
from a lookup window of all available terms codes if you are not sure
of the terms that are available.

The BILL TO account number specifies the account which should be
billed for all shipments to this customer account. You do not need to
specify the BILL TO account number if it is the same as the customer
account number you are adding. If it needs to be a different number,
enter a few letters and press the ENTER key and select a BILL TO
customer from the lookup window. If you need to add the new BILL
TO customer, press the F6 key while in the BILL TO customer lookup
window and add the new BILL TO customer if it is different from the
SHIP TO customer..

Enter the map code for this customer. Used in Canada for postal
codes.

BALANCE METHOD Two options are available: (O)pen Item and (B)alance Forward.

COPIES

The option selected specifies your preference for Cash Application
during the Accounts Receivable payment application process. Open
Item accounts allow you to select the individual tickets to which the
payments should be applied. Balance Forward accounts apply all
payments to the oldest tickets first. Because of the way payments are
applied in the Rent to Rent system, it is best to establish the account
using the open item method.

Enter the number of additional copies of the invoice you want printed.

CREDIT LIMIT The credit limit determines the amount of credit that you are

willing to extend to a customer BILL TO account. This amount is
compared with the total of the customer’s open and billed tickets to
determine if the ticket being processed places the customer in a credit
risk scenario. If the total exceeds the credit limit, the order being
processed will be placed on credit hold until the ticket is released.

Skip the next three fields which are handled through the background control

records:

DISC GRACE, SERV CHARGE and SERV GRACE.

COMMENT LINES SECTION Enter up to 50 comment lines for this customer if

there is additional information you want attached to this customer
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record. The first 3 lines of comments will display on various screens
within the system when you display the customer record.

Press the F9 key when you are done to go on to the next step.

14vdd



Adding the Quick Quote detail lines

Once you have completed all the fields on the top part of the Quick Quote Screen,
you are ready to begin entering the details of the items that are to be included in the
quick quote. See Figure 3-3. This can be done by entering the items individually or
using the kit feature.

RTR Quote 1 RENTAL LEASING CORP 9/29/05 2:39 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34006 Bill to: 34006

EXECUTIVE HOUSE EXECUTIVE HOUSE

123 EXECUTIVE BLVUD 123 EXECUTIVE BLVD

ANYTOWN TX b55555- 5555 ANYTOWN TX 55555- b5b5
Ph (555)555-5555 Fax (555)555-5555 Ph (555)555-5555 Fax (555)555-5555

KIT QTY MODEL NUMBER DESCRIPTION SERIAL NBR PRICE P
1

Input kit number or [F4] to select package

Figure 3-3 Quick Quote Detail Area
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Using the Packages(Kits) Feature

KIT You are now ready to enter the kit, also referred to as a ‘package’. By
pressing the F4 key, you may select the ‘package’ from a selection
window. Once you have selected the appropriate package, the model
numbers and descriptions will display.

If you would like to select a package to begin the ticket with, you can press the F4
key and a window will be provided that contains all of the existing packages. After
selecting the appropriate package, you will return to the detail entry screen area. All
the models in the package will be automatically merged into your ticket.

The kit number is assigned automatically as each package is merged into the ticket.
You do not need to supply this information if you are not interested in retaining the
components in each Kkit.

RTR Quote 1 RENTAL LEASING CORP 9/29/05 2:58 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLV
ANYTOWN

Ph (555)555-5555

KIT Q@TY MODEL 3 Month(s)
1 1 FDASHD

1 1 FDASHD
1 1 FDASHD

[N oo NoloNo o R o R R

7PC.INLAY CHERRY

Select the price level that you would like to

Figure 3-4 Quick Quote Pricing per Rental Period for a Package
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RTR Quote 1 RENTAL LEASING CORP 9/27/05 3:35 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34010 Bill to: 34010

JANE DOE JANE DOE

EXECUTIVE RAPARTMENTS EXECUTIVE APARTMENTS

ANYTOWN TX 55555- 5555 ANYTOWN TX 55555- 5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

KIT QTY MODEL NUMBER DESCRIPTION SERIAL NBR PRICE P
1 FBASH23229 BEDROOM 132.00

1 FBASHB20O-92 2 DRAWER NIGHTSTAND 20.00
1 FBASHB213-20 BOOKCRSE 40.00
1

I
1
1 1 FABEN354-19 CHAIR 30.00
1
1

Input kit number or [F4] to select package

Figure 3-5 Quick Quote Pricing per Rental Period with no Package

QTY A quantity of one will be displayed as a default. No serial number is
needed since this is only a quote and there is no need to allocate
inventory.

MODEL NUMBER  The model number can be entered or selected from a lookup
window in either the model number or description sequence.

DESCRIPTION As each detail is displayed, the description will appear on the
line next to the model and the full description will be displayed at the
bottom of the screen.
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RTR Quote 1 RENTAL LEASING CORP 9/29/05 2:58 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34006 Bill to: 34006

EXECUTIVE HOUSE EXECUTIVE HOUSE

123 EXECUTIVE BLUD 123 EXECUTIVE BLUD

ANYTOWN TX 55555- 5555 ANYTOWN TX 55555- 5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

KIT QTY MODEL NUMBER DESCRIPTION SERIAL NBR PRICE P
1 1 FDASHD317-7 TPC.INLAY CHERRY DINN 171.00
1
1

1 FDASHD317-80-81 INLAY CHERRY BUFFET &) 141.00
1 FDASHD173-130 2 30" IRON BARSTOOLS 26.00

(INLAY CHERRY BUFFET & HUTCH Tot: 3 338a00

F1-Next F2-Prev F3-Chg F4-Del F5-Help F6-Ins F7-Promo F9-Done ENTER-Prices

Figure 3-6 Quick Quote description and detail line

SERIAL NUMBER  Serial numbers are not required on a quick quote because no
inventory is allocated to a quote. Serial numbers are entered if the
ticket it being put in as a reservation.

PRICE The price is determined from the price level set in the Pricing Rent to
Rent parameters and is determined by the terms of the rental
agreement. Pricing is done by model number. Since the rental period
may not be known at the time you may be giving a quote, you may
display default pricing for the item. All defined rental periods and
pricing for the selected model may be displayed. Highlighting the
selection you want to choose with the up and down arrow keys and
then pressing the ENTER key will return you to the Quote screen and
place the selected pricing in the price field for that item detail. See
Figure 3-4 and Figure 3-7.
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RTR Quote 1 RENTAL LEASING CORP 9/29/05 2:58 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLV
ANYTOWN

Ph (555)555-5555

KIT QTY MODEL
1 1 FDASHD
1 1 FDASHD
1 1 FDASHD

(ol ool oo No RN oo RN Ny

7PC.INLAY CHERRY

Select the price level that you would like to use

Figure 3-7 Quick Quote price lookup window for a whole package

You are now ready to make required additions/changes to the individual lines. Six
lines of detail will be displayed per screen, but there is no limit to the number of
items that can be added to a quote. You can use the up and down arrow keys to
move up and down through the details of the ticket, choosing those details that you
would like to change/add/delete. Once a detail line is highlighted, you can utilize the
Function keys at the bottom of the screen to add/change/delete the detail on that
particular line. See Figure 3-8.
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RTR Quote 1 RENTAL LEASING CORP 9/29/05 2:58 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34006 Bill to: 34006

EXECUTIVE HOUSE EXECUTIVE HOUSE

123 EXECUTIVE BLUD 123 EXECUTIVE BLUD

ANYTOWN TX 55555- 5555 ANYTOWN TX 55555- 5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

KIT QTY MODEL NUMBER DESCRIPTION SERIAL NBR PRICE P
1 1 FDASHD317-7 TPC.INLAY CHERRY DINN 171.00
1 1 FDASHD317-80-81 INLAY CHERRY BUFFET & 141.00
1 1 FDASHD173-130 2 30" IRON BARSTOOLS 26.00

7PC.INLAY CHERRY DINNING RM 35-01X4-01AX2

[

F1-Next FE—Prev'FS—ChglF4—Del|F5—Held F6—Ins|F?—Pr0m0 F9-Done (ENTER-Prices)

Figure 3-8 Quick Quote function keys and detail lines
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Special Promotion for an item

P An asterisk in the P column indicates there is a special promotion in
effect for this particular item. By pressing the F7 key, you may display
the promotion for a detail line. If there is a promotional message on
file, a window will appear containing information and/or instructions
about the promotion. See Figure 3-9.

RTR Quote 1 RENTAL LEASING CORP 9/28/05 1:35 pm

Location: 339 RENTAL LEASING CORP #339

Ship to: 34012 Bill to: 34012
EXECHOUSE EXECHOUSE
999 EXEC LANE 999 EXEC LANE
ANYTOWN TX b5b55- 5555 ANYTOWN TX 55555- b5b5
Ph (555)555-5555 Fax (555)555-5555 Ph (555)555-5555 Fax (555)555—5?55
KIT QTY MODEL NUMBER DESCRIPTION SERIAL NBR PRICE |P

1 1 FBASH23229 BEDROOM 1062.52

1 1 FBASH23299 BEDROOM 937.48|*| 1

BEDROOM Tot: 2 2000.00

| pr——

F1-Next F2-Prev F3-Chg F4-Del F5-Help F6—Inle?—Pr0m0 F9-Done ENTER-Prices

Figure 3-9 Quick Quote special promotion for a detail line
Several fields are required for each individual ticket detail.

At the bottom the running total of the quote is displayed along with the item
description. Once all the items have been entered, you are ready to total the quote
by pressing the F9 key. Depending on where your cursor is at this point, you may
need to press the F9 key several times to get to the next prompt, where you are
asked if you want to keep the quote on file. If you answer N for no, you will be
returned to the opening build a customer quote screen and the quote will be deleted.

If you answer Y for yes to keep the quote on file, you will be placed automatically
into entering the rest of the information on the ticket. See Figure 3-10.
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RTR Quote

1 RENTAL LEASING CORP 9/29/05 3:05 pm

Ship to:

ANYTOWN

EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

34006 Bill to: 34006

TX 55b55-5555 ANYTOWN TX 55555-5555

No

Ticket Nbr: 24.00 Ship From: I 339 RENTAL LERSING CORP #33
Type: Quote Contact Name:
Status: Open Firm Dates: No
Customer P/0: Ad Codes:
Contract: Ship via:
Order Date: 9/29/05 FOB Point: Destination Freight: Prepaid
Billing Date: 9/29/05 Terms:
Rental Dates: 9/29/05- 9/30/05 Tax codes:
Ship/Return: 9/29/05- 9/30/05

PAY? EMP # AMOUNT  BROKER  AMOUNT

0.00 0.00

Input the location from which this ticket should be shipped

Figure 3-10 Quick Quote Ticket Screen

TICKET NUMBER  The ticket number is automatically generated for you.

All customer and item information entered on the quote will be displayed.

You will need to enter the other pieces of information needed to complete the quote.

SHIP FROM

TYPE

STATUS

The location where the items will be shipped from if the quote is
followed through as a purchase. This field can be changed by tabbing
to this field and either changing the location number if you know it. If
you need a list to select the location from, blank out the current
location that is displaying and the location lookup window will display.
Use your up and down arrow keys to highlight your selection and press
the ENTER key to select it.

(Q)uote (no merchandise reserved) or (R)eservation (requires
merchandise to be reserved).

Status of the ticket is displayed here. This will always be (O)pen until
the ticket is billed out.

CUSTOMER P/0O Input the customer’s purchase order number, if applicable.

CONTRACT

ORDER DATE

If there is a separate master contract number that applies to this
ticket, enter it here.

Input the order date of the ticket, generally today’s date.
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BILLING DATE Input the billing date of the ticket. All future billings are based
on this date, so it is very important to enter the correct date here.

RENTAL DATES These will be defaulted automatically based on the billing date
and parameter setups.

SHIP/RETURN These will be defaulted automatically based on the billing date
and parameter setups.

Currently the system does not support paying commissions; however, these
fields can be used for information purposes

PAY Input (Y)es if commission should be paid for this invoice.

EMP # Input the employee number or a few characters of the name of the
employee who will be paid the commission.

AMOUNT Input the dollar amount for commission to override the rate.

BROKER Input the broker number or a few characters of the name to choose
the broker number.

AMOUNT Input the dollar amount for commission to override the rate.

CONTACT NAME Input the contact name for this ticket (i.e. apartment manager
name).

FIRM DATES Input (Y)es if the rental dates are firm dates. This only applies
to reservations. If reservation is firm, the reserved merchandise
cannot be rented during that time period. If it is not firm, then it can
be used for another rental.

AD CODES Input the advertising code for this ticket. If you do not know the
advertising code, press the ENTER key to display the advertising codes
lookup window. Using your up and down arrow keys, highlight the
selection and press the ENTER key to select the advertising code.

Shipping information is here for information only.

SHIP VIA Input the desired method for shipment. If you do not know the
shipping code, press the ENTER key to display the shipping codes
lookup window. Using your up and down arrow keys, highlight the
selection and press the ENTER key to select the shipping code.

FOB POINT (D)estination or (S)hipping Dock

FREIGHT (C)ollect (P)repaid

TERMS Input the terms for payment of merchandise sold.

TAX CODES Input the tax jurisdiction code or a few characters of the name. You
can enter up to five tax jurisdiction codes.

Press the F9 key to go to the next screen. See Figure 3-11.
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Attaching comments to a Quote detail line

C The C column indicates whether or not you wish to attach comments
to the detail line. By placing a Y for yes in this column, you can attach
up to 50 lines of text pertaining to this particular detail line.

RTR Quote

1 RENTAL LEASING CORP

9/29/05 3:05 pm

Ship to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLUD

Bill to: 34006

EXECUTIVE HOUSE

123 EXECUTIVE BLVUD

ANYTOWN TX bbbbb-5b55 ANYTOWN
Ph (555)555-5555 Fax (555)555-5555

Ph (555)555-5555 Fax (555)555-5555

TX 55b5b-5b5b

KIT QTY MODEL NUMBER

1 1 FDASHD173-130
1 1 FDASHD317-7

1 1 FDASHD317-80-81

DESC SERIAL NBR REV ACCT PRICE P

2 30" IRON
TPC.INLAY
INLAY CHER

26.00
171.00
141.00

2 30" IRON BARSTOOLS

Tot: 3 338.00
SPECIAL INSTRUCTIONS (use "." for internal note) —m—m——

F1-Next F2-Prev F3-Chg F4-Del F5-Help F6-Ins F7-Promo F9-Done ENTER-Prices

Figure 3-11 Quick Quote C column

If you wish to change any of the details of the ticket, highlight the item to change
and press the F3 key to change or press the F4 key if you want to delete this item

detail line.

Once all the details are entered, you are ready to total out the ticket. You can do
this by pressing the ENTER key. See Figure 3-12.
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RTR Quote 1 RENTAL LEASING CORP 9/29/05 3:05 pm

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No Rent Total: 338.00
Auto Renewable? Hes Delivery Chgs: .00
Renewal Period: Weekly Late Charges: .00

Renewal Date: 12/31/05 Security Deposit: .00

Waiver Fee: .00

Option to Purchase? No Total Taxes: .00

Minimum Period: 1.00 .00

Product Total: 338.00 .00

Credit: .00

Discount: 0.00 Total Amount: .00
SPECIAL INSTRUCTIONS (use "." for internal note)

Input (Y)es if the ticket should be renewed automatically

Figure 3-12 Quick Quote Ticket Screen

CREDIT EXCEPTION Will default to (N)o. Will be (Y)es if total billings exceed
BILL TO credit limit.

AUTO RENEWABLE Input (Y)es if the ticket should be renewed automatically
whenever the renewal date is reached. The answer to this prompt
should always be (Y)es.

RENEWAL PERIOD (D)aily (W)eekly or (M)onthly. Although daily and weekly are
choices, only the monthly choice works.

RENEWAL DATE Input the renewal date for recurring billing purposes if it was
not entered correctly in the first place.

OPTION TO PURCHASE Input (Y)es if the customer has the option to buyout the
lease.

MINIMUM PERIOD Input the number of periods this rental is committed. For
example, if you enter a 3 here, the ticket cannot be closed until it is
billed for 3 months.

PRODUCT TOTAL The total dollar amount for the products listed on this ticket.

DISCOUNT Input the discount percent to use for this ticket.

RENT TOTAL The total dollar amount of the rent for the items listed on this ticket.
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DELIVERY CHGS Input the delivery charges for this ticket.
LATE CHARGES This is the field late charges get accumulated in.

SECURITY DEPOSIT Input the security deposit, if applicable, billed for this
ticket.

WAIVER FEE Waiver fee billed for this ticket.
TOTAL TAXES Displays the total tax amount for this ticket.

MISCELLANEOUS AMOUNT AREA 1 & 2 Input the miscellaneous amount for
this ticket. You have two areas where you can enter miscellaneous
amounts for this ticket.

CREDIT The amount of credit being applied to this ticket.
TOTAL AMOUNT The total dollar amount for this ticket.

SPECIAL INSTRUCTIONS Enter any miscellaneous comment and/or special
instructions to the end of each ticket. This text can be printed on the
customer documents or used for internal purposes. If you want the
comments to be used for internal purposes only, specify an internal
comment by placing a period (‘.”) as the first character of the line.

You have the opportunity to make any necessary changes before closing the ticket.
If you press F9-Done and the question prompt, “Is everything alright on this ticket?”
displays, answer N for no if you want to go back and make changes to this ticket.

Once the ticket is ready to be closed, press enter to accept the default of a Y for yes
to the question “Is everything alright on this ticket?” See Figure 3-13.
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RTR Quote 1 RENTAL LEASING CORP 9/29/05 4:22 pm

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No Rent Total: 338.00
Auto Renewable? Yes Delivery Chgs: 25.00
Renewal Period: Weekly Late Charges: 0.00

Renewal Date: 12/31/05 Security Deposit: 0.060
Waiver Fee: 5.00
Option to Purchase? No Total Taxes: 10.00
Minimum Period: 1.00 0.00
Product Total: 4,490.57 0.00
Credit: 0.00
Discount: 0.00 Total Amount: 4,530.57
SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

Is everything alright on this ticket?

Figure 3-13 Quick Quote Ticket Screen before closing the ticket

If you are entering a quote, you will be asked if you want to print the quote. See
Figure 3-14. If you wish to suspend the ticket, you can specify not to print the
document. If you accept the default of Y for yes by pressing the ENTER key through
the question “Do you want to print this Quote?” and you will be prompted to enter
the printer location that the document will be triggered to print to. Enter the printer
number and press the ENTER key to print the quick quote. See Figure 3-15 for an
example of a printed quick quote.
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RTR Quote

1 RENTAL LEASING CORP

9/29/05 4:22 pm

Ship to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLUD

Bill to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN
Ph (555)555-5555 Fax (555)555-5555

TX 55555-5555

Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No
Auto Renewable? Yes

Renewal Period: Weekly
Renewal Date: 12/31/05

Option to Purchase? No
Minimum Period: 1.00

Rent Total:
Delivery Chgs:
Late Charges:
Security Deposit:
Waiver Fee:

Total Taxes:

Product Total: 4,490.57

Credit:

Discount: 0.00 Total Amount:
SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

338.00
25.00
0.00
0.00
5.00
10.00
0.00
0.00
0.00
0.

4,530.57

Do you want to print this Quote?

Figure 3-14 Quick Quote Ticket Screen asking to print the quote
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Example of a Quick Quote Printed document

Printed on: 9/29/05

ship From: warehouse 339
RENTAL LEASING CORP #3393

ship to: 34006

EXECUTIVE HOUSE
123 ExXECUTIVE ELVD

wkekd QUOTATION e Fage:

Ticket number: 27.00
Ticket Date: 9529705
P/0 number:
Contact Mame: WILLIAM SMISTH
Promised: 9729705
Salesperson:

1

Lease from: 9/29/05 tThru: 9730705

quote Expires: 12/28/0%
Bi17 To: 34006

EXECUTIVE HOUSE
123 EXECUTIVE BELVD

AT TOWN T 55555-5355 AMYTOWRN Tx 55553- 55353
MODEL MUMBER DESCRIPTION ALTERNATE DESCRIPTION SERIAL NBR LOCATION KIT  PRICE
FDASHDLY3-130 2 30" IROM BARSTOOLS 1 26,00
FDASHD3LY -7 FPC.INLAY CHERRY DIMMING RM  35-0L1x4-01ax2 1 171,00
FDASHD317-80-81 IMLAY CHERRY BUFFET & HUTCH 1 141,00

EMTER ANY SPECIAL INSTRUCTIONS HERE.
rent Total =» 338.00
pelivery Chgs =» 25.00
Late Charge =» 0.00
Sec Deposit =» Q.00
waiver Fee =» 5.00
Total Taxes =» 10.00
= .00
product Total 338.00 => 0.00
Discount = .00 Buyout =» 0.00
Rent Total == 338,00 Total Amount = 378.00
Prorated =» 4,152.57
Total Aamount =:> 4530, 57

Figure 3-15 Quick Quote Printed Document Example Ticket
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Inventory Functions

Chapter 4 - Bill Rent to Rent Tickets (Rental Contracts)

Customer tickets are originally entered as quotes. They should then be converted to
reservations (whenever the customer decides that they would like the merchandise
for a given range of dates) through the “Modify a Rental Ticket” option. In order to
ship the merchandise to a customer and bill out the ticket, you must convert the
reservation into a contract.

If the quote has NOT been converted to a reservation prior to billing, you will receive
the message “Quotes must be converted into reservations before shipping!” noted in
Figure 4-1. In this case, if the ticket needs to be converted to a reservation, use the
Modify A Rental Ticket option off the main Rent to Rent menu to convert this ticket to
a reservation.

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34012 Bill to: 34012
EXECHOUSE EXECHOUSE
999 EXEC LANE 999 EXEC LANE

ANYTOWN TX bb5bb5-5555 ANYTOWN TX 55555-5655
Ph (555)555-5555 Fax (555)555-5555 Ph (555)555-5555 Fax (555)555-5555

Ticket Nbr: I 20.00 Ship From: 339 RENTAL LERSING CORP #33
Type: Quote Contact Name:
Status: Open Firm Dates: No
Customer P/0: Ad Codes: DA
Contract: Ship via: N/A
Order Date: 9/28/05 FOB Point: Destination Freight: Prepaid
Billing Date: 9/28/05 Terms: N30
Rental Dates: 9/28/05- 9/30/05 Tax codes: 5%?5 ANYTOWN

Ship/Return: 9/28/05- 9/30/05

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

L

Figure 4-1 Bill to Contract - Convert Quotes Screen with error message

During the billing process, you will be given an opportunity to verify and change
information on the ticket. See Figure 4-2.
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Inventory Functions

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Ticket Nbr: 2r7.00 Ship From: I 339 RENTAL LERSING CORP #33
Type: Reservation Contact Name: WILLIAM SMITH
Status: Open Firm Dates: Yes
Customer P/0: 34006-01 Ad Codes: RE
Contract: 34006-01 Ship via: N/A
Order Date: 9/29/05 FOB Point: Destination Freight: Prepaid
Billing Date: 9/29/05 Terms: N30
Rental Dates: 10/01/05-12/31/05 Tax codes: 5555 ANYTOWN
Ship/Return: 10/01/05-12/31/05

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Input the location from which this ticket should be shipped

Figure 4-2 Bill To Contract — Convert Quotes First Screen (dates and terms)

Once the dates, terms have been verified, press the F9 key and the detail screen will
appear. See Figure 4-3 for the detail screen.
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Inventory Functions

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

KIT QTY MODEL NUMBER DESC SERIAL NBR REV ACCT PRICE P
1 1 FDASHD173-130 2 30" IRON HD173130-1 26.00
1 1 FDASHD317-7 TPC.INLAY ASHD317-01 171.00
1 1 FDASHD317-80-81 INLAY CHER SHD31780-1 141.00

C
Y |
N
N

2 30" IRON BARSTOOLS Tot: 3 338.00
SPECIAL INSTRUCTIONS (use "." for internal note) —m—————

F1-Next F2-Prev F3-Chg F4-Del F5-Help F6-Ins F7-Promo F9-Done ENTER-Prices

Figure 4-3 Bill To Contract - Convert Quotes Second Screen (detail)

Once you have verified or corrected the detail screen, press the F9 key and the total
screen will display. See Figure 4-4. Notice you have the option to automatically
renew the ticket as seen in Figure 4-4.
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Inventory Functions

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No Rent Total: 338.00
Auto Renewable? Hes Delivery Chgs: 25.00
Renewal Period: Monthly Late Charges: .00

Renewal Date: 12/31/05 Security Deposit: .00
Waiver Fee: .00
Option to Purchase? No Total Taxes: .00
Minimum Period: 1.00 .00
Product Total: 338.00 .00
Credit: .00
Discount: 0.00 Total Amount: .60
SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

Input (Y)es if the ticket should be renewed automatically

Figure 4-4 Bill To Contract - Convert Quotes Third Screen (total)
You may return to the detail screen by pressing the F2 key.

Once the total screen is visible and there is nothing more to correct and/or change
on the ticket, you are ready to print the contract. Press the F9 key.
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Inventory Functions

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No Rent Total: 338.00
Auto Renewable? Yes Delivery Chgs: 25.00
Renewal Period: Monthly Late Charges: 0.00

Renewal Date: 12/31/05 Security Deposit: 0.060
Waiver Fee: 5.00
Option to Purchase? No Total Taxes: 10.00
Minimum Period: 1.00 0.00
Product Total: 1,025.26 0.00
Credit: 0.00
Discount: 0.00 Total Amount: 1,065.26
SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

Is everything alright on this ticket?

Figure 4-5 Bill To Contract - Convert Quotes Ticket alright prompt

At the end of the bill to contract process, you will be asked to verify that the ticket is
correct. See Figure 4-5. If you enter N for no, the ticket will be left open and you
will be asked for the next ticket to bill. If you enter Y for yes, you will be asked if
you want to create the contract.

Once you have the prompt to bill/ship the contract, enter Y for yes to proceed with
the billing of the ticket. Entering an N for no will mark the ticket as open and take
you to the beginning of the bill process. See Figure 4-6.
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Inventory Functions

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No Rent Total: 338.00
Auto Renewable? Yes Delivery Chgs: 25.00

Renewal Period: Monthly Late Charges: 0.00
Renewal Date: 12/31/05 Security Deposit: 0.060
Waiver Fee: 5.00

Option to Purchase? No Total Taxes: 10.00
Minimum Period: 1.00 0.00
Product Total: 1,025.26 0.00
Credit: 0.00
Discount: 0.00 Total Amount: 1,065.26
SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

Do you want to bill/ship this Contract?

Figure 4-6 Bill To Contract - Convert Quotes bill/ship the contract prompt

If you enter Y for yes, you will be required to enter the Transfer Location to ship the
inventory. There will be a default location number in the field. See Figure 4-7. Ifit
is correct press the ENTER key. If you need to enter the appropriate store number
as set up in the Location Maintenance file, change the location number to the correct
location number and press the ENTER key. The software will then check to see if it is
a valid customer home location, for example 4999, and proceed with the shipping
process. The shipping process creates a Transfer record, updates the inventory file,
updates the customer file, and updates the Accounts Receivable file.
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Inventory Functions

Convert Quotes 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 34006 Bill to: 34006
EXECUTIVE HOUSE EXECUTIVE HOUSE
123 EXECUTIVE BLUD 123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN TX 55555-5555
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No Rent Total: 338.00
Auto Renewable? Yes Delivery Chgs: 25.00
Renewal Period: Monthly Late Charges: 0.00

Renewal Date: 12/31/05 Security Deposit: 0.060
Waiver Fee: 5.00
Option to Purchase? No Total Taxes: 10.00
Minimum Period: 1.00 0.00
Product Total: 1,025.26 0.00
Credit: 0.00
Discount: 0.00 Total Amount: 1,065.26
SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

Trans Serialized Inv To: [J340

Figure 4-7 Bill To Contract - Convert Quotes Transfer Location prompt

If you do not wish to check the transfer locations or update the transfer record, you
may enter blank to bypass these safety checks.

If the system encounters any problems with the transfer check, you will receive a
message explaining the problem, see Figure 4-8. You may abort the ticket at this
point and the ticket will be left as open. Once you resolve the problem, you can bill
the ticket later.

If you enter an N for no to abort, you will proceed with the shipping process. You
should note that this may cause problems later on if you do not resolve the transfer
location at this point. It is recommended to abort the ticket and resolve the problem
rather than just ignoring it.

14vdd



Inventory Functions

Convert Quotes

1 RENTAL LEASING CORP

1/01/05-12/31/05

Ship to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLUD

Bill to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLVD

ANYTOWN TX 55b55-5555 ANYTOWN
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

TX 55555-5555

Credit Exception? No

Auto Renewable? Yes
Renewal Period: Monthly
Renewal Date: 12/31/05

Option to Purchase? No
Minimum Period: 1.00
Product Total: 1,025.2

Discount: 0.0

ENTER ANY SPECIAL INSTRU

Rent Total:
Delivery Chgs:
Late Charges:
Security Deposit:
Waiver Fee:

Total Taxes:

6
Credit:
0 Total Amount:

SPECIAL INSTRUCTIONS (use "." for internal note)

CTIONS HERE.

338.00
25.00
0.00
0.00
5.00
10.00
0.00
0.00
0.00
5.

1,065.26

Location is not a Customer Loc

ation

Abort?

Figure 4-8 Bill To Contract - Convert Quotes transfer location error message

After the inventory is updated, you will be prompted to print the contract. See

Figure 4-9. To print the contract, press the ENTER key to accept the default of Y for

yes.
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Inventory Functions

Convert Quotes

1 RENTAL LEASING CORP

1/01/05-12/31/05

Ship to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLUD

ANYTOWN TX 55b55-5555
Ph (555)555-5555 Fax (555)555-5555

Bill to: 34006
EXECUTIVE HOUSE
123 EXECUTIVE BLVD

ANYTOWN TX 55555-5555
Ph (b55)555-5555 Fax (555)555-5555

Credit Exception? No
Auto Renewable? Yes

Renewal Period: Monthly
Renewal Date: 12/31/05

Option to Purchase? No
Minimum Period: 1.00
Product Total: 1,025.26

Discount: 0.00

Rent Total: 338.00
Delivery Chgs: 25.00
Late Charges: 0.00
Security Deposit: 0.00
Waiver Fee: 5.00

Total Taxes: 10.00

0.00
0.00
0.00
5.26

Credit:
Total Amount: 1,06

SPECIAL INSTRUCTIONS (use "." for internal note)
ENTER ANY SPECIAL INSTRUCTIONS HERE.

Do you want to print this Contract?

Figure 4-9 Bill To Contract - Convert Quotes print the contract prompt

You will be prompted to enter the printer number to send the contract to. A default
printer number will be present, so press ENTER to print the contract addendum to
the default printer or change the printer number and press the ENTER key.
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Chapter 5 - Print the Disclosure Statement

The Disclosure Statement prints a legal form that lists the terms of the rental
agreement, items included on the agreement and terms of a buyout option if there
was a buy option included on the ticket. See Figure 5-1.

Disclosure Stmt 1 RENTAL LERSING CORP 9/30/05 4:27 pm

Beginning Ticket: [i
Ending Ticket:

Beginning Date:
Ending Date:

Printer ID: LPO1
Control? No

Press F9 when finished
entering all parameters

=]

Input the beginning ticket number to be included

Figure 5-1 Print Disclosure Statement Screen

BEGINNING TICKET Enter the beginning ticket number to be included in the
statement run.

ENDING TICKET  Enter the ending ticket number to be included in the statement
run.

BEGINNING DATE Enter the beginning date for tickets to be included in the
statement run.

ENDING DATE Enter the ending date for tickets to be included in the
statement run.

PRINTER ID Enter the printer id that you want the statements to print to.
CONTROL PRINTER Accept the default of (N)o.

Press the F9 key and the disclosure statement(s) will print.
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Chapter 6 Take A Payment

Payments can be easily entered and applied against customer tickets. You can select
the customer by either entering the ticket number, customer number or part of the
customer name. See Figure 6-1 for the Take A Payment screen.

Take a Payment 1 RENTAL LEASING CORP 3/06/06 3:19 pm

Ticket Nbr:
Bill-to:
Reference:

Payment Form: Payment Amount:

Amount Tendered:
Ticket Amount:

Change:

Input the ticket this money is being received against

Figure 6-1 Take A Payment Screen

If you choose to select the ticket by the customer account, a window is provided that
contains all of the outstanding customer tickets. See Figure 6-2.
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Take a Payment

1

RENTAL LEASING CORP

3/06/06 3:21 pm

Ticket Nbr:
Bill-to:
Reference:

Payment Form:

34006 EX

Amount Ten
Ticket A

C

Customer: 34006
EXECUTIVE HOUSE

TICKET T S AMOUNT DUE INVOICED  DUE BY

28.00 I S 1065.26
25.00 I S 1025.08

Balance: 2,090.34

9/238/05 10/29/05
9/23/05 10/29/05

F1-Foruward

F2-Back

FLl0-Exit Program

Figure 6-2 Take A Payment Customer ticket window

Once you have selected the ticket, the ticket information will be returned to the prior

ENTER-Select Ticket

screen for you with the ticket information displaying, see Figure 6-3.
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Take a Payment 1 RENTAL LEASING CORP 3/06/06 3:21 pm

Ticket Nbr: 28.00
Bill-to: 34006 EXECUTIVE HOUSE
Reference: ||

Payment Form: Payment Amount:

Amount Tendered: 0.00
Ticket Amount: 1065.26

Input the customer's reference number

Figure 6-3 Take A Payment Screen populated with data

Enter a reference number if applicable, and the payment information for this
transaction. Multiple payment forms are available by pressing the F4 key to list the
payment forms when your cursor is parked on the payment form field areas. You
may enter up to four different payment types and payment amounts.

Change is calculated automatically for you. If you want to put any excess payment
amount on account, zero out the change when you get to the change field on this
screen. See Figure 6-4 and Figure 6-5.
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Take a Payment 1 RENTAL LEASING CORP 3/06/06 3:21 pm

Ticket Nbr: 28.00
Bill-to: 34006 EXECUTIVE HOUSE
Reference:

Payment Form: 1 CASH Payment Amount: 200.00

Amount Tendered: 200.00
Ticket Amount: 1065.26

Change:

Is everything alright on this payment? [

Figure 6-4 Take a Payment complete transaction prompt

Take a Payment 1 RENTAL LEASING CORP 3/06/06 3:21 pm

Ticket Nbr: £8.00
Bill-to: 34006 EXECUTIVE HOUSE
Reference:

Payment Form: 1 CASH Payment Amount: 200.00

Amount Tendered: 200.00
Ticket Amount: 1065.26

Do you want to print this receipt? [§

Figure 6-5 Take a Payment Print the receipt prompt
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Take a Payment 1 RENTAL LEASING CORP

3/06/06 4:20 pm

Ticket Nbr:
Bill-to: 34010 JANE DOE
Reference:

Amount Tendered:
Ticket Amount:

Change:

Payment Form: Payment Amount:

No tickets on file! Do you want to create an invoice for this payment? [

Figure 6-6 Take a Payment Create an invoice for this payment?

prompt

Take a Payment 1 RENTAL LEASING CORP

3/06/06 4:20 pm

Ticket Nbr:
Bill-to: JANE DOE

Reference:

Ticket Number: [

Apply Credit? Y

Payment Form: An invoice needs to be created so that
we have a place to apply the payment.

Input the ticket number or leave blank to be generated for you

Figure 6-7 Take a Payment invoice needs to be created prompt
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Enter the ticket number you want to create to apply the payment to or leave this
field blank and a ticket number will be generated for you. See Figure 6-6 and Figure
6-7.

Input Y for yes in the Apply Credit field to automatically apply this credit. You will
see a screen similar to Figure 6-8.

Take a Payment 1 RENTAL LEASING CORP 3/06/06 4:31 pm

Ticket Nbr: 33.00
Bill-to: 34010 JRNE DOE
Reference:

Payment Form: 1 CASH Payment Amount:

Amount Tendered:
Ticket Amount:

Change:

Is everything alright on this payment? [

Figure 6-8 Take a Payment Proceed to apply credit prompt

Zero out the change if the money is to be applied as a credit. Then answer Y to the
“Is everything alright on this payment?” prompt. You will be prompted to print the
receipt. Choose Y to print the receipt or N to not print the receipt.
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Chapter 7 — Ticket History

The ticket history screen provides a quick way to view the status of a ticket and all of
the associated tickets that have been generated over the course of the contract.

To view ticket history, select the option “Ticket History” off the main Rent To Rent
Menu. See Figure 7-1.

Rent To Rent Menu 1 RENTAL LERSING CORP 3/06/06 2:35 pm

Add a Rental Ticket Quick Quote Entry

Bill Rental Contracts Refund a Rental Deposit
Change/Close a Rental Ticket RePorts Menu

Delete Rental Tickets ReView Model Reservations
Enter DR/CR Memos Scheduling Menu

File Maintenance SHow a Rental Ticket

List Rental Tickets Take a Payment

Modify a Rental Ticket Tlcket History

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 7-1 Ticket History Option on Main RTR Menu

You will see a screen like Figure 7-2.
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Contract History 1 RENTAL LEASING CORP 3/06/06 12:57 pm

Ticket: |

Input the ticket number to show history

Figure 7-2 Ticket History Screen

Enter the ticket number you want to view the history for and press the ENTER key.
See example in Figure 7-3.
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Contract History

1 RENTAL LEASING CORP

3/06/06 2:39 pm

NUMBER
4.00
4.01
4.02
4.03

TICKET TOTAL PRID
4.00 1,119.46 400.00

BILL TO SHIP TO DATE STORE
24010361 340000830 2/11/05 340
24010361 340000830 2/11/05 340
24010361 340000830 3/11/05 340
24010361 340000830 4/11/05 340

BALANCE
719.46

TOTAL AMT PAYMENT AMT
381.28 381.28
1.00- 1.00-
369.59 19.72
369.59 0.00

F1-Next Page

F2-Prev Page

Figure 7-3 Ticket History Screen with data displayed

F1o-Exit i
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chapter 8 — Change/Close a RTR Rental Ticket

Eventually, you will need to close a rental contract. You also might need to close
only one item or exchange some of the items on a contract. This process allows you
to close part of a ticket or an entire ticket. It can optionally prorate a credit ticket
for any part of a rental period not used. Items may be left open and new items
added to a ticket. If any items are left open on a closed ticket, a new ticket is
created.

The new ticket and credit ticket numbers are the same as the previous ticket, except
a .01 is added to the ticket number. As an example, ticket 1049.00 is partially closed
and a credit ticket is created. The credit ticket is 1049.01 and the new ticket is
1049.02. To change/close rent to rent tickets, select “Change/Close RTR Tickets off
the RTR Store Menu. See Figure 8-1 for the Change/Close Ticket Screen.

Close Ticket 1 RENTAL LEASING CORP 10/31/05 10:58 am

Ship to: Bill to:

00000-0000 00000-0000
Ph Fax Ph

Ticket Nor: [j Ship From:
Type: Quote Contact Name:
Status: Open Firm Dates: No

Customer P/0: Ad Codes:

Contract: Ship via:
Order Date: 10/31/65 FOB Point: Destination Freight: Prepaid

Billing Date: 10/31/05 Terms:

Rental Dates: 10/31/05-11/29/05 Tax codes:

Ship/Return: 10/31/05-11/29/05

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Input the rental ticket number

Figure 8-1 Change/Close a RTR Ticket Screen

Enter the ticket number to be closed. You will be prompted to verify that this is the
correct ticket to be closed. If there is a minimum rental period and this contract has
not exceeded that period, you will be prompted to bill for the remaining term of the
minimum period.

You may only close a ticket that has been invoiced and shipped. See example error
message “This rental ticket has not been invoiced” in Figure 8-2.
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Close Ticket 1 RENTAL LEASING CORP 3/06/06 4:47 pm

Ship to: 340000107 Bill to: 340000107
ADAMS ANNABELLE ADAMS ANNABELLE
1065 BURGESS AVENUE 1665 BURGESS AVENUE

ANYTOWN TX 55b55-9533 ANYTOWN TX 55555-8533
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Ticket Nor: || 5.00 Ship From: 1 RENTAL LEASING CORP #1
Type: Reservation Contact Name:

Status: Open Firm Dates: No
Customer P/0: Ad Codes: DA
Contract: Ship via: N/A
Order Date: 3/04/05 FOB Point: Destination Freight: Prepaid
Billing Date: 3/04/05 Terms: N30
Rental Dates: 3/04/05- 4/04/05 Tax codes: 1 CORPUS CHRISTI
Ship/Return: 3/04/05- 4/04/05

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Figure 8-2 Change/Close a Ticket has not been invoiced message

If the ticket was previously closed and rolled to another ticket number or it was
closed through the Print Recurring Invoice process, you will be informed of the
related ticket to close.

In the example in Figure 8-3, | pressed the ENTER key to toggle the cursor up to the
SHIP TO information field and entered the NAME “SMITH”. It listed three tickets for
me to select from. 1 highlighted the one | wanted to close using the up and down
arrow keys and pressed the ENTER key. The screen in Figure 9-3 appeared with the
data for this example selection filled in for the ticket I want to close. Notice the
“Thjs ticket has been recurred to invoice: 24.02” message in Figure 8-3.
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Close Ticket 1 RENTAL LEASING CORP 10/31/65 11:08 am

Ship to: Bill to: 1
TEST TEST TEST
1 1

00001-0000 00001-0000
Ph (000)000-0001 Fax (000)000-0001 Ph (000)000-0001 Fax (000)000-0001

Ticket Nbr: 24.02 Ship From: 8999 RENTAL LERASING STORE
Type: Contract Contact Name:
Status: Shipped RecurreFirm Dates: No
Customer P/0: Ad Codes: TV
Contract: Ship via: N/AR
Order Date: 9/27/05 FOB Point: Destination Freight: Prepaid
Billing Date: 9/27/05 Terms: 3ONET
Rental Dates: 9/27/05-10/27/05 Tax codes: 8999 TRVING
Ship/Return: 9/27/05-

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Figure 8-3 Change/Close a RTR Ticket Screen with data

Once the ticket displays, press the F9 key to get the prompt in Figure 8-4 asking if
you want to change/close this ticket. If this is the ticket you want to change/close,
change the default of N for No to Y for Yes to close it.
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Close Ticket 1 RENTAL LEASING CORP 10/31/65 11:08 am

Ship to: Bill to: 1
TEST TEST TEST
1 1

00001-0000 00001-0000
Ph (000)000-0001 Fax (000)000-0001 Ph (000)000-0001 Fax (000)000-0001

Ticket Nbr: 24.02 Ship From: 8999 RENTAL LERASING STORE
Type: Contract Contact Name:
Status: Shipped Firm Dates: No
Customer P/0: Ad Codes: TV
Contract: Ship via: N/AR
Order Date: 9/27/05 FOB Point: Destination Freight: Prepaid
Billing Date: 11/26/05 Terms: 3ONET
Rental Dates: 11/26/05-12/26/05 Tax codes: 8999 TRVING
Ship/Return: -12/26/05

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Is this the rental ticket to be changed/closed? N

Figure 8-4 Change/Close RTR Ticket Screen prompt to close

When the Y for Yes was typed in to change/close the rental ticket, the next screen
appeared as seen in Figure 8-5.
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Close Ticket 1 RENTAL LEASING CORP 10/31/65 11:08 am

Ship to: Bill to: 1
TEST TEST TEST
1 1

00001-0000 00001-0000
Ph (000)000-0001 Fax (000)000-0001 Ph (000)000-0001 Fax (000)000-0001

Close any details? [o

Effective date: 10/31/05

Press F9 when finished
entering all parameters

Input (Y)es if there are items you want to close and/or buyout

Figure 8-5 Change/Close RTR Ticket Screen prompt to close any details

Enter Y for yes at the “Close any details?” prompt if there are items that you want to
close or buyout on the selected contract. Enter N for no if you are only interested in
adding a new item to the contract. If you enter N for no, you will be forwarded to
the detail entry screen where you can add the items to the contract.

The effective date is the date that this close becomes effective. If the software has
been configured to prorate the credits on closes, a credit will be calculated based
upon the prepaid portion of rent for the period from the current billing through the
close date.

If you enter Y for yes to close any details, you will be prompted for additional
information required for returning the merchandise to your inventory.
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Enter the reason you are closing the ticket and press the F9 key when you are ready

to proceed. See Figure 8-6.

Close Ticket 1 RENTAL LEASING CORP 10/31/65 11:08 am

Ship to: Bill to: 1
TEST TEST TEST
1 1

00001-0000 00001-0000
Ph (000)000-0001 Fax (000)000-0001 Ph (000)000-0001 Fax (000)000-0001

Close any details? Yes

Effective date: 10/31/05

Reason for closing: 1 Refund and Credit [6] Skip
Payout Satisfactory [7] Stolen
Payout Unsatisfactory [8] Charge Off
Request Pickup [9] Early Buyout
Repossess

Condition: Press F9 when finished
Transfer Inventory: 8999 entering all parameters

Close all details? Yes

Input the reason for closing the ticket

Figure 8-6 Change/Close RTR Ticket Screen prompt to reason for closing

REASON FOR CLOSING  Select the reason from the list provided on your screen.

CONDITION Enter the condition of the returned merchandise.

TRANSFER INVENTORY Location to which the inventory should be transferred
back to.

CLOSE ALL DETAILS? A Yes value will automatically close all of the
details of this contract. Please note that this is not applicable on a
buyout since you are required to enter the buyout amount for each
item.

You will see a prompt “Are you ready to proceed with the update?” See Figure 8-7.
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Close Ticket 1 RENTAL LEASING CORP 10/31/65 11:08 am

Ship to: Bill to: 1
TEST TEST TEST
1 1

00001-0000 00001-0000
Ph (000)000-0001 Fax (000)000-0001 Ph (000)000-0001 Fax (000)000-0001

Close any details? Yes

Effective date: 10/31/05

Reason for closing: 1 Refund and Credit [6] Skip
Payout Satisfactory [7] Stolen
Payout Unsatisfactory [8] Charge Off
Request Pickup [9] Early Buyout
Repossess

Condition: NEW Press F9 when finished
Transfer Inventory: 8999 entering all parameters

Close all details? Yes

Are you ready to proceed with the update?

Figure 8-7 Change/Close RTR Ticket Screen prompt proceed with the update

Once all the values are correctly entered, press the F9 key to advance to the detail
entry screen. If you selected to “close all details”, the next phase of this process will
be skipped and all details will automatically be closed.

If you chose to NOT close all details, you need to select each detail on that ticket
that needs to be closed. This is done by pressing the F3 key when the cursor is on
the appropriate detail line that you want to close. If the reason for closing was a
buyout, a buyout price will be calculated from the payoff formula and the resulting
price will be displayed. You can either accept or override the calculated price. Press
the F9 key when you are finished selecting the items that you are closing. The
contract will be scanned and those details marked to be closed will be processed
accordingly. The other detail will be carried forward into a new generation of the
contract and you will be allowed to add any new items at that time.

Once you enter a Y for Yes to proceed with the update, you will briefly see a prompt
that states “--- Closing details ”. The next prompt that will appear can be seen
in Figure 8-8.
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Close Ticket 1 RENTAL LEASING CORP 10/31/65 11:08 am

Ship to: Bill to: 1
TEST TEST TEST
1 1

00001-0000 00001-0000
Ph (000)000-0001 Fax (000)000-0001 Ph (000)000-0001 Fax (000)000-0001

Close any details? Yes

Effective date: 10/31/05

Reason for closing: 1 [1] Refund and Credit [6] Skip
[2] Payout Satisfactory [7] Stolen
[3] Payout Unsatisfactory [8] Charge Off
[4] Request Pickup [9] Early Buyout
[5] Repossess
Condition: NEW Press F9 when finished
Transfer Inventory: 8999 entering all parameters

Close all details? Yes

Do you want to print the Close Contract?

Figure 8-8 Change/Close RTR Ticket Screen prompt close the contract
Enter a Y for yes to change/close the RTR ticket.

Once all the details that need to be closed are closed properly, you have the option
to print a Closed Contract document. See Figure 9-8.

After this document has printed, you will be forwarded to the detail entry screen
where you can add new items to the contract if necessary.

Once you finish entering all the new items to the contract, press the F9 key and you
will advance to the contract total screen.

From this point to the end of the process, you will follow the same steps as when you
first entered the rental ticket into the computer.

To view ticket (contract) history after the ticket is closed with a balanced due, select
the “Ticket History” option off the main Rent To Rent Menu. See Figure 8-9 for an
example.
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Contract History 1 RENTAL LERSING CORP

3/06/06 2:48 pm

NUMBER T S BILL TO SHIP TO DRTE STORE TOTAL

TICKET TOTAL PRID BALANCE
22.00 279.00 0.00 279.00

AMT  PAYMENT AMT

22.00 C-C 5 34012 34012 9/28/05 339 279.00 0.00

F1-Next Page F2-Prev Page

Figure 8-9 Ticket Contract History after close with balance due

F1o-Exit i
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Chapter 9 — RTR Rental Ticket Changes/Corrections

Selecting “File Maintenance” off the main Rent to Rent Menu and then selecting “+
More Maintenance Options” off the File Maintenance menu will bring you to a RTR
Utilities Menu. See Figures 9-1, 9-2 and 9-3.

Rent To Rent Menu 1 RENTAL LEASING CORP 3/07/06 10:54 am

Add a Rental Ticket Quick Quote Entry

Bill Rental Contracts Refund a Rental Deposit
Change/Close a Rental Ticket RePorts Menu

Delete Rental Tickets ReView Model Reservations
Enter DR/CR Memos Scheduling Menu

@ile Maintenance / SHow a Rental Ticket

List Rental Tickets Take a Payment

Modify a Rental Ticket TIcket History

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 9-1 Rent To Rent Menu — File Maintenance Option
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File Maintenance 1 RENTAL LEASING CORP 3/07/06 11:04 am

Add-on/Promotion Maintenance Package Maintenance

Broker Maintenance PaRameter Maintenance
Company Maintenance PrIcing Maintenance
CUstomer Maintenance Ship Via Maintenance
Document Maintenance Tax Code Maintenance
Equivalent Model Maintenance TerMs Code Maintenance

List Equivalent Models H More Maintenance Options

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 9-2 File Maintenance Menu +More Maintenance Options

RTR Utilities 1 RENTAL LEASING CORP 3/07/06 11:05 am

ﬂhange Bill-to-on a Contract
CHange Buyout Flag on a Contract
ChAnge Message Area on a Contract
ChaNge Renewal Date on a Contract
ChanGe Revenue Accounts on Tickets
Exchange Serial Numbers on Tickets
List Invalid Customers on Tickets
Purge Ticket Records

Rebuild Reservation File
ReVerse a Recurring Billing
Undo a Rental Contract
UpDate Accounts with Credits

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 9-3 RTR Utilities Menu
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Change Bill-to on a Contract

To change to Bill To field on a RTR rental contract, select “Change Bill-to-on a
Contract” option off the RTR Utilities Menu. See Figure 9-4. Enter the ticket number
you want to change the bill to/ship to field on. Enter the Bill To and/or Ship To
customer account number you want to change to and press the ENTER key.

Chg Bill-to 1 RENTAL LEASING CORP 3/07/06 2:45 pm

TICKET NBR
67.00

BILL TO SHIP TO
k40000830 340000830

Figure 9-4 Change Bill-to on a Contract

When you complete the change, you will be returned to the Ticket Nbr field prompt.
See Figure 9-5.
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Chg Bill-to 1 RENTAL LEASING CORP 3/07/06 3:09 pm

TICKET NBR

Figure 9-5 Change Bill-to Screen Ticket Number prompt

Change Buyout Flag on a Contract

To change the buyout flag on a contract(s), select “Change Buyout Flag on a
Contract” option off the RTR Utilities Menu. See Figure 9-6.
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Chg Buyout Flag 1 RENTAL LEASING CORP 3/07/06 3:11 pm

BEG TICKET END TICKET Y/N
14.00 14.00

Press F9 when finished
entering all parameters

Input (Y)es or (N)o for the buyout flag

Figure 9-6 Change Buyout Flag on a Contract

Input the beginning ticket number to be changed and the ending ticket number to be
changed. Then enter the Y or N for the buyout flag to change on the ticket(s).

Press the F9 key to update the record. You will be returned to a blank Beginning
Ticket Nbr prompt on this same screen. Press the F8 key to back out of this option.

Change Message Area on a Contract

To change the message area on a contract, select the “Change Message Area on a
Contract” option off the RTR Utilities Menu. See Figure 9-7.
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Chg Ticket Msg 1 RENTAL LEASING CORP 3/07/06 3:26 pm

TICKET NBR
14.00

INPUT YDUR MESSAGE AREA CHANGES OR ADDITIONS IN THIS AREA WHICH IS A
FREE FORM MESSAGE AREA.J}

F1-Fwrd F2-Back F9-Done F10-Abort HOME-Taop PG DN-Del Line PG UP-Ins Line

Figure 9-7 Change Message Area on a Contract

Enter the ticket number and the changes to the message area and press the F9 key.
You will be returned to the Ticket Nbr prompt on this same screen. Press the F8 key
to back out of this option.

Change Renewal Date on a Contract

To change the renewal date on a contract, select the “Change Renewal Date on a
Contract” option off the RTR Utilities Menu. Enter the ticket number you want to
change the renewal date on and press the ENTER key. See Figure 9-8.
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Change Renew Flag 1 RENTAL LEASING CORP 3/07/06 3:32 pm

Ship to: 340000107 Bill to: 340000107
ADAMS ANNABELLE ADAMS ANNABELLE
1065 BURGESS AVENUE 1665 BURGESS AVENUE

ANYTOWN TX 55b55-9533 ANYTOWN TX 55555-8533
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Ticket Nbr: 5.00 Ship From: 1 RENTAL LERSING CORP #1
Type: Contract Firm Dates: No
Status: Shipped Ad Codes: DA
Customer P/0: Ship via: N/A
Contract: FOB Point: Destination
Order Date: 3/04/05 Freight: Prepaid
Billing Date: 3/04/05 Terms: N30
Rental Dates: 3/04/05- 4/04/05 Tax codes: 1 CORPUS CHRISTI
Ship/Return: 3/04/05- 4/04/05

Renewal Date: 4/04/05
Renewal Flag: Yes

Is this the rental ticket to be changed? [

Figure 9-8 Change Renew Flag on a Contract

At the prompt “Is this the rental ticket to be changed?” enter a Y if this is the correct
ticket number you want to change the renew flag on, see Figure 9-9. If the ticket
number you enter at this option cannot be changed, you will see a message telling
you why.
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Change Renew Flag 1 RENTAL LEASING CORP 3/07/06 3:55 pm

Ship to: 340000107 Bill to: 340000107
ADAMS ANNABELLE ADAMS ANNABELLE
1065 BURGESS AVENUE 1665 BURGESS AVENUE

ANYTOWN TX 55b55-9533 ANYTOWN TX 55555-8533
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Ticket Nbr: 5.00 Ship From: 1 RENTAL LERSING CORP #1
Type: Contract Firm Dates: No
Status: Shipped A
Customer P/0: S| NOTE: The date entered for the
Contract: FO renewal date determines if
Order Date: 3/04/05 and when recurring billing
Billing Date: 3/04/05 creates a new invoice.
Rental Dates: 3/04/05- 4/04/05 Ta
Ship/Return: 3/04/05- 4/04/05 Please make sure you enter
the correct value!

Renewal Date: [J4/04/05
Renewal Flag: Yes

Input the renewal date for this ticket

Figure 9-9 Change Renew Flag on a Contract Renewal Date prompt
Enter the new renewal date and press the ENTER key.

Enter the renewal flag, see Figure 9-10. You have the options to Y (renew), N (not
to renew) or S (suspend) the renewal date.
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Change Renew Flag 1 RENTAL LEASING CORP 3/07/06 3:55 pm

Ship to: 340000107 Bill to: 340000107
ADAMS ANNABELLE ADAMS ANNABELLE
1065 BURGESS AVENUE 1665 BURGESS AVENUE

ANYTOWN TX 55b55-9533 ANYTOWN TX 55555-8533
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Ticket Nbr: 5.00 Ship From: 1 RENTAL LERSING CORP #1
Type: Contract Firm Dates: No
Status: Shipped A
Customer P/0: S| NOTE: The date entered for the
Contract: FO renewal date determines if
Order Date: 3/04/05 and when recurring billing
Billing Date: 3/04/05 creates a new invoice.
Rental Dates: 3/04/05- 4/04/05 Ta
Ship/Return: 3/04/05- 4/04/05 Please make sure you enter
the correct value!

Renewal Date: 3/07/06
Renewal Flag: Hes

(N)o = don't renew (Y)es = renew (S)uspend = suspend

Figure 9- 10 Change Renew Flag on a Contract Renewal Flag prompt

Enter your renewal flag option and the record will be updated and this screen will
reappear with default fields filled and prompting you to enter another ticket number.

Press the F8 key to back out of this option.

Change Revenue Accounts on Tickets

To change revenue accounts on tickets, select the “Change Revenue Accounts on
Tickets” option off the RTR Utilities Menu. Enter the ticket number you want to
change the revenue account on and press the ENTER key. See Figure 9-11.
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Chg Revenue Acct 1 RENTAL LEASING CORP 3/07/06 4:19 pm

Ticket: 14.00
Ship to: CITY OF HOUSTON Bill to: CITY OF HOUSTON

---MODEL NUMBER DESCRIPTION----- -SERIAL NBR- ----PRICE ACCT--
FLASH46103 38/35 SAN MARIND BARK 2343243 278.00 1
FLASH40304 86/25 CORSICA RCL LOVE&ROCKER RCL 444444

Input account number or ([F1-F2]-Fuwd-Bck UP/DWN Arrows [F9]-Finished)

Figure 9-11 Change Revenue Accounts on Contracts
Enter in or change the revenue account number and press the ENTER key.

Press the F8 key to back out of this option when you are done.

Exchange Serial Numbers on Tickets

To exchange serial numbers on items on tickets, select the “Exchange Serial
Numbers on Tickets” option off the RTR Utilities Menu. Enter the ticket number you
want to change the serial numbers on and press the ENTER key. See Figure 9-12.
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Change Serial Nbr 1 RENTAL LEASING CORP 3/07/06 4:32 pm

TICKET NBR MODEL NBR SERIAL NBR
14.00 FLASH40304 86/25]]

Input the model number for the serialized unit to be exchanged

Figure 9-12 Change Serial Number on a Ticket

Enter the current model number for the item you want to exchange the serial
number on. Enter the serial number or press the ENTER key to bring up the first
item on this ticket. A line will appear showing you the current model number and
serial number of the item you want to exchange. Enter the new model number if it
is changing or press the ENTER key over to the new serial number field. Enter the
new serial number or press the END key (or space bar through the one present entry
and press the ENTER key).

This will bring up a list of serial numbers for this model number to choose from.
See Figure 9-13.
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Change Serial Nbr

1 RENTAL LEASING CORP

3/07/06 4:40 pm

TICK

SERIAL NBR
333444

@55

657

658

77777
77888
789789
88888
888888

[ S S S QT U I S Y

BAR CODE  DESCRIPTION

333444 CORSICA
655 CORSICA
B57 CORSICA
658 CORSICA
7T CORSICA
77888 CORSICA
789789 CORSICA
88888 CORSICA
888888 CORSICA

RCL
RCL
RCL
RCL
RCL
RCL
RCL
RCL
RCL

LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER
LOVE&ROCKER

REC DATE LOC
9/14/05
7/08/05
7/08/05
7/08/05
9/14/05
9/14/05
9/14/05
g/14/05
9/14/05

== = = = = = = =
I}

F1-Next F2-Prev F4-Review F6-A11 Serial F7-Al1 Status F10-Exit ENTER-Select

Figure 9-13 Change Serial Number on a Ticket new serial number list

Highlight the serial number you want to select and press the ENTER key. It will

populate into the New Serial Nbr field and prompt you with a message that it was

successfully changed.

See Figure 9-14.
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Change Serial Nbr 1 RENTAL LEASING CORP 3/07/06 4:40 pm

TICKET NBR MODEL NBR SERIAL NBR
14.00 FLASH40304 B6/25

CURR MODEL NBR CURR SERIAL NBR NEW MODEL NBR NEW SERIAL NBR
FLASH40304 86/25 444444 FLASH40304 86/25 655

Do you want to update warehouse location of returned inventory? N

Serial number was changed successfully!

Enter 'Y' to link to 'Inv Warehouse Location Miant' (INVWLMNT)

Figure 9-14 Change Serial Number Update Warehouse Location prompt

You will also be prompted to update the warehouse location with the returned
inventory. If you enter Y for yes that you want to update the warehouse location
with the returned inventory, you will see a screen similar to Figure 9-15.
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TNUVWLMNT
Serial/Model/Ticket/PO: 444444

Model Number
FLASH40304 86/25
FLASH40304 86/25
SSMAXFWDS5D37
SSMAXFWD5D37
TMSONKV27TFS100
TBMAXB4P9161
TBMAXB64P9161
TMMAXTP2785C
TMMAXTP2785C
TLPHI3BPTT1B
4656679A  FLASH95703 38/35
46NZB31 CPDELRY940
4734003331 UGMSNXBOX
YA1A480034707C THPHIBOPP9363H/17
4814644800 FHASHT335/40-10

Serial Number
444444
44444423
45000384
45001529
4512933
45253301
45412474
45697787
45698009
46314304

Ticket #

15
340741
340354
343840
341191
341311
341523
341830
340829
342490
345451
345557
344647

Inventory Warehouse Location Maintenance

Warehouse
Description Locatiaon
CORSICA RCL LOVE&ROCKER
CORSICA RCL LOVE&ROCKER
STEREOQ SHELF
STERED SHELF
MEDIUM PORTABLE TV
BIG SCREEN TV
BIG SCREEN TV
MEDIUM PORTABLE TV
MEDIUM PORTABLE TV
LARGE PORTABLE TV
RANCHO WALNUT
DELL ALL IN ONE PRINTER
VIDED GAME
60" HD WIDE SCREEN, 2 TU
OPULENT BOMBE

F1-Next Page F2-Prev Page ENTER-Update F8-Prev Menu CMD-Exit

Figure 9-15 Change Serial Number Inventory Warehouse Update Screen

Enter row, aisle and tier of the location of the item.

If you enter an N for no update to the warehouse location, you will be returned to
the ticket number field on the Change Serial Nbr Screen to enter another ticket
number if necessary. To back out of this screen to a menu, press the F8 key.

Reverse Recurring Billing on a Contract
To reverse a recurring billing on a contract, select the “Reverse a Recurring Billing”

option off the RTR Utilities Menu.

Enter the ticket number you want to reverse the

recurring billing on and press the ENTER key. See Figure 9-16.
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Reverse Billing 1 RENTAL LEASING CORP 3/07/06 4:55 pm

Delete Number: I This program... 1. Deletes the ticket entered
Unbill Number: as "Delete Number" and any
ticket details.

Deletes the A/R billing for
this ticket number.

Clears flags on ticket input
as "Unbill Ticket" so that

it will recur the next time
you run the billing program.

Press F9 when finished
entering all parameters

Input the ticket number to be deleted

Figure 9-16 Reverse Recurring Billing on a Contract

Entering a ticket number on this screen will delete this ticket and any details along
with deleting the A/R billing for this ticket number. It will also clear the flags on the
ticket number input at the Unbill Number field prompt.

Press the F9 key to complete the reversal of this ticket billing. Once the reversal is
complete you will see fields appear within the screen similar to Figure 9-17.
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Reverse Billing 1 RENTAL LEASING CORP 3/07/066 5:03 pm

Delete Number: I This program... 1. Deletes the ticket entered
Unbill Number: as "Delete Number" and any
ticket details.

. Deletes the A/R billing for
ORDER TOTAL AMT INVDICED this ticket number.
13.00 357.85 9/14/05
Clears flags on ticket input
as "Unbill Ticket" so that
it will recur the next time
you run the billing program.

Press F9 when finished
entering all parameters

Input the ticket number to be deleted

Figure 9-17 Reverse Billing

To back out of this screen to a menu, press the F8 key.

Undo a Rental Contract

To undo a rental contract, select the “Undo a Rental Contract” option off the RTR
Utilities Menu. See Figure 9-18.
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Undo Lease 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: Bill to:

00000-0000 00000-0000
Ph Fax Ph Fax

Ticket Nbr: I Ship From: RENTAL LEARSING CORPORAT
Type: Quote Firm Dates: Yes
Status: Open Ad Codes:
Customer P/0: Ship via:
FOB Point: Destination

Order Date: 3/08/06 Freight: Prepaid
Billing Date: 3/08/06 Terms:
Rental Dates: 3/08/06- 3/08/06 Tax codes:

Ship/Return: 3/08/06- 3/08/06

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Input the rental ticket number

Figure 9-18 Undo a Contract Screen

Enter the ticket number you want to undo and press the ENTER key.
See Figure 9-19.
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Undo Lease 1 RENTAL LEASING CORP 1/01/05-12/31/05

Ship to: 340000107 Bill to: 340000107
ADAMS ANNABELLE ADAMS ANNABELLE
1065 BURGESS AVENUE 1665 BURGESS AVENUE

ANYTOWN TX 55b55-9533 ANYTOWN TX 55555-8533
Ph (555)555-5555 Fax (555)555-5555 Ph (b55)555-5555 Fax (555)555-5555

Ticket Nbr: 5.00 Ship From: 1 RENTAL LERSING CORP #1
Type: Contract Firm Dates: No
Status: Shipped Ad Codes: DA
Customer P/0: Ship via: N/A
FOB Point: Destination
Order Date: 3/04/05 Freight: Prepaid
Billing Date: 3/04/05 Terms: N30
Rental Dates: 3/04/05- 4/04/05 Tax codes: 1 CORPUS CHRISTI
Ship/Return: 3/04/05- 4/04/05

PAY? EMP # AMOUNT  BROKER  AMOUNT
No 0.00 0.00

Is this the rental ticket to undo? [J

Figure 9-19 Undo a Contract Screen with data

You will be prompted with “Is this the rental ticket to undo?” Enter a Y for yes if you
want to undo this ticket. Press the F9 key key

If this is the wrong ticket number you want to undo, enter an N for no and you will
be returned to the Ticket Nbr field prompt where you can enter another ticket
number.

Apply Credits to an Account

To apply credits to a customer account, select the “Update Accounts with Credits”
option off the RTR Utilities Menu. See Figure 9-20.
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Apply Credits 1 RENTAL LEASING CORP 3/08/06 9:16 am

Beginning Customer: [ This process will apply all credits
Ending Custaomer: that are outstanding to ANY charges
for the customer account.
Apply to Lease:

Press F9 when finished
entering all parameters

Input the beginning customer number to be updated

Figure 9-20 Apply Credits

Enter the beginning customer number and ending customer number and the
ticket/contract number to apply the credit to. See Figure 9-21.
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Apply Credits 1 RENTAL LEASING CORP 3/08/06 9:20 am

Beginning Customer: 34012
Ending Custaomer: 34012

Apply to Lease: I 20.00

This process will apply all credits
that are outstanding to ANY charges
for the customer account.

Press F9 when finished
entering all parameters

Input the lease number to which the credits should be applied

Figure 9-21 Apply Credits Screen with data

Press the F9 key to finish entering all the parameters. To back out of this screen to

a menu, press the F8 key.
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Chapter 10 — Rent To Rent Reports Menu

Many analytical reports are available through the Reports Menu of the Rent to Rent
software.

All reports can be either printed to a printer or spooled to disk and viewed using the
Show File utility. In order to spool a report to disk, sleek a file name such s
“/tmp/ARAGERPT”. After the report has finished running, select the F6 option from
the menu. Enter “/tmp/ARAGERPT” as the pathname for the file to be displayed.
You can then scroll through the file using the function keys listed on the bottom of
the screen.

To get to the Report Menu, select “Reports Menu” off of the main Rent To Rent Menu.
See Figure 10-1.

Rent To Rent Menu 1 RENTAL LEASING CORP 3/07/06 12:08 pm

Add a Rental Ticket Quick Quote Entry

Bill Rental Contracts Refund a Rental Deposit

Change/Close a Rental Ticket Re@or‘ts Menu‘/

Delete Rental Tickets ReView Model Reservations
Enter DR/CR Memos Scheduling Menu

File Maintenance SHow a Rental Ticket

List Rental Tickets Take a Payment

Modify a Rental Ticket TIcket History

F1-DFM Fe-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
Figure 10-1 RTR Menu Reports Menu Option

Print Recurring Invoices

Recurring Invoices are the heart of the Rent to Rent software. Periodically, they
must be run in order to bill customers and print invoices. You can select a range of
customers or tickets to be included in the recurring invoices run.

Select the option “Print Recurring Invoices” off of the “Reports” Menu.
See Figure 10-2.
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RTR Reports Menu 1 RENTAL LEASING CORP 3/07/06 1:39 pm

Accounts Receivable Reports Leases by Tax Code Report
Commission Report Mailing Labels

CUrrent Leases Report Open Ticket Report
Disclosure Statement OrdEr Status Report
Future Income Report Price Report

General Ledger Income Report Prinf Recurring Invoices
Inventory Status Report RTR +/- Report

INventory Verification Report + More RTR Report

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 10-2 RTR Reports Menu Print Recurring Invoices

Print Invoices 1 RENTAL LERSING CORP 10/13/05 6:53 pm

Bill From: 10/29/05
Bill Thru: 11/29/65

Beg Bill-to: 0
End Bill-to: 0

Beg Ticket:
End Ticket:

Comment Area:

Reprint Only? No
Include A11? Yes Press F9 when finished
entering all parameters

Printer ID: WPot
Control? No

Input the printer ID on which to print the report

Figure 10-3 Print Invoices Screen
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Enter the parameters to run the recurring invoices and press the F9 key.
See Figure 10-3.

BILL FROM Enter the beginning invoice date for the period in which you want to
run the recurring invoices.

BILL THRU Enter the ending date for the period in which you want to run the
recurring invoices.

BEG BILL-TO Enter a beginning bill-to customer number to limit the range of
leases selected for recurring invoices.

ENDING BILL-TO Enter the ending bill-to customer number to limit the range of
leases selected.

BEG TICKET Enter the beginning ticket number to limit the range of leases selected.

END TICKET Enter the ending ticket number to limit the range of leases selected.

COMMENT AREA  You can enter several lines of comments that will print on each
customer invoice. This is an ideal spot to include reminders or let

customers know about specials that might be coming up in the future.

REPRINT ONLY Enter (Y)es to skip the recurring billing phase of this process
and only reprint the invoices.

PRINTER ID The invoices can be output to either a printer or spooled to a disk file.
The disk file can be viewed by using the Show File utility.

CONTROL PRINTER Accept the default of (N)o.
When it begins running, you will see a prompt that says “Printing Invoices.” The

invoice should print to the printer id or file name that you identified in the Printer ID
field. See Figure 10-4 for a sample invoice.

14vdd



Date: 10/13/05 INVOICE Page:
From: RENTAL LELIING CORP
ADDRESS LINE 1
CITY TX 55555
To 2
dan the wan
101 Jawes Bond Dr.
Pluto, KIS
54349-0000
INVOICE LEASE DATE DUE DATE F/0O SHIF TO INVOICED PLID DUE
31.00 31 8/z28/05 oov 9 dan the wan 57.60 0.00 57.60
101 Jawes Bond Dr.
54345-0000
EBase Rate = 3§ 99.385 Delivery Charge = § a.00
Tax Part =3 4,39 Security Deposit = § 0.00
Waiver Fee = § 4.34 Cther Charges = § 51.558-
=3 0.oo0 =3 0.00
(-1 Discount =3 o.oo Late Charge = § 0.ao
31.01 31 10/28/05 oo7 9 dan the man 119.02 0.o0 119.02
101 Jamwes Bond Dr.
54349-0000
EBase Rate = § 99.95 Delivery Charge = § 0.00
Tax Part =3 Q.07 Security Deposit = § 0.00
Waiver Fee = § 10.00 Other Charges = § 0.00
=5 0.00 =3 0.00
(-] Discount =35 0.00 Late Charge = § 0.00
3l.0z 31 11/27/05 oov 9 dan the wan 119.02 0.00 119.02
101 Jawes Bond Dr.
54349-0000
Base Rate = § 99.95 Delivery Charge = § 0.ao
Tax Part =3 2.07 Security Deposit = § 0.ao
Waiver Fee = § 10.00 Cther Charges = § 0.ao
=3 0.oo0 =% 0.00
(-1 Discount =3 a.00 Late Charge = § 0.00
Total Rental Due § 295.64

1

Figure 10-4 Example of a printed recurring invoice
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A/R Aging Report

Select the option “Accounts Receivable Reports” off of the “Reports” Menu.
See Figure 10-5.

RTR Reports Menu 1 RENTAL LEASING CORP 3/07/066 1:39 pm

ﬂccounts Receivable Reports"f"””" Leases by Tax Code Report

Commission Report Mailing Labels

CUrrent Leases Report Open Ticket Report
Disclosure Statement OrdEr Status Report
Future Income Report Price Report

General Ledger Income Report PrinT Recurring Invoices
Inventory Status Report RTR +/- Report

INventory Verification Report + More RTR Report

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
Figure 10-5 A/R Aging Report

Then select the option “Aging Report” off the A/R Reports Menu. See Figure 10-6.
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A/R Reports 1 RENTAL LEASING CORP 3/07/06 1:53 pm

/

Cash Flow Report

foing Report

COllection Letters
Daily Cash Report
Journal Report

Sales Tax Report
Unapplied Cash Report

Worksheet Report

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 10-6 A/R Reports Menu Aging Report option

The Accounts Receivable Aging Report provides a full accounting of all unpaid tickets
that have been billed using this software. The report can be run in a summary or
detail format, depending on the level of detail that you wish to know on each
customer account. See Figure 10-7.
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Aging Report 1 RENTAL LEASING CORP 3/07/06 1:55 pm

Beginning Customer: 0
Ending Customer: 0
Beginning Name:
Ending Name:
Report Option:
Report Heading:
Minimum for future:
PAST DUE
OVER 30
OVER 60
OVER 90
Min. for total due:
Maximum over limit: .00
Date for Aging: 3/07/06

Printer ID: LPO1 Press F9 when finished
Control? No entering all parameters

Input the beginning customer number to be included

Figure 10-7 Aging Report Screen

BEGINNING CUSTOMER The customer account number entered will be used to
determine the first customer included on the report.

ENDING CUSTOMER The customer account number entered will be used to
determine the last customer included on the report.

BEGINNING NAME The customer name entered will be used to determine the first
customer included on the report.

ENDING NAME The customer name entered will be used to determine the last
customer included on the report.

REPORT OPTION The report has two options: Summary or Detail. The summary
report only prints the total amounts for each customer, whereas the
detail report includes all tickets with an outstanding balance.

REPORT HEADING You can enter a text description for the report that will print as
part of the heading. Sometimes, it is beneficial to identify exactly why
you ran the report. You can enter this information and it will be
printed as a permanent part of the report.

MINIMUM FOR FUTURE You can limit the report to only print customers that
have an outstanding balance classified as “future due.” This category
includes tickets that have been billed, but arenot due as of the aging
date.
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USER FIELD 01 -04 There are four user-defined aging fields that are
specified through the Accounts Receivable software. You can limit the
report to only print customers that have an outstanding balance that
exceeds the total due entered.

MINIMUM FOR TOTAL DUE Instead of selecting a category, you can limit the
report to only customers that have an outstanding balance that
exceeds the total due entered.

MAXIMUM OVER LIMIT You can limit the report to only print customers that
have an outstanding balance over their credit limit by the amount
entered.

DATE FOR AGING The report can be run for a date prior to the current date. For
example, the date can be the end of the prior month. The report will
reverse the effect of payments and charges that have occurred since
the date entered.

PRINTER ID The report can be output to either a printer or spooled to a disk file.
The disk file can be viewed using the Show File utility.

CONTROL? The report have built into it the ability to send codes to the printer to
correctly set the printer in the mode required by the report.

Once all of these fields have been entered, press the F9 key to start the report.
When the report is finished, you will be returned to a menu. See Figure 10-8 for an
example report.

Date: 2707706 ASR AgQing Report as of  2,/07/06-AGING REFORT Fage: 1
COMmpany 1 RENTAL LEASING CORP
CUSTOMER.  INWVOICE IMY DATE SHIP-TO INY AMOUNT PAID AMOUNT DUE DATE CURRENT PAST DUE OVER 20 OVER &0 OVER 30
24010261 ABDULLAH MEFERTITI 400 7TH STREET APT #4 ANYTOWH T# GBEG55  [555)555-5E5GE
4,02 3/11/05 240000830 369,59 19.72 4,/10,/05 0.00 0.00 0.00 0.00 349,87
4.03 4,11/05 240000830 363,59 0.00 5/11/05 0.00 0.0o0 0.0o0 0.00 363,59
____;;;?I; ______ 1;_;5 719.48 0.0o0 0.00 0,00 0.00 FlI. 46
240000107  ADAMS AMMNABELLE 1065 BURGESS AMEMUE ANYTOWN T® EEELE  (SEE)EEE-CEEED
.00 2/04/08 240000107 £19.28 0.00 4,/03,/0% 0.oo0 a.0o a.oo 0.00 £19.28
____;E;_':_‘g _______ 5_55 £19.28 0.oo0 0.00 .00 0.00 £159.38
123456  CITY OF HOUSTOM 1224 GOVERMMENT AVE HOUSTON T FIFFT[000)2zEz-1111
14.00 3/14/08 123455 310.52 0.00 10/14,/05 .00 0.00 0.00 0.00 310.52
17.00 10,/01,/08 34002 223.44 0.00 1031508 .00 0.00 0.o00 0.00 2232.44
____;;;_;; _______ 5_55 533.98 0.0o0 0.00 0,00 0.00 533.96
34012 EXECHOUSE 995 EXEC LANE ANYTOWN Tk, 55555 (S555)555-5555
£5.00  1/19/068 24012 0.00 E0.00 1/19/068 0,00 0.00 c0.00- 0.00 0.00
2z.00 9/28/08 24012 279.00 0.00 10/28/08 0.oo0 a.0o a.oo 0.00 27a.00
____5;;_55 ______ ;5_55 229.00 0.oo0 0.00 E0.00- 0.00 2759.00
34006 EXECUTIVE HOUSE 123 EXECUTIVE BLWD ANYTOWH T# GBEG55  [555)555-5E5GE
28.00 9,/25/08 34006 1,065.26 200.00 10/23,/05 .00 0.00 0.00 0.00 865,26
25.00 9,25/08 34006 1,505.08 480.00 10/23,/05 .00 0.00 0.o00 0.00 1025.08
___Z_‘;;a_;; _____ ;;5_55 1330.34 0.0o0 0.00 0,00 0.00 1320.34
340001172 FACESON KEVIN 541 TREYWAY LANE ANYTOWN Tk, 55555 (S555)555-5555
1z.00 91405 232930523 210.52 0.00 10/14,/08 0.oo0 a.0o a.oo 0.00 210.52
____;Ia_;; _______ 5_55 310.52 o.o0 o.oa0 0.oo o.o00 310.52
34010 J1ANE DOE EXECUTIVE APARTMENTS ANYTOWH T# GBES55  (G55)5E5-5E5GE
&4.00 1/19/06 34010 0.00 50.00 1,/13/06 .00 0.00 c£0.00- 0.00 0.00
&6.00 1/19/06 34010 0.00 50.00 1/15/06 .00 0.00 £0.00- 0.00 0.00
3z.00 3706706 34010 0.00 50.00 3/06/06 0.00 £0.00- 0.00 0.00 0.00
33.00 3/06/06 34010 0.00 50.00 306,06 0.00 s0.00- 0.0o0 0.00 0.00
______ 5_55 ""_555_55 zoo.o00- 0.0o0 100.00- 100, 00- 0.00 0.0o0
Aged Totals as of 2/07 /06 E0Ez.2% 942,72 4102 .66 0,00 100.00- 150.00- 0.00 4352.66

Figure 10-8 Example of an A/R Aging Report

14vdd



Daily Cash Reports/Payments

The Daily Cash Report provides a report of cash receipts that occurred over a
selected period of time. This report also provides the audit trail on system generated
cash applications wherein credit balances are applied to open tickets.

Select the option “Accounts Receivable Reports” off of the RTR Reports Menu; then
select the “Daily Cash Report” off the A/R Reports Menu. See Figure 10-9.

Daily Cash Rpt 1 RENTAL LEASING CORP 3/08/06 10:08 am

Beginning Date: [J3/08/06
Ending Date: 3/08/06

Beginning Cust:
Ending Cust:

Include Detail: Yes

Printer ID: LPO1
Control? No

Press F9 when finished
entering all parameters

Input the beginning deposit date to be included

Figure 10-9 Daily Cash Report Screen

BEGINNING DATE Enter the beginning date for payments to be included in the
report.

ENDING DATE Enter the ending date for payments to be included in the
report.

BEGINNING CUSTOMER Enter the beginning customer number that you want to
limit the scope of the report to.

ENDING CUSTOMER Enter the ending customer number that you want to
limit the scope of the report to.

INCLUDE DETAIL You can choose to include the details of the payment
application if this field prompt is set to Yes. This lets you see all of the
tickets that were affected by a customer payment.

PRINTER ID The report can be output to a printer or spooled to a disk file. This
disk file can be viewed by using the Show File utility.
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CONTROL PRINTER? The report has built into it the ability to send control
codes to the printer to correctly set the printer in the mode required
by the report.

After entering the parameters to produce your Daily Cash Report, press the F9 key to
run the report. See Figure 10-10 for an example of a Daily Cash Report.

Date: 32/08/06 Daily Cash Report Fage: 1
Eeginning Date: 10105 Ending Date: 308706 Beginning Cust: 1 Ending Cust: 999999399 Include Details
DEPOSIT BANK CUSTOMER NAME DATE REFERENCE C FAYMENT OFERATOR D AFFLIED T INVOICE ACCT [/ CTJ
1 240102¢1 ABDULLAH MEFERTITI 2/11/08 CR/DR MEMO Y [afululclof:d s 1.00- 4.01
1.00 I 4.00
7 1 24010361 ABDULLAH MEFERTITI 1/16/06 03 W ooosag i I 4.00
14 1 122456 CITY OF HOUSTOMW 1/19/06 1224561581 Y 2EF.26 000001 s L7926 I 15.00
17 1 24010 JAME DODE 1/19/06 34010641 W S0.00  00033g i E0.00 I &4.00
15 24010 JAME DODE 1/19/06 OFFSET W OEPYMT i
2z 1 34012 EXECHOUSE 1/19/06 34012651 A 50.00 000935 s 50,00 I 65,00
258 1 24010 JAME DODE 1/19/06 340106601 Y S0.00  00033g i E0.00 I E&.00
239 24010 JAME DOE 1/19/06 OFFSET W OEPYMT i
&1 1 24010361 ABDULLAH NEFERTITI 172006 4-1234 Y 400,00 000001 s 400.00 I 4,00
&2 24010361 AEDULLAH MEFERTITI 1/20/06 OFFSET W OEPYMT A 19.72- 1 4.00
19.72 I 4.02
75 1 34006 EXECUTIVE HOUSE 30606 v 230.00 000333 s 230.00 I 25,00
Te 1 34006 EXECUTIWE HOUSE 20606 A 250.00 000998 s 250.00 T 25.00
&2 1 24006 EXECUTIVE HOUSE 3/06/06 W 200,00 000238 i 200,00 I 25.00
85 1 24010 JANE DOE 3/06/06 A alululclotd s I 31.00
a7 1 24010 JAME DOE 2706068 A E0.00 000938 s Eo.00 I 2z.00
&5 24010 JAME DODE 3/06/06 OFFSET W OEPYMT i
a0 1 24010 JAME DOE 306,06 W S0.00 00033g i E0.00 I 22.00
91 24010 JAME DOE 2/06/06 OFFSET A QEPYMT s
93 24012 EXECHOUSE 3/08/06 OFFSET W ARUFPDATE v 279,00 I 2z2.00
279.00- I 2z2.01
94 1 34012 EXECHOUSE 3,/068/06 CR/DOR MEMO Y aoo9as s 35.00 I 2z.02
35.00- I 2z2.00
1) 1 24012 EXECHOUSE 3/08/06 W 35,00 00033E A 3c.00 I 2z.00
Feport Total: 1,722.96

Figure 10-10 Example of a Daily Cash Report

Cash Worksheets

The Cash Worksheets provides a report of a customer’s cash transactions.

Select the option “Accounts Receivable Reports” off of the RTR Reports Menu; then
select the “Worksheet Report” off the A/R Reports Menu. See Figure 10-11.
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Cash Worksheets 1 RENTAL LERSING CORP 3/68/06 1:36 pm

Customer: [}

Rging Date: 3/08/06
Comments? Yes

Printer ID: LPO1
Control? No

Press F9 when finished
entering all parameters

Input the customer number or a few characters of the name

Figure 10-11 Cash Worksheets Screen

CUSTOMER Enter the customer number or a few characters of the customer’s
name (a window with customer’s names will appear where you can
scroll through and highlight the customer you want to select) and
press the ENTER key.

AGING DATEEnNter the Aging Date for the report.

COMMENTS? If you want comments to appear, leave the default of YES in the
Comments field prompt. Otherwise, change to No to not have
comments appear.

PRINTER ID The report can be output to a printer or spooled to a disk file. This
disk file can be viewed by using the Show File utility.

CONTROL PRINTER? The report has built into it the ability to send control
codes to the printer to correctly set the printer in the mode required
by the report.

After entering the parameters to produce your Cash Worksheet, press the F9 key to

run the report. See Figure 10-12.
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Cash Worksheets 1 RENTAL LERSING CORP 3/68/06 1:33 pm

Customer: 34012 EXECHOUSE
Rging Date: 3/08/06

Comments? Yes

Printer ID: CWi
Control? Jo

Press F9 when finished
entering all parameters

Input (Y)es to automatically control printer setting

Figure 10-12 Cash Worksheets Screen with data

See Figure 10-13 for examples of Cash Worksheets.

pate: 2/08/06 AR worksheet Page: 1
Company’: 1 RENTAL LEASING CORP
34012 EXECHOUSE
999 EXEC LANE
ANTTOWN T¥ EEEEE
INVOICE IMY DATE SHIP-TO  BALANCE PAYMENTS  OUE DATE CURRENT PAST ODUE  OVER 30 OVER &0 OVER 30
55,00 1719406 24012 £o.00- £0.00 1719406 0,00 0,00 £o.00- 0,00 0,00
Aged Totals as of  3/08/08 0.00 0,00 £o.00- 0,00 0,00
Report Total: to.00-
.
Date: 3,/08,/06 AR Worksheet Page: 1

Compary: 1 RENTAL LEASING CORP

122456CITY OF HOUSTON
1234 GOVERNMENT AVE

HOUSTON T FITT7

INVOICE INV DATE SHIP-TO  BALANCE PAYMENTS  DUE DATE CURRENT PAST COUE OVER 30 OVER &0 OVER 30

14,00 39,1405 123456 110,582 0.00 10,14,05 0.00 0.00 0.00 110,52 0.00
Aged Totals as of 12,/31/05 0.00 0,00 0,00 110.52 0,00
Report Total: 310,52

Figure 10-13 Examples of Cash Worksheets
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Future Income Report - Projections

Select the option “Future Income Report” off of the RTR Reports Menu.
See Figure 10-14.

Future Income Rpt 1 RENTAL LEASING CORP 3/08/06 1:54 pm

Beginning Date: [J3/08/06
Ending Date: 3/08/06

Select Locs By: 1| All Locations

Printer ID: LPO1
Control? No

Press F9 when finished
entering all parameters

Input the beginning date for the analysis

Figure 10-14 Future Income Report for Projections
BEGINNING DATE Enter the beginning date of the future income analysis.
ENDING DATE Enter the ending date of the future income analysis.

SELECT LOCS BY 1=All Locs 2=Any 10 Locs 3=Range of Locs 4=Any 10 Groups
5=Range of Groups You can choose to analyze all locations, ranges of
locations or groups or any 10 locations or groups. Based on the
selection you choose here you may be prompted to enter location or
group codes.

PRINTER ID The report can be output to a printer or spooled to a disk file. This
disk file can be viewed by using the Show File utility.

CONTROL PRINTER? The report has built into it the ability to send control
codes to the printer to correctly set the printer in the mode required
by the report.

After entering the parameters to produce your Future Income Report, press the F9
key to run the report. See Figure 10-15 for an example of a Future Income Report.
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Dates 3/08/06 Future Income Report Fage: 1
From: 101705 Thru:  3/08/06
TICKET BILL-TO CUSTOMER MWAWE BILL TO BILLED COLLECTED TOTAL AMT LEASE AMT  TAX AMT FREIGHT  OEPOSIT  WAIVER
TO DATE  WISC AMT OhOOhOOh 10h00hOD SWC CHG  BUYOUT  DISCOUNT

14,00 CITY OF HOUSTON 123456 310,52 0.00 310,52 278,00 12,26 0.00 0,00 1,00
A 0,00 0,00 0.a0 0,00 0,00
15,00 CITY OF HOUSTON 123458 357,98 L7096 207L.¢1 1906.00 151,597 0.00 0,00 1,00
10,24 0,00 0,00 0.00 0,00 0,00
Subtotal: 1 REWTAL LEASING CORF #1 G6E, 48 LB 238L7Y 0 218600 174,23 0.a0 0,00 2,00

13,50 0.00 0.0 0,00 0,00

Total: 668,48 357,96 238L.7Y 0 218600 174023 0.00
13,50 0.00 0.00 0.00

___________________________________________________________________________________________________________________________|
Figure 10-15 Example of a Future Income Report

RTR +/- Report
The RTR +/- Report provides a way of analyzing the serialized inventory used on
Rent to Rent tickets.

Select the option “RTR +/- Report” off of the RTR Reports Menu. See Figure 10-16.

SERIALIZED RTR INVENTORY REPORT
REPORT ORDER:
TYPE PRINT: 1
STARTING RECEIVED DATE:

SELECT BY DESCRIPTION:

SELECT BY MODEL NUMBER:

SELECT BY STATUS:
PRINT SERIAL NUMBERS:
PRINT COLOR/FABRIC LINE:

1) MODEL NUMBER 2) SERIAL NUMBER 3) DESCRIPTION 4) BAR CODE NUMBER

Figure 10-16 RTR +/- Report Screen

REPORT ORDER Please select one of the following: 1) MODEL NUMBER 2)
SERIAL NUMBER 3) DESCRIPTION 4) BAR CODE NUMBER
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TYPE PRINT Please select one of the following: 1) DETAIL 2) SUMMARY ON MODEL
NBR 3) DETAIL AND SUMMARY

STARTING RECEIVED DATE ENDING DATE Enter the
starting and ending received date range you want to display on this
report.

SELECT BY DESCRIPTION Please select one of the following: ENTER AN "N" OR A
"Y" OR A "S"(SECOND DESCRIPTION). If you enter aY, you will be
prompted to enter up to three descriptions to limit the display on the
report. If you enter an S, you will be prompted to enter up to three
second descriptions to limit the display on the report. You may enter a
partial description.

SELECT BY MODEL NUMBER Enter an N or Y. If you enter a Y, you will be
prompted to enter up to three model numbers to limit the report to.
You may enter a partial model number.

SELECT BY STATUSEnNnter an N or Y. If you enter a Y, you will be prompted to enter
up to 10 statuses to display on the report.

PRINT SERIAL NUMBERS Enter an N or Y. If you enter an N, serial numbers will
not display on the report; if you enter a Y, serial numbers will display
on the report.

PRINT COLOR/FABRIC LINE Enter an N or Y. If you enter an N, the
color/fabric line will not display on the report; if you enter a Y, the
color/fabric line will display on the report.

After entering the parameters to produce your RTR +/- Report, press the F9 key to
run the report. See Figure 10-17 for an example of a RTR +/- Report where we
selected only the model numbers starting with ‘FLASH”. See Figure 10-18 for an
additional example RTR +/- Report where we selected on inventory on rent (status of
“Q” for open).
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TIME FIWISHED:15:22:32%2

FUN DATE: 03/08/06 RENTAL LEASING CORPORATION PAGE: 1
TIME:15:16:02 SERIALIZED RTR INWVENTORY REPORT IM MODEL NUMEBER ORDER--DETAIL
RECEIWVED DATES OF: THRU  2/08/08
SELECTED BY MODEL WERS: FLASH
MODEL NUMBER SERIAL MBR LEASE NBR RECEIVED cosT FREIGHT  RENTAL AMT +/- AMT ACCUM RENTAL LIST
FLASH40103 38/25 1232344 s 9/14/05 1,031.48 o.00 27g.78 753, 48— 27s.00 2,865,144
SAN MeRINO BARK SOFA/LOVESEAT
FLASH40102 28/3% 222242 1z S/14,/08 1,021.48 0.00 z7e.7e FE2. 48— 272.00 2,888,144
SAM MARINO BARK SOFAJ/LOVESEAT
FLASH40102 28/325 23432432 9,/14,/05 1,021.48 a.00 278,78 FED, 48— zFa.00 2,888,144
SAN MARINO BARK SOFA/LOVESEAT
FLASH40103 38/35 32432 1s 9/14/05 1,031.48 o.00 278.78 753,48 27s.00 2,865,144
SAN M2RINO BARK SOFA/LOVESEAT
FLASH40103 38/35 111112 s 9,/15 /05 1,031.438 o.00 278.78 FS3. 48— z7s.00 2,885,144
SAM MARINO BARK SOFAJ/LOVESEAT
FLASH40102 28/3% 222111 s 2,/15 /08 1,021.48 0.00 27g.78 FE2. 48— 278.00 2,888,144
SAN MARINO BARK SOFA/LOVESEAT
FLASH40103 35/35 23432423 s 5,/15 /05 1,031.48 a.00 278,78 753, 48— zF&.00 2,865,144
SAN MARINO BARK SOFA/LOVESEAT
FLASH40103 38/25 FFEEE55 9,/1505 1,031.48 o.00 27g.78 1,031.48- o.oo 2,865,144
SAN MARINO BARK SOFa/LOVESEAT
FLASH40102 28/3% SE8EEF7 8,15 /08 1,021.48 o.00 z7e.7e 1,021.48- 0.00 Z,888.144
SAM MARINO BARK SOFAJ/LOVESEAT
FLASH40102 28/3% Fz4224 2,/15 /08 1,021.48 0.00 27g.78 1,021.48- 0.00 2,888,144
SAN MARINO EBARK SOFA/LOVESEAT
FLASH40304 S5/25 555 7/08/05 733.98 o.00 198.37 733.98- o.oo0 2,055.144
CORSICA RCL LOVESROCKER RCL
FLASH40304 S6/25 E57 /08705 723.98 o.00 198.37 733.98- o.oo 2,055.144
CORSICA RCL LOVELROCKER RCL
FLASH40204 88725 444444 14 2/14,/08 7F22.28 0.00 138.27 F22.98- 0.00 2,055,144
CORSICA RCL LOVEAROCKER RCL
FLASH40204 8625 44444423 1c 9,/14,/05 723.98 a.00 198,37 £92, 58— 40.00 2,055,144
CORSICA RCL LOVE&SROCKER RCL
FLASH40304 S5/25 54322 9,/14,05 733.98 o.00 198.37 733.98- o.oo0 2,055.144
CORSICA RCL LOVELRDCKER RCL
FLASH40204 SE/25 EEEEE 8,/14,/08 7F2z2.38 o.00 138,27 F22.98- 0.00 2,055,144
CORSICA RCL LOVELROCKER RCL
FLASH40E03 28/35 SZ25208082 4 108704 SEC .48 0.00 z2Eg.24 1z21.48- 824,00 2,675.244
STIEMNA SADOLE SOFA & LOVESEAT
RUN DATE: 03/08/06 RENTAL LEASING CORPORATION PAGE: E
TIME:15:15:09 SERIALIZED RTR INWENTORY REPORT IN MODEL NUMBER ORDER--DETAIL
RECEIVED DATES OF: THRU  2/08/08
SELECTED BY MODEL NBRS! FLASH
MODEL NUMEER. SERIAL MBR LEASE NEBR RECEIVED COsT FREIGHT RENTAL AMT +/= AMT ACCUM RENTAL LIST
REFORT TOTAL: 17 15,674.16 0.00 1z,854.16— 2,820.00
TIME FINISHED:!15:15:09
ZUN DATE: 03,/08/08 RENTAL LEASING CORFORATION FAGE: 1
TIME:15:22:38 SERTALTFED RTR INWVENTORY REPORT IN MODEL NUMEBER ORDER--DETATL
RECEIVED DATES OF: THRU 3,/08/06
SELECTED BY STATUSES: O
MODEL NUMEER SERIAL MNBR LEASE NBR RECEIVED COsT FREIGHT RENTAL AMT +/~ AMT ACCUM RENTAL LIST
ACWPLEHLOOF XKD EWFPI&15018 245335 1z /03 /03 236.00 o.o0 0.00 Z06.03- 21.37 o.don
CHEST FREEFER 10 CUBIC FT. FREEFER WITH
FBASH22222 Eg321 17 &/23,/05 491,132 0.00 122.74 284,88 106,25 1,375.164
EEDROOM
FBASH23Z2933 SEE5414 ir 5/23 /085 4332.34 o.o0 117.1z2 233.59- 23,76 1,2132.352
BEDROCM
FOASHD172-120 HD172120-1 2e 8/25/05 102,66 0.00 28,02 El.&6- Ez2.00 290,248
z 30" IROM BARSTOOLS
FODASHO3I1T -7 ASHDZ17-01 Z28 2/29,/08 BEI.53 o.o0 180.37 327.E9- 34z .00 1,874.852
FPC.OINLAY CHERRY DIMMIMNG RM 25 -01xd4-01A%2
FOASHD217-80-81 SHD21780-1 2e 8/25/05 EED.72 0.00 148,86 268, 70— 282,00 1,542.212
INLAY CHERRY BUFFET & HUTCH
FLASH40103 38/35 123344 5 2,/14,/085 1,031.48 o.o0 Z7a.78 FR3. 48— 2¥&.00 Z,8688.144
SAM MARIMNO BARK SOFA/LOVESEAT
FLASH40102 38/3% 223232432 1z 9/14,/05 1,021.48 0.00 278,78 FE2. 48— 278.00 2,888,144
SAN MARINO BARK SOFA/LOVESEAT
FLASH40103 38/35 22432 1s 2,/14,/085 1,031.48 o.o0 Z7a.78 FR3. 48— 2¥&.00 Z,8688.144
SAM MARIMNO BARK SOFA/LOVESEAT
FLASH40102 38/3% 11111z 3 S/1E /05 1,021.48 0.00 278,78 FE2. 48— 278.00 2,888,144
SAN MARINO BARK SOFA/LOVESEAT
FLASH40103 38/35 222111 5 2,715 /085 1,031.48 o.o0 Z7a.78 FR3. 48— 2¥&.00 Z,8688.144
SAM MARIMNO BARK SOFA/LOVESEAT
FLASH40102 38/3% 224224232 3 S/1E /05 1,021.48 0.00 278,78 FE2. 48— 278.00 2,888,144
SAN MARINO BARK SOFA/LOVESEAT
FLASH40304 86/25 444444 14 2,/14,/085 732.38 o.o0 138.37 F33.98- 0.00 2,055,144
CORSICA RCL LOVELROCKER RCL
FLASH40204 2&/25 444444232 15 9/14,/05 722.98 0.00 138,27 £33, 98- 40,00 2,055,144
CORSICA RCL LOVEARDCKER RCL
FLASH40E03 38/35 S225208083 4 1,/08/04 Q55.48 o.o0 ZR8.24 121.48- 834.00 Z2,675.344
SIEMMNA SADDLE SOFA & LOVESEAT
REFORT TOTAL: 15 11,098.583 0.00 7.645.56- 3,4453.37

Figure 10-18 Example of a RTR +/- Report — Inventory on Rent
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Chapter 11 — Depreciation and Accounting

Viewing Depreciation for a Model

To view the depreciation by model number, on any menu, press the F10 key and
enter ITEMMNTS at the command line prompt “Input the module that you would like
to execute:”.

There are several ways to view the item depreciation field using the F2, F3 and F4

function keys and using partial descriptions. See the bottom of the screen in
Figure 11-1.

Model Number Maintenance 03/09/06

Enter '¥' then one or two words to search by partial description

Fe-Start by UPC F3-Start by Model F4-Start by Desc F5-Help

Figure 11-1 ltem Maintenance Screen

Enter the information and press the function key associated with how you are looking
up the item. See Figure 11-2.
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Model Number Maintenance 03/09/06
Model Nbr/Desc: FLASH

Model Number Description 2nd Description

Jl ASH40103 38/35 SAN MARINO BARK SOFA/LOVESEAT -t
FLASH40304 B6/25 CORSICA RCL LOVE&ROCKER RCL

FLASH40304 B88/86 CORSICA STARLIGHT REC SOFA/REC LOVESEAT
FLASH4030488/86/25 CORSICA STARLIGHT REC SOFA REC LOVESEAT/REC RECLINER
FLASH40400 36/35 MREAND BLACK FULL SLEEPER &  LOVESEART

FLASH40400 38 MERANO BLACK LEATHER SOFA

FLASH40400 38/35 BLACK LEATHER MATCH SOFA LOVESERT-PLUSH BACKS
FLASH40400-4 MERANO BLACK 4PC.LIVINGRM 38/35/20/14

FLASH40404 38/20 MERANO STARLIGHT SOFA/CHAIR

FLASH40404 38/35 STARLIGHT SOFA/LOVE

FLASH40406 20/14 MERAND SPICE CHAIR&OTTOMAN

FLASH40406 38/35 MERAND SPICE SOFA & LOVESEART
FLASH40406-4 MERANO SPICE 4PC.LIVINGRM 38/35/20/14
FLASH4040614/20/38 MERAND SPICE SOFA, CHAIR & OTTOMAN
FLASH40603 35/14 SIENNA SADDLE LOVESEAT/CHRIR

Reg Prc: 2,888.144 Sale Prc: 2,784.996 Pmt/#M 171.91/ 18 Pmt/#W 46.28/ 78

F1-Fud F2-Back F3-Delete F4-Comments F5-Help F6-Add F7-Warranty ENTER-Update

Figure 11-2 Item List Screen

Once you have the list up, highlight the item you want to view and press the ENTER
key. See Figure 11-3.
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Model Number Change 03/09/06
UPC Code:
Model Number: FLASH40103 38/35 Commission Code: 1
Description: SAN MARIND BARK Vendor Number: 1527
SOFA/LOVESEART Discontinued Indr: N
First Received: 5/11/04 Serialized: Y
Average Cost: 1,031.480 Last Cost: 1,031.480 Reg Price: 2,B8B88.144
Sale Price: 2,784.996 MAP: 0.00 MOP: 1,578.16
List Price: 0.00 — }f Months For Dep:
Misc Cost Usage: 1 Percent: 0.00 @ty On Hand: g
Taxable: Y Tax %: 0.00 Use Profit Center: Y
Equivalent: Movie Inv Type: N RTR: N
Sales Spiff: 0.00 RTO Spifif: 0.00
RTR Monthly Prc: 278.78 RTO Monthly Terms: 18
Total Monthly Prc: 3,094.38 Mntly: 171.91 RTO Weekly Terms: 78
Total Weekly Prc: 3,609.84 Wkly : 46.28 Quantity On Order: 15
Cube Size: Nor of Pcs: 0 Date Order Due In:
Days Out of Stock: Furn Style: Unit Weight:
No Sale Discounts:
Gl Account Nbrs:

Used in Book Value Calculation

F7-Warranty FB8-Prev FLlO-Exit

Figure 11-3 Item with depreciation field displayed

To back out of this program, press the F8 key till you return to a menu.

Straight Line Depreciation Report

To view the depreciation report, on any menu, press the F10 key and type in DEPRPT
at the command line prompt “Input the module that you would like to execute:” and
press the ENTER key. Enter the printer or file pathname you want the report to print
to and press the ENTER key. You will see a screen similar to Figure 11-4.
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SERIALIZED INVENTORY DEPRECIATION REPORT

BASE LOCATIONS ON TRANSFERS: PRINT DETAIL: N
SELECT BY LOC OR LOC GROUPS: N SORT BY LOCATION: N

BEGINNING OF MONTH:
ENDING OF MONTH: 3/09/06
SELECT BY DESCRIPTION: N

SELECT BY MODEL NUMBER:

INVENTORY TYPES:

STARTING RECEIVED DATE: ENDING: 3/09/06
INTERFACE TO GL:
SELECT BY STATUS:

ENTER AN "N" OR A "¥y"

Figure 11-4 Serialized Inventory Depreciation Report

BASE LOCATIONS ON TRANSFERS You can depreciate your inventory based
on where merchandise was transferred to and from by answering “Y”.
If you answer “Y” to this, if an item was at a location for just 10 days
out of the month, it will just depreciate for 10 days at that location.
Some owners want to pay managers based on the profit of their store.
This will charge the proper amount of depreciation to each store. This,
in turn, will encourage the manager to operate his store with a leaner
idle inventory. This will mean less expense for the manager which will
also help the owner.

PRINT DETAIL This feature is available to show detail on each piece of
inventory for depreciation purposes.
Y = Transfers
A=Al
E = Ending
B = Beginning
D = All by status
T = All by beginning depreciation date

SELECT BY LOC OR LOC GROUPS If you want to select by location(s) or
location group(s), type “Y” for yes and enter the number here. The
report will only print information about the requested location(s) or
location group(s). Enter up to ten store numbers (use 4 digits, such
as 0001). If all stores are needed, to accept the default of “N”.

14vdd



SORT BY LOCATION Enter a “Y” for yes to sort by locations, otherwise leave
as “N”.

BEGINNING OF MONTH ENDING OF MONTH You can select
depreciation for any given time period, by using this and the next field
“Ending of Month”. Example: If you wanted only inventory
depreciated the month of June 2002, you would enter: “Beginning of
Month” 06/01/02  “Ending of Month” 06/30/02. If you wanted all
inventory depreciation from June, 2002 until now, you would enter:
“Beginning of Month” 06/01/02 “Ending of Month” 12/31/79.

SELECT BY DESCRIPTION If you want all descriptions, accept the default of
“N”. If you want this report to print only certain descriptions, enter
“Y” and you can enter up to three different descriptions. For example,
if you wanted this report to show only TV Consoles, you would enter
TV Console.

SELECT BY MODEL NUMBER If you want all model numbers, accept the
default of “N”. If you want this report to print only certain model
numbers, enter “Y” and you can enter up to three different model
numbers. For example, if you wanted White Goods, you would enter a
W, if you wanted Jewelry, a J, or Brown Goods, a B.

INVENTORY TYPES
1 = Rental Report will only print serialized rental inventory.
2 = Movie Report will only print serialized movie inventory.
3 = Rental and Movie Combination of option 1 and 2.

STARTING RECEIVED DATE ENDING DATE Enter the earliest
and the latest received date you want the computer to use for this
report. For example, if you wanted this report to be based on the year
of 2002, you would enter:

Starting Received Date: 01/01/02 Ending Date:
12/31/02

INTERFACE TO GL Enter a "Y" if you want the information interfaced to the G/L
program.

SELECT BY STATUS If answered “Y”, you may enter up to ten different
statuses. If you want the report to print all statuses, press ENTER.

Press the F9 key when you are done entering your choices. You will then be
prompted “Any More Changes”. When this is answered with a “N”, the report will
begin counting and will print to the printer of file pathname you specified earlier and
you will be returned to a menu.

See Figure 11-5 for an example of a Depreciation Report.
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RUN DATE: 03/03/08 RENTAL LEASING CORPORATION PAGE: 1
TIME: 15342340 DEPRECIATION OF SERIALIZED RENTAL INVENTORY
FOR. THE MONTHS OF: THRU 3/03/2006  BASED ON: 03& MONTHS
FOR. INVENTORY RECEIVED: THRU  3/03/2008
BEGINWING INVENTORY AT COST: 0.00 BEGINNING ACCUMULATED DEPRECIATION: 0.00
PLUS PURCHASES FOR THE PERIOD: 128,676,558 DEFRECIATION EXPENSE FOR THE PERIOD: 103,098.57
PATDOUTS: 1,778.45 PAIDOUT BOOK VALUE: 1,680,597
SKIP, STOLEN,CHARGEOFFS: 87,964, 76 SKIP, STOLEN,CHARGEQFF BOOK VALUE: 47,934.63
CREDITS: 155,00 CREDITS BOOK VALUE: 155,00
SALES: 2,798,585 SALES BOOK VALUE: 2,700.22
MINUS PRODUCT LEAVING INVENTORY AT COST: 92,696.76 BOOK VALUE OF PRODUCT LEAVING INVENTORY: 92,470.82
EQUAL ENDING INVENTORY AT COST: 36,873.73 FAIDOUT ACCUM DEF: 37,48
SKIP, STOLEN,CHARGEOFF ACCUM DEP: 30,13
CREDITS ACCUM DEF: 0.00
SALES ACCUM DEF: 98,33
ACCUMULATED DEPRECIATION OF PRODUCT LEAVING INVENTORY: 225,94
ENDING ACCUMULATED DEPRECIATION: 10,401.81
TIME FINISHED:15:42:43

Figure 11-5 Example of a Depreciation Report

General Ledger Report

The General Ledger Income Report provides an interface to the General Ledger
module of the integrated accounting software. You can also run this report if you are
not using the General Ledger module. The results from this report can be forwarded
to an accountant or used as a source for another General Ledger package.

Select the option “General Ledger Income Report” off of the RTR Reports Menu. See
Figure 11-6.

Before you run this report, it is essential that you have the parameter control record
set up properly. The accounts on this record are used to determine the General
Ledger accounts to be updated.
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RTR Reports Menu 1 RENTAL LEASING CORP 3/09/06 3:37 pm

Accounts Receivable Reports Leases by Tax Code Report
Commission Report Mailing Labels

CUrrent Leases Report Open Ticket Report
Disclosure Statement OrdEr Status Report
Future Income Report Price Report

Beneral Ledger Income Report PrinT Recurring Invoices
Inventory Status Report RTR +/- Report

INventory Verification Report + More RTR Report

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Figure 11-6 General Ledger Income Report option on RTR Reports Menu

1 RENTAL LEASING CORP 3/09/06 3:33 pm

Update G/L Journal? Jo

Beginning Period Date: 1/01/05
Ending Period Date: 12/31/05
Journal Entry Date: 12/31/05

Select Locs By: 1 A1l Locations

Print Each Ticket? Yes
Print Ticket Details? No

INCLUDE
TOTAL RENT TAX FRT DEP WAIVER BuUYouT MISC MISC1 MISC2 SVUCCHG DISC
Y Y Y Y Y Y Y Y Y Y Y Y

Sort Option: Location Press F9 when finished
entering all parameters

Printer ID: GLRPT1
Compress? No

Input (Y)es to update the G/L journal with transactions

Figure 11-7 General Ledger Income Report Parameters
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Update G/L Journal? Enter Yes if you want the General Ledger to be updated with
the journal entries created by this report. Enter No if all you want is a report.

BEGINNING PERIOD DATE Enter the beginning date for tickets to be
included in the report.

ENDING PERIOD DATE  Enter the ending date for tickets to be included in the
report.

JOURNAL ENTRY DATE  Enter the date for the summary journal entries that are
created for certain accounts, like Accounts Receivable.

SELECT LOCS BY Enter the selection for the locations you want to include in the
report.
1=All Locs
2=Any 10 Locs
3=Range of Locs
4=Any 10 Groups
5=Range of Groups

PRINT EACH TICKET? Input (Y)es to print the ticket section of report.

PRINT TICKET DETAILS? Input (Y)es to print the ticket details on the report. This
gives you the option to include the individual tickets or see the entire
report, including all of the tickets.

INCLUDE In the include box, the defaults for the following fields to include and
display on the report are set to Y for yes. If you do want something in
this include list to appear, enter an N for that particular selection.

TOTAL CHARGES AMOUNT
TOTAL RENT AMOUNT

TAX AMOUNT

FREIGHT AMOUNT

DEPOSIT AMOUNT

WAIVER AMOUNT

BUYOUT AMOUNT
MISCELLANEOUS AMOUNT
MISCELLANEOUS 1 AMOUNT
MISCELLANEOUS 2 AMOUNT
SERVICE CHARGE AMOUNT
DISCOUNT AMOUNT

SORT OPTION Enter your sort option:
(L)ocation/Ticket
(B)ill-to/Ticket

PRINTER ID The report can be output to either a printer or spooled to a disk file.
The disk file can be viewed by using the Show File utility.

CONTROL PRINTER? The report has built into it the ability to send control
codes to the printer to correctly set the printer in the mode required.

14vdd



Once all the fields have been entered, press the F9 key to start the report. When the
report is finished, you will be returned to a menu.

Figure 11-8 is an example of a General Ledger Income Report.
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Date: 3,/09/06 Rent to Rent GFL Report Page: 1
COmpany: 1 RENTAL LEASING CORF From: 1,/017058 Thru: 12,/31,/0%
INVOICE CUSTOMER MUMEER/NAME DATE TOTAL AMT ORDER AMT TAX AMT FREIGHT DEPOSIT WATVER
EUNVOUT MISC AMT SWC CHG DISCOUNT
14.00 123456 CITY OF HOUSTON /14,08 310.52 z78.00 22.26 o.on 0.00 1.00
0.o00 9.26 o.00 .00 o.00 0.oo0
1c.00 122456 CITY OF HOUSTONW 10/01,/08 3E7. 96 21&8.00 2872 o.on 0.o0 1.00
0.00 10.24 0.00 o.on 0.00 o.on
1t.01 122456 CITv OF HOUSTON 11/01,/08 365 T4 212.00- 2E.23- .00 o.00 1.00-
0.00 20.51- 0.00 o.on 0.o0 o.on
15.02 123456 CITY OF HOUSTON 10/01,/08 353.68 31s.00 25 .44 o.on 0.00 o.on
0.o00 10.24 0.00 .00 o.00 0.oo0
le.00 122456 CITY OF HOUSTONW 10/01,/08 222,44 200.00 le.00 o.o0 0.00 1.00
0.00 G.44 0.00 o.on 0.00 o.on
26,00 24010361 ABDULLAH NEFERTITI 601,08 478,85 3EE.00 10.00 .00 o.00 1.00
0.00 11.85 0.00 o.o0 100.00 o.oo0
36.01 24010361 ABDULLAH MEFERTITI 701708 366,00 356.00 1lo0.00 o.on 0.00 o.on
0.00 a.o00 0.00 o.0n 0.00 o.on
26.02 24010261 ABDULLAH MEFERTITI &/01,/08 2E6.00 2EE.00 10.00 o.o0 0.00 o.oo0
0.00 o.o0 0.00 o.on 0.00 o.on
36.03 24010341 ABOULLAH MEFERTITI a/01,/08 I66.00 I86.00 10.00 o.0n 0.00 o.on
0.00 o.o0 0.00 o.o0 0.00 o.oo0
36.04 24010361 ABDULLAH MEFERTITI 10/01,/08 366,00 356.00 1lo0.00 o.on 0.00 o.on
a. a.o00 0.00 o.0n 0.00 o.on
36.05 24010361 ABDULLAH MEFERTITI 11/01,/08 356,00 356.00 10.00 o.o0 0.00 o.oo0
0.00 o.oo 0.00 o.oo0 0.00 o.oo0
36.06 24010361 ABOULLAH MEFERTITI 1z /01,05 I66.00 I86.00 10.00 o.0n 0.00 o.on
0.00 o.o0 0.00 o.o0 0.00 o.on
Subtotals for 1 REMTAL LEASING CORFP #1 3,554.71 2z88.00 126.13 o.on 0.o0 2.00
0.00 27.52 0.00 o.o0 100.00 o.on
2z2.00 24012 EXECHOUSE a/28,/08 279.00 12z.00 10.00 o.on 0.o0 .00
0.00 13z.00 0.00 o.on 0.00 o.oo0
22.01 34012 EXECHOUSE 28,08 279.00- 264,00- 10.00- .00 o.00 5.00-
0.00 o.oo 0.00 o.on 0.o0 o.on
2z.0z 3401z EXECHOUSE /28,08 35.00 s0.00 10.00- o.on 0.00 5.00-
o.o0 0.00 o.00 0.00 o.00 0.oo0
2t.00 24006 EXECUTIVE HOUSE a/29,/08 1,505.08 482.00 10.00 25.00 0.o0 .00
0.00 98z.08 0.00 o.on 0.00 o.oo0
2g.00 34006 EXECUTIVE HOUSE 323,08 1,065.26 338,00 10.00 25.00 o.00 .00
0. E87.26 0.00 o.o0 0.00 o.on
Subtotals for 233 REMWTAL LEASING CORFP #3239 2,605,324 735,00 10.00 50.00 o.00 .00
0.00 1801.24 0.00 o.o0 0.00 o.on
4.00 24010361 ABDULLAH NEFERTITI 2/11,/08 3sl.28 278,00 20,16 .00 0. 1.00
0. 2.92 0.00 o.o0 100.00 27.80
4.01 24010361 ABDULLAH MEFERTITI /11,708 1l.00- o.oo0 0.00 o.on 0.00 1.00-
0.00 o.o00 0.00 o.0n 0.00 o.on
4.02 24010361 ABDULLAH MEFERTITI 3/11,/08 359,59 278.00 19.32 o.o0 0.00 o.oo0
0.00 o.o0 0.00 o.o0 lo0.00 27,30
Subtotals for 340 RENTAL LEASING CORP #3240 749,87 556.00 39.55 o.o0 0.00 o.o0
0.00 .92 0.oo o.oo0 200.00 55.60
Date: 3,/09/06 Rent to Rent GFL Report Page: 2
COmpany: 1 RENTAL LEASING CORF From: 1,/017058 Thru: 12,/31,/0%
INVOICE CUSTOMER MUMEER/NAME DATE TOTAL AMT ORDER AMT TAX AMT FREIGHT DEPOSIT WATVER
EUNVOUT MISC AMT SWC CHG DISCOUNT
Totals: §,303,32 4583.00 185.74 50.00 0.00 &.00
o.o00 1828.78 o.00 0.oo0 200,00 EE.&0
pate: 3709706 Rent to Rent - GSL Summary Page: 2
COMPAany: 1 REMTAL LEASING CORP From: 1,01/058 Thru: 12,/31/0%
CMF  ACCOUNT FFT CTR DESCRIFTION DEEIT CREDIT
1 o 1 *% Unknown *+% 136.1%9
1 o 332 % Unknown ** 10.00
1 340 % Unknown ** 39.E5%
1 31E0 1 Installment Sales Tax Payable F0.00
1 3160 333 Installment Sales Ta< Fayable 10.00
1 3260 340 Accrued Liablity - Lawvaways 39.55
1 £o0l 1 Other Mon-Taxable £6.1%9
185.74 185.74

Figure 11-8 Example of a General Ledger Income Report
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